
Amendment No. 5 
to 

Agreement No. NG 160000043 
for 

Social Services 
between 

THE UNIVERSITY OF TEXAS AT AUSTIN 
and the 

CITY OF AUSTIN 
(Mama Sana) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is Four Hundred Eight Thousand Nine 
Hundred Forty Four dollars ($408,944). The total Agreement amount is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (April1, 2016- March 31, 2017) n/a $390,000 

Amendment No. 1: Exercise Extension Option #1 
and add funds to Agreement $398,970 $788,970 
(April1, 2017- March 31, 2018) 

Amendment No. 2: Exercise Extension Option #2 $398,970 $ 1,187,940 
(April1, 2018- March 31, 2019) 

Amendment No. 3: Add funds to Agreement and 
$9,974 $ 1,197,914 modify Exhibits 

Amendment No.4: Modify Program Exhibits $0 $1,197,914 

Amendment No.5: Exercise Extension Option #3 
$408,944 $ 1,606,858 (April1, 2019- March 31, 2020) 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.2 -- Program. Performance Measures is deleted in its entirety and replaced with a 
new Exhibit A.2 -- Program Performance Measures. (Revised 112812019] 

Exhibit 8.1 •• Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit 8.1 -- Program Budget and Narrative. [Revised 112812019] 

Exhibit 8.2 •• Program Subgrantees is deleted in its entirety and replaced with a new Exhibit 
8.2- Program Subgrantees. [Revised 112812019) 
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Exhibit F - Travis County lnterlocal for Public Health Services is deleted in its entirety and 
replaced with a new Exhibit F -Travis County lnterlocal for Public Health Services [Revised 
10110/2018] 

4.0 The following Terms and Conditions have been MODIFIED: 

Section 4. 1.2 Payment to the Grantee shall be made in the following increments: 

4.1.2.1 For the Program Period of 4/112019 through 3131/2020, the payment from the City to the 
Grantee shall not exceed $408,944 (Four Hundred Eight Thousand Nine Hundred Forty Four 
dollars). 

6.0 MBEIWBE goals were not established for this Agreement. 

6.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Agreement. 

7 .o By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM .gov, the State of Texas, or the City of 
Austin. 

8.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of 
the above-referenced Agreement 

GRANTEE 

Signature: 

;U~!5,;;;;ii':: 
Digitally slgned by Mirk 
F•"hers1on 
Pete• ?O!Q 02 }A 1$.P1 •$$ .OfiM' 

THE UNIVERSITY OF TEXAS AT AUSTIN 
Mark Featherston, Assistant Director 
Office of Sponsored Projects 
101 E. 271h Street, Ste. 5.300 
Mail Stop A9000 
Austin, TX 78712 

2128/19 
Date:-------------

Social Services Agreement Amendment 

CITY OF AUSTIN 

Signature: 

~~ &UStin 
Purchasing Office 
PO Box 1088 
Austin, TX 78767 

Date: c;j3 / >-~ J I 'f 
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The University ofTe."ras at A11sti11 Mama Salta/Vibrant Woma11 Maternal Equity Program 

Progranr Perjon11ance Measures 
Colltract Start 

4/1/2016 

OP 011tput Meas11re 
# Description 

Co11tract E11d 
3/31/2020 

Period Performallce Start 
4/1/2019 

Outputs 

1 Total Number of Unduplicated Clients Served 

2 Number of 16~week prenatal education courses offered in 
a 12~month period 

3 Number of monthly skills/support group (inter~conception 
education) offered in a 12~month period 

Period Performallce End 
3/31/2020 

Period Goal 
City Other Total 

150 150 

8 8 

60 60 

Crt'atetl: 1/2812019 11 :24:21 AM Last Motlijied, If Applicable: 1128/2019 2 19:00 PM 
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Tile University of Texas at Austill Mama Satra/Vibra11t Woma11 Matemal Equity Program 

Progrant Performance Measures 

oc 
Item 

1 Num 

1 Den 

1 Rate 

2Num 

2 Den 

2 Rate 

3 Num 

3 Den 

3 Rate 

4Num 

4 Den 

4 Rate 

Co~rtruct Start 
4/1/2016 

Contract E11d 
3/31/2020 

Period Performallce Start 
4/1/2019 

Period Performallce End 
3/31/2020 

Outcome Measure 
Descriptio11 

Outcomes 

Number of individuals who report improvement in physical, mental, emotional, or social 
functioning 

Number of individuals receiving services through Health Equity Social Service Contracts 

Percent of individuals who achieve healthy outcomes as a result of receiving services through 
Health Equity Social Service Contracts 

Total number of pregnant participants in the Mama SanaMbrant Woman Program who are at 
least three months postpartum and maintain any breastfeeding up to three months 

Total number of pregnant participants in the Mama SanaMbrant Woman Program who are at 
least three months post partum 

Percentage of participants who maintain any breastfeeding up to three months 

Total number of pregnant participants in the Mama SanaMbrant Woman Program who have 
delivered their babies and initiate breastfeeding 

Total number of participants in the Mama SanaMbrant Woman Program who have delivered 
their babies 

Percentage of participants who initiate breastfeeding 

Number of singletons bam to participants in the Mama SanaMbrant Woman Program who 
are bom at term (37 weeks, 0 days or more) 

Total number of participants in the Mama SanaMbrant Woman Program who have delivered 
their babies 

Percent of singletons born to participants in the Mama SanaMbrant Woman Program who 
are born at term (37 weeks, 0 days or more) 

Creuted: 112812019 11:24.21 AM Lust Modified. If Applicable: 112812019 2:19·00 PM 

Total 
Program 

Goal 

48 

60 

80 

28 

40 

70 

54 

60 

90 

48 

60 

80 
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Tile U11iversit)' ofTe.xas at Au.~ti11 

Program Budget and Narrative 

Safar}' plus Benefits 

General Operations Expenses 
Program Subgrantees 
StaffTra\'el 
Conferences 

Operations SubTotal 

Food and Be1·erages for Clients 
Financu1l Direct Assrstance to Clients 

Other Asststance 

Other Asnstance Amount 

Direc-t Assiltance SubTotal 

Capital Outla)' Amount 

Total 

Cit)• Slrure 

$40,000.00 

$0.00 
$368,944.00 

$0.00 
$0.00 

$368,944.00 

$0.00 
$0.00 

Please Speciry 

$0.00 

so.oo 
$0.00 

$408,944.00 

Detailed Budget Narrative 

Sttlaries plus Be11ejit.~ 

!'llama Sa,a/Vibrullt lf'oma11 lUutemal Equity 

Otller 

$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

so.oo 
$0.00 
$0.00 

Please Speciry 

$0.00 

$0.00 

$0.00 

$0.00 

Program Start 411120 19 
Program End 313112020 

Total 

$40,000.00 

$0 00 
$368,944.00 

$0.00 
$0.00 

$368,944.00 

$0.00 
$0.00 

Please Speciry 

$0.00 

$0.00 

$0.00 

$408,944.00 

Salaries, benefits, employment taxes, and retirement for staff associated with program e1·aluation and fiscal agent responsibilities 

Ge11erul Op E:rpe11.~e.~ 

Pro~:ram Suh}.fralltees 

Expenses/or sen-ices pr01·ided through agreement "'th Mama Sana 1'1brant1Voman mcludmg salaries. benefits. employment taxes. 
ond retirement for staff. programmatic supplies and equipment, office supplies • .food and nonalcoholic be1·eragesfor clients, 
transportation assistance for clients including bus passes and payment for cab rides. outreach materials. mileage costs within Tra1·is 
County. incenti1·es including bab,v and self-care items for clients partiCipating m the program 

Stuff Trm•e/ 

Cm~[ere11ces 

Food ami Bel•era}.fr: 

Fbta11ciul Assista11cc 

Otlrer A.~.~i.~tat1ce 

Capital Out/a)' 

Created 112Hi21!/91/.1744AM Last.Uodijied,/fApplicable 11281201911:18:00AM 
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The University of Texas at Austill 

Program Subgrantees 

Subgrantee's Infornration 

Name 
Mama SanaNibrant Woman 

Lenl(th of Term 

Start Date 4/1/2019 

End Date 3/31/2020 

City of Austill Fmrded Ammmt $368,944.00 

Number of Clients to be Served: 150 

Services to be subcolltracted 

Mama Sa11a/Vibrant Woman Matemal Equity 
. Program 

Contract 
Term 

Start Date 4/1/2016 

E11d Date 3/31/2020 

Birth companion training, prenatal education, nutrition education, exercise classes, one-on-one 
pregnancy/birth support. MSVW provides transportation assistance for clients, incentives in the 
form of gift cards and food during group meetings. 

Creatd: 1/28/2019 11;19·41 AM Last Modijid. If Applicable: 1/28/2019 11:19·00 AM 
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EXHIBIT F 

SIXTH AMENDMENT AND RENEWAL OF THE INTERLOCAL COOPERATION 
AGREEMENT BETWEEN THE CITY OF AUSTIN AND 
TRAVIS COUNTY FOR PUBLIC HEALTH SERVICES 

This Sixth Amendment and Renewal ('·Amendment") of the lnterlocal Cooperation 
Agreement for Public Health Services (•'Agreement") is by and between the City of Austin, a 
municipal corporation and political subdivision of the State of Texas ("'City") and Travis County, 
a political subdivision of the State of Texas ("County.'). The City and County will herein be 
referred to collectively as the ''Parties." 

RECITALS 

On October 1, 2013, the City and County entered into the Agreement to provide public 
heahh services with an Initial Term of October l, 2013 to September 30, 2014. The Parties 
subsequently extended the term through the First Renewal Term from October 1, 2014 to September 
30,2015, a Second Renewal Term from October l, 2015 to September 30, 2016, a 1l1ird Renewal 
Term from October I, 2016 to September 30, 2017, a Fourth Renewal Term from October I, 20 17 to 
December 31, 2017, a Fifth Renewal Term from January 1, 2018 to September 30, 2018, and now 
agree to enter into a Sixth Renewal Term from October 1, 2018 to September 30,2019. 

Under the Agreement, the Parties intended for City and County to collaborntively provide 
public health services throughout the unincorporated areas ofTravis County, which would further 
the achievement of a public purpose. The purpose of this Agreement is to set forth tlte tenns and 
conditions under which City shall provide, and County shall pay for public health services in the 
unincorporated areas of Travis County located outside the jurisdiction of the City. Tltese services 
are to be performed on an annual basis during the Initial Term nnd any subsequent renewal tenns 
subject to approval of funding by City Council and the Commissioners Court during their 
respective budget process relating to any renewal term, as long as such renewal is evidenced by 
written approval of the Parties. 

Jn consideration of ~1ese recitals and mutual covenants in this Amendment, the Panics agree as 
follows: 

I. Sixth Renewal Term. 

(a) Renewal Term. The Parties agree to renew the Agreement for an additional one­
year term beginning October 1, 2018, and continuing through September 30, 2019 ("Sixth 
Renewal Term"), unless earlier tenninated pursuant to the terms of the Agreement. 

(b) Ratification. The Parties agree to ratify continuation of the Parties' rights and 
obligations under the Agreement from October I, 2018 until execution by both Parties of 
this Amendment. 

2. Amendments. 

(a) The Parties agree to delete Section 3.2 "Renewal Term" and replace it to read as 
follows: 
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EXHIBIT F 

3.2 Renewal Term. Unless sooner tcnninated pursuant to the tenns of this 
Agreement, and upon approval of funding by the Commissioners Court and City Council relating to 
any Renewal Tenn, the Parties may renew the Agreement for successive one-year tenns, begiMing 
October I of each year and ending on September 30 of the following year. Any exercise of the option 
to renew the Agreement shall be in writing and signed by the Parties. 

l11e remainder of Section 3.0 shall remain the same. 

(b) Section 4.3.2, ·•supplemental Budget Submissions" is hereby deleted and replaced 
to rend as follows: 

4.3.2 Supplemental Budget Submission(s). l11e Parties agree that the 
information exchanged under Section 4.3.1 above will be preliminary infonnation and 
subject to updating and changes made as a result of the budget process of each Party. The 
Parties agree to communicate additional information between April and August I" of each 
year as that additional information becomes available. Final and complete numbers may not 
be available until, at the latest, August I" of each year, and will be exchanged at the earliest 
time possible as they become available. 

l11e remainder of Section 4.0 remains the same. 

(c) Section 5.2, "Attachmcnts,11 is amended for the Sixth Renewal Tenn as follows: 

(I) Replace Auachment A-2018 "2018 Work Statement11 with Attachment A-2019 
"2019 Work Statement;" 

(2) RepiDce Attachment B-2018 "2018 Cost Model" with Attachment B-2019 
"2019 Cost Model," including Addendum I .. Computational Example;" 

(3) Replace Attachment C-2018 "Financial Reports/Forms'' with Attachment C-
2019 ''2019lnvoice Quarterly Billing;'' 

(4) Replace Attachment 0~2018 "Performance Reports" of the Agreement with 
Attachment D-20 19 "20 19 Program Performance Reports;" 

(5) Auachment E - "County Personnel" is intentionally deleted for the 2019 
Renewal Term; 

(5) Replace Attachment F "Invoice Form" with Attachment F-2019 "2019 
Invoice Form;" and 

(6) Replace Attachment G-20 18 "Inventory of County Property' with Attachment 
F-2019 ''20191nventory ofCounty Property." 

The attachmenls listed above (Attachments A through G) are included in this Amendment as 
Exhibit I, and are hereby made a part of the Agreement, as amended, and constitute 
promised performance by the Parties in accordance with the terms of the Agreement. The 
Parties agree that Attachments C~2019, D-2019, and F-2019 may be sample in nature and 
that these specific forms may be adjusted, added or deleted by mutual agreement of the 
Parties. 
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EXHIBIT F 

The remainder of Section S.O shall remain the same. 

(d) Section J3.l.l is hereby amended for the Sixth R\.-newal Term by replacing the 
funding amounts under the "Not-To-Exceed Amount'' with the following amounts: 

CATEGORY 
Total Amount: 

NOT-TO-EXCEED AMOUNT 
s $4,490,200 

(e) Section 13.3, ··cost Model" is hereby amended for the Sixth Renewal Term by 
adding Section 13.3.3 to read as follows: 

13.3.3 The Parties agree that whenever City proposes to add a new program to the 
Cost Model that would constitute a major change (''Proposed New Program'') or to expand 
an existing program in the Cost Model that would constitute a major change (''Proposed 
Expansion Program") as defined in Sections 4.5.1 and 6.1.3 (c) of the Agreement, City shall 
make n reasonable effort to provide one (I) year's notice to County of the scope, 
performnnce measures, purpose, and impact to County residents related to the Proposed New 
Program or Proposed Expansion Program ("Notice"), ns applicnble. "Reasonable Effort'' 
menns, with respect ton given goal, the efforts n reasonable person in the position of City 
would use so as to achieve thnt gonl DS expeditiously DS possible. County shall review the 
Notice and notify City in writing within thirty days whether County agrees to add the 
Proposed New Program or Proposed Expansion Progrnm, as applicable to the Cost Model. 
City shall not add the Proposed New Program or the Proposed Expansion Program, as 
applicable to the Cost Model until it receives written approval from County. 

Tite remainder of Section 13.0 shall remain the some. 

All other t'"-nns and conditions remain the same, unless modified in an Amendment agreed to by both 
Parties. 

3. Incorporation. City and County hereby incorporate the Agreement into this 
Amendment. Except for the changes made in this Amendment, City and County hereby ratify all 
the terms nod conditions of the Agreement. The Agreement, with the changes made in this 
Amendment, constitutes tlte entire agreement between the Parties and supersedes any prior 
undertaking, written or oral agreements, or representations between the Parties. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into 
and made a part of the Agreement. TI1is Amendment is effective as of October I, 2018. 

(Signature Page to Follow) 
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EXHIBIT F 

Sara Hensley, Interim Assistant 

!'D-lD - ) <6 

Date: ffz l{J.QIV 

Fun~:NOTREQUIRED 
Date: ----Nicki Riley, County Auditor 
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Amendment No. 4 
to 

Agreement No. NG160000043 
for 

Social Services 
between 

THE UNIVERSITY OF TEXAS AT AUSTIN 
and the 

CITY OF AUSTIN 
(Mama Sana) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total Agreement amount is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (April 1, 2016 - March 31, 2017) n/a $390,000 

Amendment No. 1: Exercise Extension Option #1 
and add funds to Agreement $398,970 $788,970 
{April1, 2017- March 31, 2018) 

Amendment No. 2: Exercise Extension Option #2 
$398,970 $ 1,187,940 (April1 , 2018- March 31, 2019) 

Amendment No. 3: Add funds to Agreement and 
$9,974 $1,197,914 modify Exhibits 

Amendment No. 4: Modify Program Exhibits $0 $ 1,197,914 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.1 •• Program Work Statement is deleted in its entirety and replaced with a new 
Exhibit A.1 - Program Work Statement {Revised 911812018] 

Exhibit B.1 •• Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit B.1 •• Program Budget and Narrative. (Revised 1011012018} 

4.0 MBE/WBE goals were not established for this Agreement. 

6.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Agreement. 
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6.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

7.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of 
the above-referenced Agreement. 

GRANTEE 

Signature: 

;U--c8::;fiT- D19otllly tlgnodby Moo~ f tllhrnlon 
Dllr.l011.10.2419:51 :04 -

THE UNIVERSITY OF TEXAS AT AUSTIN 
Mark Featherston, Assistant Director 
Office of Sponsored Projects 
101 E. 27th Street, Ste. 5.300 
Mail Stop A9000 
Austin, TX 78712 

Date: _2_4_o_c_t 2_o_1_s ________ _ 

Social Services Agreement Amendment 

CITY OF AUSTIN 

Signature: 

~ 

Date: -~+~/_t>....~.l5fl~l_1 _____ _ 
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The Universit}' of Texas at Austill 

Program Work Statement 
Contrtlct Sttlrt Dt~te 4/1/2016 

Program Goals And Objectives 

Mama Sana/Vibrant Woman Maternal Eq11ity 
Program 

Contrt~ct End Dt~te 3/31/2019 

To Improve birth outcomes and matemallinfant health among vulnerable communities of color In Austin by addressing the 
unique barriers faced by low-Income African-American and latina women 
Objectives: 
• Provide culturally congruent prenatal and birth support services. 
• Improve access to care. 
• Improve the quality and relevance of care. 
• Increased satisfaction with pregnancy, birth, and early motherhood experiences. 

Program Clients Served 

This project focuses on women of color, LGBTQ and gender non-conforming women, Immigrant, and YOI.IIl9 women. Due to 
the extremely high Incidences of negative outcomes In Austin/Travis County for Black mothers and infants, as well as the 
disproportionately high number of pregnant latina women, most of whom have challenges In accessing prenatal care, Mama 
SanaMbrant Woman (MSVW) focuses efforts on making the program more culturally sensitive and contextually relevant to 
these two groups of pregnant women. 

Approved Client Eligibility Exception: 
In lieu of the standard eligibility requirements In Exhibit A.3, all women of color \\flo reside within Austin and/or Travis County, 
Including unincorporated areas, are eligible to receive the services provided by the Mana SanaNibrant Woman Matemal 
Health Equity Program. Client Information Is documenled through a "Welcome form" atlhe time of first contact with the client 
and annually thereafter. The "Welcome form" Is created by project staff gathering Information on Identity, race/ethnlcity, 
residency, and Income. All applicable staff Is trained In the use of the "welcome form·. MSVW's more accessible version of an 
Intake form. 

Program Services And Delivery 

• Birth Support: Culturally congruent and trained para-professionals are available at no cost to clients. Services available offer 
emotional, physical, and logistical support to the participant during pregnancy, at birth, and In the first 3 months post-partum 
through the following means; 
o Immediate Referrals: To enable women to access and Initiate prenatal care quickly, with a first appointment within 10 days 
of Intake. 
o Relationship-Building and Social Support: To strategically help build quaHty relationships and/or social support networks 
between the women enrolled. staff, and birth companions through ongoing home visits and direct cell phone contact. 
o Prenatal Education: Culturally and linguistically specific prenatal education courses available In English and Spanish by 
providing: 1) two program sites (one Northeast and one Southeast Austin) accessible by public transportation; 2) services 
occurring In one convenient location at the same time, without waiting or walling rooms; 3) free children's activities provided 
during programming; 4) transportation assistance. 

Prenatal education Is provided primarily In a group setting occurring every other week. Topics covered during prenatal 
education groups Include; stress self-assessment and management, fetal development, discomforts during pregnancy, 
nutrition and vitamins, exercise and activity, childbirth preparation .. breastfeeding, and postpartum and baby care. Group 
prenalal fitness and nutrition dasses are offered weekly. 
• Monthly skills/support group (Inter-conception education) open to women at different stages of their reproductive life 
covering topics such as massage for stress reduction, emotional support strategies, parenting strategies, fitness strategies, 
and navigating the social service system. 
• Leadership Development: To provide Incentives and support for participants who want to volunteer time to support the 
program work. The program Incorporates Intentional leadership development so that participants can become advocates and 
leaders to advance maternal and Infant health for all. 

System for Collecting a11d Reporting Program Data 

Trained MSVW staff collect data at baseline and follow-up quarterly (3, 6, 9, and 12 months) at the community sites. Trained 
Interviewers assess all self-reported variables to Improve comprehension, accuracy, and avoid literacy-related problems. 
Program data Is entered Into a data tracking system. Data Is reported quarterly to Austin Public Health through CTK. In 

Creaud 41/9/20/611:49.00PM lAst Modified, If Applicable 10/10/201 B 9:27:00 AM 
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The University ofTe."Cas at Austin 

Program Work Statenzent 

Mama Sana/Yibratrt Woman Maternal Equity 
Program 

Colltract Start Date 4/1/2016 Contract E11d Date 3/31/2019 
addition to reporting the performance measures Included In the contract, MSVW Includes data regarding the number 
participants who are at least three months post-partum who maintained breastfeedlng exclusively In the agency's annual 
report to the City. 

Performance Evaluation 

MSVIN readily monitors the program's performance In achieving program goals through status reports on participant 
recruitment. service delivery, program expenditures, and data outcomes. These reports are reviewed during weekly staff 
meetings, and monthly meetings with UT staff and the MSVW Board of Directors. 

Client performance Is measured through metrics related to birth weight, breastfeeding. and pregnancy term length. The 
measure "Percent of Individuals who achieve healthy outcomes as a result of receiving services through Health Equity (Social 
Service) Contracts" Is based on the calculation of how many of their pregnant participants deliver healthy weight singletons, 
which is characterized by a birth weight or 5.5 pounds or more. 

The following services will be performed by University of Texas (UT) start. 
• UT evaluation team Is responsible for monitoring outcome evaluation and well as process evaluation by working with MSVIN 
Implementation team closely. Monthly evaluation meetings will be held 
• UT staff Is responsible for maintaining data and analyzing both clinical and Impact outcomes 
• UT start Is responsible for providing technical support for Improving the quality of practice Including providing evidence 
based practice as well as Introducing state of art practices and tool kits 

Quality Improvement 

During the weekly and monthly meetings described above, MSVW staff review program progress and Identify any problems or 
other issues In service delivery. Once Issues are Identified MSVW Implements corrective actions to address any program 
deficits encountered and continuously monitor progress. 

Service Coorditration with Other Agetrcies 

The MSVW program coordinators ensure that clients are connected to pubNc benefits when applicable by helping women fill 
out applications for Medicaid; Children's Health Insurance Plan (CHIP) Perinatal; Medical Access Program (MAP), Women. 
Infants, and Children (WIC); Supplemental Nutrition Assistance Program (SNAP); and Temporary Assistance for Needy 
Families (T ANF). Coordinators guide dients step-by-step through the process and follow up with them until they receive their 
benefits. In addition to public benefits, cllents are referred and connected to community social service resources, such as 
employment, food, housing, and legal assistance. 

MSVW coordinates with other agencies by receiving clients who need prenataVintranatal education and support and referring 
dients who need prenatal care. Although midwifery and medical care services are not provided, Mama Sana Is COO"entiy 
working with local doctors and midwives to both refer and receive clients. 

MSVW works with Austin Public Health, Travis County, and other maternal and Infant programs to develop and implement a 
plan for coordinated data collection ror mutually agreed upon measures to Improve community wide data coMection and more 
thoroughly represent the work being done for these populations In the community. 

Service Collaboration witlt Other Agencies 

NIA 

Commu11ity Planni11g Activities 

Members of MSVW have collaborated on the planning and development or the Matemallnfant Outreach Program (MIOP), the 
Central Texas Perinatal Coalition, the Healthy Texas Babies Initiative, and the March of Dimes Programs Services 
Committee. All or these collaborative efforts focus on maternal and infant health outcomes .. Additionally, MSVW participates 
in the City of Austin process to develop and Implement a city-wide equity tool so that Austin can address policies and 
procedures that perpetuate inequity. 

Crtottd 41/9/20/6/2 ·49:00 PM L11st Modijitd, If Applic11blt 10110/2018 9:27:00 AM 
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The University of Texas at Austill 

Program Budget and Narrative 

Salaf)' plus Benefits 

General Operations ExpeiiJes 
Program Subgrantees 
StajJTra\•e/ 
Conferences 

Operations SubTotal 

Food and Be1•eragesJor Clients 
Financial Direct Assistance to Clu:nts 

Other Assistance 

Other Assistance Amount 

Dirut Assistance SubTotal 

Capital OutiiiJ' Amount 

Total 

City Share 

$40,000.00 

$0.00 
$368,944.00 

$0.00 
$0.00 

$368,944.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$408,944.00 

Detailed Budget Narrative 

Salaries pills Be~refit.f 

Mama SamliVibrant Woman Matemal Equity 
Program 

Otller 

$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

$0.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$0.00 

Program Start 
Program End 

41112018 
3/Jl/2019 

Tot11/ 

$40,000.00 

$0.00 
$368,944.00 

$0.00 
$0.00 

$368,944.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$408,944.00 

Salaries, benefits, employment taxes, and retirement for staff associated with program e1•a/uation and fiscal agent respoiiJibilities 

General Op E:cpenses 

Pro~:ram S1tb1:rantees 
Expenses for sen•ices pro1•ided through agreement with Mama Sana Yrbrant Woman inclrtding salaries. benefits, employment taxes 
and retirement/or staff; programmatic supplies and eqrtipment. office supplies, food and nonalcoholic bel't~ragesfor clients. 
transportation assistance for clients including bus posses and paymf!llt/or cab rides, outreach materials, mileage costs within Trat·rs 
Cormty; incentit·es including baby and self-core items for clients panicrpatrng in the program. 

Staff Tra11el 

Cot~{ere11ces 

Food and Bevera~:e 

Fina11cia/ Assista11ce 

Otlrer Assista11ce 

Capital Outlay 

Created 6126/2018 I I ·25·00 AM Lllst Modified, If Applicable 9/1812018 10:39:00 AM 
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Amendment No. 3 
to 

Agreement No. NG160000043 
for 

Social Services 
between 

THE UNIVERSITY OF TEXAS AT AUSTIN 
and the 

CITY OF AUSTIN 
(Mama Sana) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is Nine Thousand Nine Hundred 
Seventy Four dollars ($9,974). The total Agreement amount is recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (4/1/2016- 3/31/2017) n/a $390,000 

Amendment No. 1: Exercise Extension Option #1 
and add funds to Agreement $ 398,970 $788,970 

(4/1/2017- 3/31/2018) 

Amendment No. 2: Exercise Extension Option #2 $398,970 $ 1,187,940 (4/1/2018- 3/31/2019) 

Amendment No. 3: Add funds to Agreement and $9,974 $ 1 '197,914 modify Exhibits 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit B.1 -- Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit B.1 -- Program Budget and Narrative. [Revised 612612018] 

Exhibit 8.2 -- Program Subgrantees is deleted in its entirety and replaced with a new Exhibit 
B.2 -- Program Subgrantees. [Revised 71512018] 

Exhibit F -- Travis County lnterlocal for Public Health Services is added to the Agreement. 

4.0 The following Terms and Conditions have been MODIFIED: 
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Section 4.1 Agreement Amount The Grantee acknowledges and agrees that, notwithstanding 
any other provision of this Agreement, the maximum amount payable by the City under this 
Agreement for the initial36 month term shall not exceed the amount approved by City Council, 
which is $1,197,914 (One Million One Hundred Ninety Seven Thousand Nine Hundred 
Fourteen dollars), and $408,944 (Four Hundred Eight Thousand Nine Hundred Forty Four 
dollars) per remaining 12 month extension option, for a total Agreement amount of $2,424,746. 
Continuation of the Agreement beyond the initial 36 months is specifically contingent upon the 
availability and allocation of funding, and authorization by City Council. 

Section 4.1.2 Payment to the Grantee shall be made in the following increments: 

4.1.2.1 For the Program Period of 4/1/2018 through 3/31/2019, the payment from the City to the 
Grantee shall not exceed $408,944 (Four Hundred Eight Thousand Nine Hundred Forty Four 
dollars). 

5.0 MBEIWBE goals were not established for this Agreement. 

6.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Agreement. 

7.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

8.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of 
the above-referenced Agreement. 

GRANTEE 

Signature: 

JJ~tfs;;;liii£ 
-

Dlgllillly $1gnl!d by M.lrk Fe•th•rston 
Dttr.l01807.20 16:29:17 ·05'00' 

THE UNIVERSITY OF TEXAS AT AUSTIN 
Mark Featherston, Assistant Director 
Office of Sponsored Projects 
101 E. 27th Street, Ste. 5.300 
Mail Stop A9000 
Austin, TX 78712 

Date: 20 July 2018 

Social Services Agreement Amendment 

CITY OF AUSTIN 

Signature: 

Date: _c#--+-/f_r~-~-/l_t _____ _ 
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The University of Texas at Austill 

Pro2ram Bud2et and Narrative 

Salllt'J' plus Benefits 

General Operations Expenses 

Program Subgrantees 

StajJTral·el 

Conforences 

OperatiotJS S11bTotal 

City Sltare 

$40,000.00 

$0.00 
5368,944.00 

$0.00 
$0.00 

Food and Be~·erages for Cliems 

Financial Direct Assistance to Clients 

$368,944.00 

$0.00 
$0.00 

Other Assistance 

Other Assistance Amount 

Direct Assista11ce SubTotal 

Capital Outlu)' Amount 

Total 

Salaries plus Be11c.fits 

Please Specify 

$0.00 

$0.00 

$0.00 

$408,944.00 

Detailed Budget Narrative 

Mama Sana/Vibrant Woman Matemal Equity 
Program 

Other 

$0.00 

$0.00 
$0.00 
$0.00 
$0.00 

so.co 
$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$0.00 

Program Start 
Program End 

Total 

/010/120/7 
09/J0/20 18 

$40,000.00 

$0.00 
$368,944.00 

$0.00 
$0,00 

$368,944.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$408,944.00 

Salaries. ber~efits. employment/axes. and retir~mentfor staff associated with program e~·aluation andjiscaf agent r(sponsibililies. 

General Op E.Y:pctrse.'i 

Prowam Subwamccs 
Expenses for sen•ices pro1·ided through agreement with Mama Sana Vibrant Woman including salaries. benefits. employment taxes. 
and retirement for staff; programmatic supplies and equipment. office supplies; food and nonalcoholic bel·erages for clients: 
transportation assistance for clients including bus passes and payment for cab rides: outreach materials: mileage costs within Tra1•is 
County; incenth•es including baby and self-care items for clients porticipotlng in the program. 

Staff Travel 

Con.feretrces 

Food a11d Bevera~:e 

Financial A.'lsistance 

Other Assistance 

Capital Outlay 

Cre11ted 6126120/8 I /.'25:00 Allf Last Modijid, If Applicable 
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The University of Texas at Austill 

Progranz Subgrantees 

Subgrantee 's Information 

Name 
Mama SanaNibrant Woman 

Lenl(lh ofTerm 

Start Date 4/1/2018 

End Date 3/31/2019 

City of Austin Funded Amount $368,944.00 

Number of Clients to be Served: 150 

Services to be s~tbc01ztracted 

Mama Sana!Vibrallt Woman Maternal Equity 
Program 

C011tract 
Term 

Start Date 4/1/2016 

End Date 3/31/2019 

Birth companion training, prenatal education, nutrition education, exercise classes, one-on-one 
pregnancy/birth support. MSVW provides transportation assistance for clients, incentives in the 
form of gift cards and food during group meetings. 

Created: 4/5/2018 8 37.00 AM Last llfotlijied,lf Applicable: 7/5/2018 10~36 :00 AM 
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EXHIBIT F-

t'onlnK:l No. 4-10000t7l6 
Pase I ofl4t 

PARTIES 

JNTERLOCAL COOP£MTION AGREEMENT 
BETWEEN THE CITY OF AUSilN AND TRAVIS COUNTY 

FOR PUBLIC HEALTH SERVICES 

This Interloc:al Agreement (" AgRCJT~ent") is cnten:d into by the following parties: City of Austin, a 
municipal corporation and political subdivision of the State of Texas ("City") and Travis County, a political 
subdivision of the State of Texas ("County"). 

RECITALS 

City 11nd County have historically operated to cotlabomtively provide public health and human services 
throughout Travis County and the City of Austin. 

The City of Austin Health and Human Services Department has the authority to perform all public health 
functions that the City of Austin and Trnvis County can perform through Te.us Health and Safety Code, 
Chapter 121, and other applicable statutes. 

Travis County Heallh, Human Services and Veterans' Services has the authority to perfonn all public health 
functions that County can perform through Texas Healrh and Safety Code Ann., Secrion 121.032, and other 
applicable statutes. 

County has the authority to provide for public health, education and information services (Texas Health and 
Safety Code Chapters 121 and 122, and other statutes), and provision of those services constitules a public 
purpose. 

County has the authority to provide for the care ofindigents and other qu~lified recipients (Tex. Loc:. Gov't. 
Code, Section 81.027, and other statutes), and provision of those services constitutes a public plllpOSe. 

City and County have the authority to enter into an Interloc:al Cooperation Agreement through Texas 
Constitution, Article 3, Sec. 64, and "The lnlc:rlocal Cooperation Act," Texas Government Code, Chapter 
791. 

PuiSuant to the terms of Ibis Agn:ement, City and County will provide personal, professional and other 
services for the care of qualified recipients and for public health education and information, thus providing 
sen·ices which will further the achievement of a public purpose. 

NOW, THEREFORE, in consideration of the hereinaf1er set forth agRCmcnts, covenants and payments, the 
sufficiency of which are acknowledged, City and County agree to the tenus and condilions stated in this 
Agreement as follows: 

DEFINITIONS 

l.O TERMS DEFINED. In this Agreement, the following tcnns wiD have these meanings: 

1.1 "Agreement Funds" means all funds paid by County to City pUISUant to the applicable lcnns 
of this Agreement. 

1.2 "Agreement Term" means the Initial Tenn and/or any subsequent Renewal Tcnn(s) or any 
other period of time designated in writing as an Agreement Term by the Parties. 

1.3 "City Council" means the City Council of the City of Austin, Texas. 
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1.4 "Commissioners Coun" means the Commissioners Court ofTrnvis County, Texas. 

l.S "County Auditor" means the Travis County Auditor, or their successor. 

1.6 "County Purchasing Agent" means the Tmvis County Purchasing Agent, or their successor. 

1.7 "Day(s)" means calendar day(s), unless otherwise spe<=ific:ally noted in any indtvidual 
provision. 

1.8 "Director'' means the Director of HHSD, or their successor. 

1.9 "County Executive" means the County Executive, TCHHSVS, or their successor. 

1.10 "Fiscal Year" means th<~ttwelvc-month time period between any October land the next 
following September 30. 

1.11 "HHSD" or "City Department" tnCDns the City of Austin Health and Human Services 
Depanment. 

1.12 "Panics" nnd/or Pnrty" means the County nnd 'or City. 

1.13 "Subcontr:lct" mt:ans ony a~'l!tnent between City and another pany to fulfill, either direcrly 
or induectly, any of the requirements of this Agreement, in whole or in part. 

( ) 

1.14 "TCHHSVS" or "County Department" means Travis County Health Human Services & 
Vetemns Sen·ices · () 

GENERAL TERJ\IS. 

2.0 PURPOSE AND SCOPE. The purpose of this Agreement is to continue to provide those public 
health services authorized to be provided by County through the collaborative use ofCity staffnnd a 
combination of City and County staff and other resources. The Parties commit to continuing to provide 
these services throughout the tenn(s) of this Agreement. The Parties also seek to continue to consider 
impro\•ements to public health delivery in a way which will maximize the benefits and efficiencies for those 
persons who need such services in Travis County and the City of Austfn. 

3.0 AGREEMENT TERM. 

3.1 lnltilll Term. The Initio! Tenn of this Agreement begins on October I, 2013, and shall 
continue through September 30, 2014, unless terminated eorlier in nccordance with the terms of this 
Agreement. 

3.2 Renewal Term. Unless sooner tenninated pursuant to the terms of this Agreement, and 
upon approval of funding by the Commissioners Court and City Council during their respective budget 
process relating to any Renewal Term, this Agreement shall renew, only ns evidenced by wriuen appro\'al of 
the Parties, on October I, 2014, for a term of one year, and each successive October I for up to nn 
additional four years, as evidetKcd each year by written approval of the Parties prior to each renewal, or for 
any lime period agreed to in writing by County and City. The exercise of any option to renew shnll continue 
in full force and effect the terms and conditions of the Agreement except for such changes as are set out in a 
written renewal or amendment. 
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4.0 AMENDMENT 

4.1 Writteo Ameodmeot. Unless specifically provided otherwise in this Agreement, any 
change to the tenns of this Agreement shall be in writing and signed by the Parties. 

4.2 Ac:Jmowledgements as to Amepdmepts. It is acknowledged by the Parties that no officer, 
agent, employee or representative of either Party has any authority to change the terms of this Agreement 
unless expressly granted that authority by the governing entity of that Party under n spceific provision of 
this Agreement or by separate action of that governing entity. 

4.3 Budget Submissions for Renewal Terms. 

4.3.1 Initial Budget Submjssjon. The Parties agree lo exchange by April l of each year 
the infonnation necessary to prepare and compile the forthcoming Fiscal Y!!ar'~ budget so that 
annual costs and expenses associated with the perfonnance of this Agreement may be appropriately 
considered and budgeted. The "infonnation necessary'' will in-:lude updated cost model infonnntion 
reflecting updnted population numbers; any cost drivers and other forecllSting data being utilized by 
City; that infonnatioo specified in this Agreement, including tbat infonnation required in the 
quarterly and year.cmd report as set forth in Attachment D; aU available projections for the next 
following fiscal year; and such other infonnation as mutually agreed to by the Parties. 

4.3.2 Supplemental Budget SubmissionCsl. The Parties &i:fCe that the information 
exchanged under Section 4.3.1 above \viii be prelimiQary information and subject to updating and 
changes made as a resull of the budget process of each Party. The Parties agree to communicate 
additional information between April and September of each year as that additional information 
becomes available. Fin,!ll and complete numbers may not be available until, at the latest, September 
of each year, and wil.l be exchanged at the earliest time possible as they become available. 

4.4 Submission - Amendmenq. All requests for all changes, alterations, additions or deletions 
of the terms of this Agreement or any attachment to it shall be submitted to the County Executive, the 
Director and the County Purcbosing Agent or their designees. Upon agreement by the City Department and 
County Departm~nt, the request will be presented by the County Purchasing Agent to the Commissioners 
Court and by tbe Director to the City Council or appropriate City authority for consideration. 

5.0 ENTIRE AGBEEMENT. 

5.1 lgelusive Agreement All oral and written agreements between the Parties to this 
Agreement relating to the subject matter of Ibis Agreement that were made prior to the execution of this 
Agreement, including the applicable terms of the Agreement, have been reduced to writing and are 
contained in this Agreement. The "lnterlocal Cooperation Agreement Between City of Austin and Travis 
County for Public Health Services" effective October 1, 2007, and subsequently amended is terminated as 
of the effective date of this Agreement. 

5.2 Att•slamepts. The attachments enumerated and denominated below are hereby made a part 
of this Agreement, and constitute promised perfonnance by the Parties in accordance with the tenns oflhis 
Agreement. 

5.2.1 
5.2.2 
5.2.3 
5.2.4 
5.2.5 
5.2.6 

Attachment A, Work Statement 
Attachment B, Cost Mod!=l 
Attachment C, Financial Reports/Form 
Attachment D, Work Statements and Perfonnance Reports/Forms (Per Program) 
Attachment E, County PersoMel 
Attachment F, Invoice Form 
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5.2.6 
5.2.7 

EXHIBIT F 

Attachment F, Invoice Form 
Attachment G,lnventory of County Property 
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5.3 Outside Funding. While not specifically included in this Agreement, lhe Parties 
acknowledge lhal each entity secures and utilizes various graniS and other funding that contributes to the 
pro\·ision of public health services to residents of the City of Austin and Travis County. As requested, the 
Parties may exchange information related to such grants in order lo beller evaluate and coordinate all such 
sen; ices. 

S. 4 Agreement Communications. City and County agree thai, unless otherwise designated 
specifically in any provision, all communication, requests, questions, or other inquiries related to this 
Agreement sl1all initially be presented by nnd through the County .Executive for the County and the Director 
for the Cily, or the designee. 

6.0 PERFORMANCE. 

6.1 Sen•ic:es and Activities. 

6.1 .1 Prownm Services. The Parties shoJI perform the services and activities stated in this 
Agreement, including the attached Work Statements, either directly or indirectly through 
SubcontrnciS, in accordance with the terms and conditions stated in this Agreement. The provision 
of services by the City under this Agreement does not include services required due to extraordinary 
or catastrophic events or disnsters or that m:~y be required due to changes in state or federal laws or 
regulations unless specifically provided for herein. 

( 1 

6.1 .2 Ex!raordjnary Events. In the event of any extraordinary emergenH response or 
catastrophic event or disaster ( "Elttraordinary Event"), City Director nnd County Executive shall () 
mutually agree as to the handling of such Extraordinary Event. At the earliest possible date, such • 
agreement will be reduced to writing and signed by the Director and County Executive, with 
immediate notice to the City Council and Commissioners Court. County shall not be responsible for 
any cosiS for services ;md activities related to the Extraordinary Event without npproval by the 
Commissioners Court. City and County will make a good faith effort to coordinate and work 
together to meet the needs orthe community related to such Extraordinary Event. To clarify and 
illustrate, but not limit, examples of the types of eveniS nnd responses that may be considered nn 
Extraordinary Event include accommodating and assisting hurricane evacuees from other 
jurisdictions nnd addressing needs resulting from such things us severe weather events, epidemics, 
and nets of terrorism. 

6.1 .3 Coordination of Services and Major Changes in Services. 

(n) Coordjnotion. Where possible, City and County agree to combine efforts in 
order to ma:"<imize efficiency and effectiveness of personnel and work efforiS 

(b) Review. City and County will work together to assess and evaluate 
performance under this Agreement, and to develop mutually agreeable plnns to improve the 
system of public health provided under this Agreement based upon those reviews of the 
effectiveness of the program operated by the City. Such review will take place following 
the provision of the quarterly and end-of-year reports by City according to Attachment D, 
and at n.ny time that either Party presents a need for review and consideration ofidentified 
problems or issues. 
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(c) Major Changes. 

Conlr.lcl No. 4-100001726 
rill!~' ort41 

(i) Annual Major Changes, City and County agree that any major 
changes in programs/service/activities provided under this Agreement will be 
discussed by the Parties and agm:d to during the budget process prior to each 
Renewal Ter:m and agreed to only by written amendment to this Agreement. 

(ii) Major Changes jn an Agreement Term. No major changes in 
ongoing programslservices/ac:tivitics provided to County under this Agreement will 
be made by City during an Agreement Term without prior written approval by 
County in the fonn of a written amendment to this Agreement. "Major" changes 
will be defined basically as any change which would increase or decrease program 
performance or cost by more than twenty-live percent (25%). "Program" will be 
defined as those program areas described in Auachment A, Work Statement, 
Sections III., A - L. 

(iii) Changes Regujred bv Law. The Parties agree thnt any change in 
the terms of this Agreement required by a change in federal, state, or local law, rule 
or regulation will be automatically incorporated herein effective on the date 
designated by such law, rule or regulation. 

(iv) failure to Agree. Either Party may seek tmnination under Section 
14.2.1 if that Party is unable to conform to such chanzes required by fedml, state 
and local laws or regulations or unable to agree to other major changes as set forth 
in this Section 6.1.3. 

(v) Minor Changes. Any minor chonge ["minor" being defined as a 
change which would increase or decrease program performance or cost by more 
than ten percent (10%)} will be noted by City in each quarterly report for discussion 
with County as requested. 

SuppUes and Eguloment. 

6.2.1 Jointly Provided. County shall retain title to that equipment listed in Auacbment 0, 
"Inventory of County Property." City shalt make such County Property available to County aMually 
for inventory purposes and provide assistance pursuant to Section 6.4. City shall provide all other 
necessary supplies l!lld equipment and shall provide for the maintenance of all such supplies and 
equipment (including that property owned by County). 

6.2.2 Reolacement. 

(a) Capical Acquisition Property. For purposes of this Agreement, "Capital 
Acquisition Property ("Property") shall be considered to be any tangible, non-expendable 
property with a value of more than five thousand dollars ($5,000.00). Only prope11y within 
this defmition will be considered for reimbursement by County Wlder this Agreement. 

(b) Cost to the Citv of Property required because of replacement or because of 
expanded services shall be: 

(i) approved by City and County in the bUtlget process related to the yenr in 
which the equipment will be purchased; and 
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(ii) charged to County in the year that abe equipment wos purchnsed. The o 
County's responsibility for cost of equipment will be based on the percentage of the ., 
residents Jiving in the unincorporated areas of Austin/Travis County. 

(c) such purchases shnll be madc_subject to the mutual agreement of the PIU1ies 
as to the need, purchase price, and proportionate shore of County. 

(d) The County shall dctennine and be responsible for the disposition of 
County equipment that has been replaced. The City shall detennine and be responsible for 
the disposition of City equipment that has been replaced. 

(c) ln the event of termination of this Agn:ement by either Party pnor to the 
completion of the useful life of the 11SSet, the Parties will mutually agree to selllcmcnt of 
costs related to such asset. 

6.3 Fees. 

6.3.1 ~ City shall charge only those fees oulhorized by the County to be charged for 
the services to be provided by City under this Agreement in accordance with County policies and 
applicable law. No change in those fees or additional fees will be collected by City without prior 
approval of the Commissioners Court. The City shall ha\'C no duty to collect unpaid fees. In the 
event the City undertakes collection efforts pursu:mt to written authority by County, the City's costs 
shall be separately billed and paid :sccordmg to the written authorization by County. 

6.3.2 Payment 10 County. City shall deposit fees as they are collec1ed to a designated 
County ~ccount. Fee deposit fonns and/or receipts will include t~c following lnfonnation: . 

Receipts: Payor infonnation (N:unc -individual or company; phone number (if 
provided by payor); payment melhod; 11mount received; amount llpplied; department 
(HHSD), other receipt details if available. 

Fee Deposits: Amount; purpose of fcc or program for which fee collected; penn it 
receipt number; payor check number; amount -check or cash; other, where available; 
copy of deposit slips; copy of check. 

City shall make available (for inspection or copying) itemized deposit records as they are 
maintained by City. 

6.3.3 Supporting Documentation for Collections. City shall make available to County, 
for viewing and copying, copies of lhe supporting documentation for any billing or collection 
(subj~o.-clto Section 6.3.1) to be undertaken by the County or on its behalf. 

6.3.4 Changes in County Fees. City understands and 11grees that any changes in County 
fees charged under this Agreement must be processed according to County policies and procedures 
and applicable laws, including public hearings and Commissioner Court approval. No change in 
any County fee will be made without wrinen notice from County of the completion of such process 
and the identification of the changes in fees. 

6.4 Countv Property. 

6.4.1 Annual Inventory. City shall provide an annual written inventory regarding all 
property received from the County to the County Purchasing Agent, with a copy to the County 
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Executive, pursuant to Section 6.2, and certifying the continued use of such property. Such 
inventory shall be reviewed by County and subjectlo County acceptance and approval. 

6.4.2 Discontinuesl Use. Should County property or equipment (as listed in Attachment 
0) be deemed to no lonacr be of service or serviceable, City shall return such property to the County 
or request written disposition instructions. Property returned to the County shall be returned subject 
to ordinlli)' wear and tear. When use of County property (as listed in Attachment G) is discontinued, 
City will obtain an appropriate replacement (which will be: City property) pursuant to Section 6.2.2, 
and cost to County for such property will be as calculated under Section 6.2.2(b ). 

6.4.3 Respoosibilitv. City shall take reasonable measures to protect County property 
provided under this Agreement. 

6.4.4 Loss or Damage. City shall furnish County with a written. factual report of the 
theft, loss of, or damage lo any County property by providin& written notice lo the County Executive 
with a copy to: 

Travis County Risk Management 
P. 0. Box 1748 
Austin, Texas 78767 

Fixed Asset Manager 
Travis County Purchasin& Offi~e 
P. 0. Box 1748 
Austin, Texas 78767 

In tbe event of any thefl, vandalism, loss or other offense against the propeny, City shall notifY the 
np.,ropriote local law enfo!Cemcnt authorities and. County immediately fo.llowing su~h incident • . Tin: 
City shall repair or replace any County property lost or damaged due to the City's fault. 
Determination us to whether to repair or replace sba11 be the decision of City, with consuhalion with 
Wld agreement of County. County shalt notifY City in writing of such agreement (or disagreement) 
with the City's proposal within thiny (30) days of receiving written notification; if County does not 
notifY City of County's decision within that thirty (30) day period, CoWlty will be presumed to have 
consented to City's recommendation. Any deficiency or delay in perfonnina services under this 
Asn:cment due to a delay in repairing or obtaining rep1acemenl equipment shall not be deemed a 
default of this Agreement. 

6.5 I paranee. City and County acknowledge and ap-cc that each Party is self-insured and will 
maintain such coverage at a level sufficient to cover the needs of City and County, respectively, pursuont to 
applicable acnerally accepted business standards. Each Party shall require all subcontractors providin& 
services under this Agreement to have insurance coverage sufficient to cover the needs of the Parties and/or 
subcontractor pummnt to applicable generally accepted business standards, and to indemnify the City and 
the County for any and all claims arisina from and n:latin& to their pcrfonnance under the respective 
subcontracts. 

6.6 L(abiUtics and Claims. 

6.6.1 Liability. City shall not be liable for any claims, damages or attorney fees arising 
from any negligence or unlawful acts of the County or its employees in relati.on to this A11=ment. 
County shall not be liable for any claims, damages or anomeys fees arising from any negligence or 
unlawfUl acts of the City or its employees in relation to this A&fCC'IIlent. City and County 
acknowledge that each entity is otherwise responsible for any claims or losses from personal injury 
or death or propeny damages lhat were caused by lhe acts or omissions of that entity, its agents, 
employees, or representatives in the perfomumce of the services and activities under this 
Agreement; and that each entity will be responst'ble for the handling of the portion of any claim 
which is based solely on the assertion that a policy of that entity is illegal or unenforceable in any 
way. 
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6.6.2 Claims Notification. lf City or County receives notice or becomes aware of any 
claim or other action, including proceedings before on administl'iltive agency, which is made or 
brought by any person, finn, corporation, or other entity against City or County in relation to this 
Agreement, City or County shall give written notice to the other Party of the claim or other action 
withio three (3) working days after being notified of it or the threat of iL The notice shall include: 
the name and address of the person, finn, corporation or other entity that ina de or threatened to 
make a claim, or that instituted or threntened to institute any type of action or proceeding; ;the basis 
of the claim, action or proceeding; the court or adminislnltive tribunal, if any, where the claim, 
action or proceeding \\as instituted; and the name or names of any person against whom this claim 
is being made or threatened. This written notice shall be given in the manner provided in Section 
19 0 of this Agreement. Excepl as otherwise directed, City or County shall furnish to lhe other Party 
copies of all pertinent papers received by the notifying Party with respect to these claims or actions. 

6.7 Acknon·ledgemenls, Wnrraats, and Assuronc:es. 

6.7.1 Eligible Client Warrnnty. The Parties agree that, where any services provided 
under this Agreement arc based up~n specific eligibility requirements, County will provide the 
City with such requirements as a part of Allacltment A, Work Statement. 

6.7.2 Accurate Information. City \\'amnts thntall reports, data and mformution 
submiued to County will be accurate, relinb\e and vcrilinble. Approval by County of such 
information shall not constitute nor be deemed a release of the responsibility and liability of City, its 
employees, agents or associates for the accuracy and competency of their reports, infonnotion 
documents, or services, nor shall approval be deemed to be t.he assumption of such responsibility by 
County for any dcf4!cl, error, omission, act or negligence or bad fnith by Ctty, its employees, agents, 
or associates. 

6.7.3 No Duplication. City acknowled~:es and agrees that City will not accept payments 
from other sources for the same services paid for by County for the provision of services hereunder. 

6.8 Personnel. To the extent County employee positions listed in Attachment E arc engaged in 
dtreclly providing services that would otherwise be provided by the City under th~ Agreement, the City 
shall make on appropriate adjustment in calculating tola) program costs to the County. At such time as the 
positions as listed become vacant, the City shall hire replacement persoMelto provide the work or scrvic:es 
and an adjustment to the cost and pnymenttenns of the Agreement shall appropriately be made. It is 
understood thnt the costs of these personnel (with necessaJ)' adjustments) will be reflected as credits to 
County in the invoices for payment provided by City to County under Section 13 .2, unless or unti I such 
positions arc transferred to City. As long as such employees are employed by County, and during any 
Renewal Tenn, the Panics understand and agree that the employees referenced under this Section 6.8 wiU 
n:cei\'e from County as a pa.n of their compensation, cost-of-living increases appro\'ed by City during any 
budget process for the next Fiscal Year. 

6.9 Fonns- W-9 Taxpa\'er ldentifi~ation Form. City shall provide the County Purchasing 
Agent with an Internal Revenue Service Fonn W-9 Request for Taxpayer Identification Number and 
Certification that is completed in compliance with the Internal Revenue Code and its rules and regulations, 
and n statement of entity status in a fonn satisfactory to the County Auditor, and with immediate notice of 
any changes to said forms. City understands that this W-9 fonn must be provided to the County Purchasing 
Agent before any Agreement Funds are payable. 

6.10 Materials and Publlcotioas. City and County, as appropriate, must comply with the 

( ) 

('J 

applic:able standard patent rights clauses in 37 Code ofFedel'ill Regulations, Section 401.13 or Federal •• , 
Acquisition Regulations, Section 52.227 .I. All reports, charts, schedules, or other materials submitted by ' I 
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either Party under the tenns of this Agreement, and all work perfo.nned under ~~ Agreement shall be the 
property of the creating Party. Either Party may publish the results of this Agreement performance at their 
own expense with notice to the other Party. Any publication or other pse shall include acknowledgement of 
any support received from lhe other Party and lhe appropriate reference to any copyright Subject to rights 
of third parties and compliance with confidentiality or privacy I!IWS, each Party hereby grants the other Party 
an irrevocable, non-exclusive, ~on-transferable and royalty-free license to use, reproduce, publish, revise 
and make disposition of, prepore derivative works from, distribute to the public, to perform and display 
publicly, for or on behalf of that Party according to law, any !JlDteriaJ (including software) thnt may be 
developed as part of the work under this Agreement, provided that it is an original work of authorship under 
the U. S. Copyright Act. Each Party shall provide the other party wilh a courtesy copy of any publication 
made using the charts, schedules, seat, logo or other materials of the other party prior to publication or 
distn"bulion. lfCounly owns the copyright, any publication should include "0 Travis Counly, P. 0 . Bo't 1748, Austin, 
T ex~ 78767, (the year of publicalion), All RighiS Reserved." If City owns the copyright, any publication should include 
"0 Ciay or Austin Health and Human Services, P. 0. Bo~ 1088, Austin, Texas, 78767, (the year or publication), All RighiS 
Reserved.~ 

6.11 Miscelbancoos Responsibilities. 

6.11. J Employee Offenses. City will, and will require aU subcontractors to, conduct 
crimina] background ch~clcS (in accordance with City's stando.rd process) on the following HHSD 
job applicants and employees ("employee" being defined under this Section as including all 
employees, volunteers, or other persons working und~r the direction of City or County, respectively, 
in the provision of services under this Agreem~nt in a manner which involves direct Client contact) 
who witt perform services under this Agreement;. (a) those who work with youth; and (b) clinical 
social workers. In addition, City and County will make a good faith effort to ensure that no 
employee having direct client contact has been convicted of having committed an offense of abuse, 
negieit, or exploitation or an offense against the person, an offense against the family, or an offense 
involving public indecency under the Texas Penal Code. For aoy job applicant or employee who 
wilt come into contact with youth, the criminal background check conducted by the City wilt 
comply with Sections 411. 1 29 and 41 1. 141 0 of the Texas Government Code, ond all applicable 
taws. 

6.11.2 Qualifications. If specific qunlifications are set forth in the job descriptions 
required by either Party, or atta~bed to any position related to providing of services under this 
Agreement, only personn~l with the required qualifications will be assigned to fill functions unless 11 
wriuen waiver is granted by the other Party. 

7.0 COMPLIANfE. 

7.1 Federal. State and Lual L!ws. City shnll provide all services and activities performed 
under the terms of this Agreement in compliance with the Constitutions of the United States and Texas and 
with aU applicable federal, state, and locnl orders, laws, regul~tions, rules, policies and certifications 
governing any activities undertaken d~g the performance of this Agreement including, but not limited to: 
Title VI of the Civil Rights Ac:t of 1964, as amended; Section 504 of the Rehabilitation Ac:t of 1973 (29 
U.S.C., Section 794); lhe Ame*ans _With Dlsabiiitics Act. of 1990, Public Law l OJ -336 (S.933) ("ADA"); 
Chapter 73, TEXAS ADMINISTRATIVE CODE, Section 85.113 (relating lo workplace and confidentiality 
guidelines regUding AIDS md HIV); Health Insurance Portability and Accountability Act of 1 996 
(HIP M). City shall not discriminate against any employee, applicant fQr employment, or Eligible Client 
based on race, religion, color, gender, national origin, age or handicapped condition. In performance of all 
Agreement services,and activities, City wiU comply with applica~le ~te and fed~ licensing and 
certification requirements, health and safety staDaards, and~Jations prescn"bed by the U. S. Department 
of ~ealth and Human Servic~ and IJJe TCfCBS Department Qf State !fea!th Servic~. 
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7 .2.1 Method. Each Party shall secure the confidentiality of records and other 
infonnation relating to clients served in accordance with the applicable Federal, state and local laws, 
rules and regulations and applicable professional ethical standards. This provision shall not be 
construed os limiting the right of access to otherwise disclosable clicnl infonnation. 

7.2.2 Limited Access. Prior to a scheduled monitoring or audit, c..-ach Party agrees to 
submit to the other Party in writing any relevant requirement precluding that Party's access to chen! 
infonnation including the correct citation of the Jegir authority on which the limiting Party relies to 
support its claim that the other Pilrty is prohibited from access to the client infonnotion. 

7.2.3 Masking. Upon authorization from either Pany to render client files anonymous, 
the other Party agrees to mask infonnation identifying clients in n way that will not obstruct the 
authorizing Party's monitoring and evaluative duties in any way. 

7.2.4 Privacy. Each Party shall comply with state and federnllaws relating to the privacy 
ond confidentiolity of patient and client records that contain protected health infonnotion, or other 
infonnation made confidential by law, and shall maintain patient and client records in compliance 
with state laws relating to the security and relent ion of medico! or patient records 

7.3 ·county Rules/Policies 

7.3.1 Apolicable County RulesiPolicis;. In provision of services reloted to 
local rules and regulations, City shall administer and enforce County rules and policies 
within the unincorpofllled areas of the County (nn!ithe ETJ, when: applicable}. County 

n 

agrees that said rules and policies will be written in comptiaric:e with all applicable federal, () 
state and local laws, rules and regulations. County hos provided City with current copies 
of oil relevant rules/policies, and will provide City with copies of any amendments to 
those rules/policies. Cily may notify County ofony issues with said policies by giving 
written notice including a description orthat issue ond recommended resolution. Such 
notice shall go to the County Executive with o copy to the County Attorney. County shall 
notify City in writing of such agreement (or disagreement) with the City's proposal for 
resolution at the earliest posSible date, but no more than thirty (30) days of receiving 
written notification; if County docs not notify City of County's decision or need for further 
review within that thirty (30) day period, County will be presumed to have consented to 
City's recommendation If requested by County, Ctty will work with County in the event 
that resolution of the issue requires an amendment to the County policy or this Agreement 
in order to allow sufficient time for consideration by the Commissioners Court. 

7.3.2 Imminent Threat. If the City believes an imminent threat to public health 
or sofety exists and a County policy or rule does not authorize prompt action, notice shall 
be provided to the: County Judge, County Executive ond County Attorney by confirmed 
facsimile, electronic mail or personal delivery, and the County Executive or her designee 
shall immediately respond to City and provide direction. The parties agree that City staff 
shall not be required to enfon:e a policy or rule that does not comply with applicable laws 
or regulations, and failure to enforce a policy or rule in such circumstance shall not be 
deemed a default under this Agn:emenc. 

8.0 RETENTION AND ACCESSIBlLITY OF CLIENT & FISCAL RECORDS. 

8.1 Retention and Maintenapce of Aueement Records. City slultl cre:1te and maintain all ) 
records and reports required and/or created relevnntto performance under this Agreement, including but not 
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limited to those specifically set out in this Section 8.0 (and all otjler 1!-PPlil!~~!e provisions of this 
Agreement), including all fiscal records, documentation about operations and documentation for all 
expenditures pertaining to this Agreement, and all openstional and statistical reports related to perfonnance 
in a readily available state, until all evaluations, audits and other reviews have been completed and all 
qu~tions or issues (including litigation) arising fit!m those evaluations, audits and reviews are resolved 
satisfactorily to County. Sue~ creation, maintenance and retention of records by City !!hall be in accordance 
whh the schedule and requirements of City established pursuant to Local Government Records Act, Texas 
Local Government Code, Chapters 201 - 205, and the City of Austin Code, Chapter 2-11, and other 
applicable Jaws and regulations. City will provide County with a copy of such schedule annually. 

8.2 Maiateoauce ofCiiept Records. 

8.2.1 Medical. City shall maintain all medical records in accordance with all applicable 
statues and regulations governing medical information. 

8.2.2 Qilig. If eligibility detenninntions are made under Section 6. 7 .1, then C1ty will 
create and maintain records regarding such eligibility detenninotion as specified by County under 
Section 6.7.1 pursuant to abc requirements of Section 8.1 a~ovc:. 

83 Access. Subject to all applicable laws, City shall give County, and County shall give City 
or any of their respective duly authorized representatives, access to and the right to examine all books, 
accounts, re.:ords, reports, files and other papers, things or property belonging to or in use by City o 
County, respectively, pertaining to this Agreement at reasonable times and for reasonable period • These 
rights to access shall continue as long os the recordS are requtiid to be retatnCd by Caty and/or County, and 
for any additional time period that the records are retained by City and/or County. If there is any incident in 
which claims are made aJ:Binst the County or any County employee, or City or any City employee, as a 
result of the activities perfonned under this Agreement, the Party against whom the claim is made shall give 
the duly authorized representative(s) of the other Party full and reasonable access to and the right to examine 
documentation related to this matter at reasonable times and for reasonable periods. These rights to access 
shall continue until all claims are resolved or and according to the requircplents of Local Government 
Records Act, Texas Local Oovemment Code, Chapters 201 - 205, and the City of Austin Code, Chapter 2-
1 I , and other applicable Jaws and regulations. 

9.0 REPORTING BEOUIREMENTS 

9.1 Quarterly Performaace/Fipancial Reports. City shall submit quarterly perfonnance and 
financial data to the County os set forth in Attachment C and D within thirty( 30) days after the end of the 
Term lo which the report relates. 

9.2 Aupual Performance Close--Out Report. City shall deliver n perfonnance close-out report 
to the County as set forth in in Attachment D. This close-out report shall be submitted to County with the 
last quarter perfonnance report. 

93 Cormt!ops. City agrees to comet or revise ~y en:ors, omissions or other deficiencies in 
any reports or services provided by the City to ensure that such reports and services provide accurate 
information. City 5hall make the required corrections or revisions without additional cost to County. 

9.4 Let!al Prohibition. If City is legally prohibited from providing any required or requested 
reports, it shaU immediately notify County, through County Department, in writing of this fact. Suc:h notice 
shall include specific identification of the basis of the prolubition, including statutory citations as applicable, 
and shall be reviewed by County for final resolution. 
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9.5 Addlliooal Reports. County may make, and City will respond to, reasonable requests by (' 
County for City to produce additional reports based on availnble information. The Parties shall mutually I 
agree to the timing, content and form:~t of such reports. 

9.6 CbJU!gcs. City shall promptly provide County with written reports of any changes in any of 
the information, reports and/or records provided to County pursuant to this Agn:cment. 

9.7 Annual update to Commissioners Court. As part of the yCDr-end report, upon request 
by County, City will crentc n report covering service provision and program performance to be presented 
to the Commissioners Court. Scheduling will be coordinated with County Department, with provision for 
bioterrorism and other confidential matters update to be presented in Executive session as permitted under 
rhe Texas Open Meetings Act, Texas Government Code, Chapter 55 I, and other applicable laws. 

10.0 NON-WAIVER 

10.1 Countv Approval. 

10.1.1 County's Satisfaction. The Parties expressly acknowledge and agree that County 
shall not be responsible for the cost of any services provided under this Agreement that ore not 
substantially performed according to the tenns of this Agreement and wilh County's approvill, which 
shall not be unreasonably \\ ithheld. 

1 0.1.2 Resronsibility and Liubtlity. Appro\'al of County of any service, report or other 
pc:rformam:c by City under this Agn:c:ment shaH not constitute nor be deemed a release of the 
responsibility und liability of City, its employees, agents or associates for the occurocy and 
competency of their reports, !nfonnation, documents, or !!Crvicc:s, nor shall approval ~e deemed to 
be the assumption of such responsibility by County for any defc:c:t, error, omission, oct or negligence o 
or b:~d faith by City, its employees, agents, or associates. 

11.0 PRIOR DEBTS. County shall not be liable for: costs incurred or performances rendered by City 
under this Agreement before or after the Agreement Tenn, although the Parties agree that this Agreement 
shall not affect County's obligation to pay City for services provided prior to the effc:c:tive date of this 
Agreement under the tenns of the previous agreement between City and County; expenses not billed to 
County with. in the applicable time frames sc:t forth in this Agreement; or any payment for services or 
activities not provided pursuant to the terms of this Agreement. 

12.0 LIMITATIONS. 

12.1 Current Revenue Funds. County shall make payments for services provided as 
performance of governmental functions under this Agreement from current revenue funds available to 
County and set aside for this purpose. The payment is in an amount that fairly compensates City for the 
services or functions performed under this Agreement. 

12.2 Immunity or Ddense. It is expressly understood and agreed by all Ponies that, neither the 
execution of this Agreement, nor any conduct of any representative of City or County relating to this 
Agreement, shall be considered to waive, nor shall it be deemed to have waived, any immunity or defense: 
that would otherwise be available to lhal entity against claims arising in the exercise of its governmental 
powers and functions, nor shall it be consideml a waiver of sovereign immunity to suit. It is understood and 
agreed that a decision by one Party to waive immunity or to compensate a claim for which immunity would 
have been a defense and would have operated to prevent payment docs not operate as o waiver or decision to 
compensate by the other Party; nor will such action by one Party operate to incur any expense or charge to 
the other Party. 
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12.3 Tnlnlng. The Parties agree, 10 the exlent possible, to extend opportunities for training to 
each other's pmoMel on matters relevant to each depllrlment's functions on a space available basis. 

FINANCIAL PROVJSIONS 

13.0 AGREEMENT fUNDS. 

13.1 Fixed Price. 

13.1.1 Initial Tenn Amement Funds Alnount. In considemtion of full and satisfactory 
perfonnance of the services and activities provided under the terms ofthis Agreement, and subject 
to other applicable provisions of this Agreement, County shall pay the City the following amount 
during the Initial Tenn: 

CATEGORY 
GROSS Total: 
LESS Personnel Credit: 
NETTolal: 

NOT-TO-EXCEED AMOUNT 
S 3.1U,S26.00 
s 159.633.00 
s 3.062.893.00 

City expressly acknowlcdecs and agrees that the sum stated in this Section 13. 1.1 is the not-to­
exceed amount to be paid by County to City during the Initial Term unless an increase in the 
County budaet for this Agreement is approved by Commissioners Court and this Agreement is 
appropriately amended. The amount is a not-to-exceed fiXed cost provided by ATCHHSD in April 
of each year and modified through September with the approved City budget amount. The Parties 
agree. that the amount provided in· April of each year will be preliminary infonnation and subject to 
updating and changes made as a result of tbe budget process of each Party. The Parties agree to 
communicate additional information between April and September of each year as that additional 
information becomes available. Final and complete numbers may not be available until, at the 
latest, Seplember of each year, and wilt be exchanged at the earliest time possible as they become 
available. 

13.1.2 f'tscal Year Limitatjon. 

(a) City expressly acknowledzes and agrees that County funding obligations can 
ONLY be incurred for the portion of the Agreement Tenn corresponding to a time period 
included in the approved budget for any one Fiscal Year unless services are requested (and 
approved in writine by Amendment to this Agreement) outside of the scope of the 
Agreement. 

(b) In no event shall any provision of this Agreement or any agreement subject to 
this Agreement be interpreled to obligate the County beyond the funds approved by the 
Commissioners Court for any Fiscal Year/budget period. Payments by County during the 
Initial Term or any Agreement Term shall be subject to the Fiscal Year limitations 
applicable to this Agreement under Section I 3.0. In no event shall any provision of this 
Asrecment or any agreement subjecl to this Agreement be interpreted to obligate the City to 
provide services outside of the Scope of this Agreement. 

(c) City understands and agrees that funds !hat apply to any subsequent Fiscal Year 
are contina:ent upon approval ~f ~ucb funding for this Agreement by the Commissioners 
Court in the budget process related to that Fiscal Year. This Section 13.1.2 shall apply to 
any future Agreement Term(s) within the Fiscal Year dates applicable to that Agreement 
Term. 
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13.2.1 Quarterly Payment Dales. City shoJI invoice the County on a quarterly basis an 
amount which will rcOccl actwl1 expenses incurred up to !hal period on or before lhe following 
wiles of each Agreement Tenn: 

(a) January 31 (covering October 1 - December 31) 
(b) April 30 (covering January I - March 31) 
(c) July 31 (covering April 1 - June 30) 
(d) October 30 (covering July 1 - September 30) 

County shall pay City the nmount invoiced within 30 days of receipt of a complete and correct 
invoice. 

13.2.3 Quarterly Invoice. On or before the last day of the months as set forth in Section 
13.2.1 (a)- (d) above for payment, City shall provide County with quarterly invoices utilizing the 
form attached to this Agreement as Attachment F showing the invoiced quarterly amount, the 
assigned quarterly credit for personnel, and other infonnation as set forth in the invoice form. 

13.3 Cost Model. 

13.3.1 Cost l\lodeJ. 

(a) General. City and Counly agree that the determination of costs for public heohh 

(' 

ser.·ices under this Agreement have been mode using a dual approach. For most public health 
services, the costs to County will be based upon the Travis County population-bascd percentage: (1 
however, for those services described in Subsection (c) below, the cost will be based on a .._) 
combination of the population-based percentage and the cost allocation method descn'bed in 
subsection c. 

(b) Population Based. The annual fixed price for public health services will be 
allocated based on tbc Truvis County population percentage (provided on 11 yearly basis by the C1ty 
Demographer), except as set forth in subsection (c) below. The Travis County populotion 
percentage will be calculated as described in Attachment B. County will be provided with n written 
copy of the methodology and calculations used by the City Demographer annually. Upon request by 
County, such methodology and calculations may be negotiated and revised by murunlngreement of 
the Parties. 

{c) Dual Approach. The dual approoch combining population and cost al\ocntion will 
be utilized for Environmental Health Services. For this area, the fvted price will be calculotc:d using 
a combination of the Travis County population percentage and a cost allocation method based on the 
percent of activities in the County food estnblishments. 

County's portion of the f1.'led cost will be allocated as follows: 

a. Seventy Percent (70%) of County's portion will be based on cost and the% of 
activities in County food establishments in the unincorporated areas of the County: 

# of permitted food establishmentnctivities 
located in unincorporated Tmyis Countv 
.70 X Cost X total# of permitted food establishment activities 

• in Austinffrnvis County 
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b. Thirty Percent (30%) of County's portion will be based on population 
percentage: 

.30 X Cost X County population percentage 

c. County portion will be detmnined by applying the tolal from subsections "a" and 
"b" above. 

(d) · Apolication. The Parties agree that the Travis County population 
percentage calculation and the cost allocation methodology set forth in this 
Section 13.3.1 applies to the Initial Term and the first Renewal Tenn of this Agreement 
but is subject to re-negotiation as to any later Renewal Terms(s) based, in part, upon 
performance data received related to each Tenn. The Parties agree that the population 
based percentages will be updated annually based on current figures. The parties agree 
to work together in order to evaluate and develop the most efficient and effective 
provision of services in the community as a whole. 

13.3.2 The cost model does NOT include, either directly or indirectly, any of the following: 

(a) Other Post Employment Benefits (OPEB) for City employees whether or not those costs 
arc for current year benefits, prior year benefits, or future year benefits; 

(b) employee recognition, rewards or awards other than performance pay documented 
pursuant to Council adopted compensation schedules; 

(c) enteriainment and gifts, including meals or beverages, even i( related to a business 
purpose. This subsection (c) notwithstanding, the cost model WILl allow for payment for meal and 
beverage expenses for employees incurred during out-of-town trips or conferen~:es related to 
services provided under this Agreement and incurred according to the City travel policy {a current 
copy of which has been provided to County; copies of amendments wiiJ be provided to County 
whenever changes are made). 

{d) legislative consultant services; 

(e) donations to non-profit or private organizations; 

(f) Jepl services (the Panics agree that the City has no obligation to provide legal services 
to County under this Agreement); 

(g) consulting services. This subsection (g) notwithstanding, the cost model WILL allow 
for payment for consulting services related to services provided within the scope of this Agreement. 

14.0 TERI\ONATJON. 

follows: 
14.1 Breacb or Default- Opdoo to Cure. Termination for breach or default shall be as 

14.1.1 Actions of Breach!Defouh. Actions of breach or default of a material term of lhis 
Agreement shall inctu~e, but not be limited to the following where such action subsli:lntially impairs 
the value of the Agreement as a whole to the non-breaching/defaulting Party: 

(a) ~: failure to provide or make available the services to be provided under 
this Agreement; failure to timely submit required reports, records. or notification; failure to 
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make corrections as required by this Agreement. and/or aclions by City that would ( .... 1 
reasonably cause the Commissioners Court lo believe that City is not using Agreement I 
Funds in compliance with the lerms of this Agreement, thereby necessitating n financial 
review or performance evaluation; 

(b) for County: failure to timely submit any rcpon, record or notification and 
failure to make timely payment. 

14.1.2 Notice of Breach/Oefnuh. If either Party shall breach or be in default as sea forth in 
Section 14.1.1, the other Party may provide written notice pursuant to Section 19.0, ''Notices," to the 
breaching or defaulting Party, specifying the breach or defauh and requested correction. 

14.1.3 ~. Upon receipl of notice of breach/default under this Section 14.0, the Pnny 
receiving such notice shull b:tve forty-five (45) cnlendnr days in which to cure lhe alleged 
breach/default. If more thnn forty-fh•e ( 45) days Ill\! required to cure such default or breach, a 
reasonable extension of such time may be established, provided both Parties agree in writing as to 
the time period lobe substituted. 

14.1.4 Failure !o Cure. If the breaching/defaulting Party fails to cure the alleged 
breach/default within ahe lime period under Seclion 14.1.3, lhe non·breaching Party may ahen, wilh 
\Hi lien notice: 

(a) re-negotiate nn e:<tension of lime for cure; 

(b) n~:,rrce 10 continue perform;ance under abc lenns of the Agreemena; or 

(c) provide notice ofterminalion pursuanllo St.'Ciion 14J.2. 

14.1.5 Liability for Beoavmcnt. City shall be liable to County for money paid nnd!or 
odvnnced to City by County under this Agreement upon a failure by City lo provide or make 
ovail01ble the services to be provided under lhis Agreement and n failure 10 cure under Section 14.1. 
Return of funds under this Seclion 14.1.5 sholl be mnde by City to Counay within thirty (30) days of 
request by County. 

14.2 Other Reasons for Termination. A Party mny tenninatc this Agreementtf: 

14.2.1 it is unable lo confonn 10 chnnges required by federal or state laws or reJ.rulntions; 

14.2.2 during the budget plonning and adoption process, the governing body fails to 
provide funding for this Agreement for abe Fiscal Year following the beginning of that Agreement 
period. 

14.2.3 such termination is provided for under any provision oflhis Agreement. 
Noaice oflerminlllion undc."f this Section 14.2 shall be given in wriaing ns soon as the Party 
terminating becomes aware of the c\'cnt WlllTilnling tennination under lhis Section 14.2. 

14.3 Noth:e of Termination. 

14.3.1 Notice - Termination for Convenience. Either Party may terminate this Agreement, 
in whole or in part. without en use, if the Party wonting to lerminnle the Agreement noti ties the olher 
Party in compliance with the Notice provisions of this Agreement of the decision to terminnte this 

0 

Agreement, the effective dote oftenninntion, which must be at least six (6) monlhs (or nny time ('1 ,_ .... 
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period agreed to in writing by the Parties) after that notice, ~d, in the case of partial tennination, 
the portion of the Agreement to be terminated. 

14.3.2 Notice- Ienujnation for Otber Reasons. For tennination under Sections 14.1 or 
any applicable provision of this Agreement, the tenninating Party shall notify the other Party in 
complillDce with the Notice provisions of this Agreement of the decision to tenninate this 
Agreement, the effective date of termination, which must be at least ninety (90) days (or any other 
time period agreed to in writing by the Parties) after that notice, and, in the case of partial 
tcnnination, the portion of the Agreement to be tenninated. 

14.4 Limitation oo Termination. Nothing in the above Sections 14.1 and 14.2 prevents or 
prohibits either Party from talcing any other action provided for under the tenns of this Agreement or 
allowed by low. 

14.5 Mutual Termination. Any Party has the right to terminate this Agreement, in whole or in 
part, when the Parties agree that the continuation of the actiVities funded under this Agreement would not 
produce beneficial results commensurate with the further expe!ldi~re of funds; provided that both Parties 
agree, in writing, upon the termination conditions, including the effective date of the termination, lhe 
provisions under which termination shall be accepted; and, in the case of partial termination, the portion of 
the Agreement to be tenninuted. 

14.6 Results or Termination. 

14.6.1 Post-Tenninatjon Costs. County shall not be liable to City or to City's 
Subcontractors, for costs incurred after the elTecti ve date of termination of this Agreement. County 
shall not under any circumstances be liable to City's Subcontractors for any payments under this 
Agreement. 

14.6.2 Continued Liability. Notwithstanding llDY exercise by a Party of its right of 
tennination under the provisions of this Agreement, a breaching Party shall not be relieved of any 
liability to the other Pnrty for damages caused by virtue of any breach of this Agreement. 

14.6.3 Transition. Where applicable, at the end of the ~greement Term or following any 
other Agreement tcnnination, each Party shall, in good faith and in reasonable cooperation with the 
other Party, aid in transition to any new arrangement or provider of serviC:c:S which have been 
provided under this Agreement. 

15.0 FINANCIAL AtJDIT AND MONITORING 

15.1 Coupty/Cltv Audit. County reserves the right to conduct ~tiil cial audit ou.:~llloi1 
~ce;~ity agrees to permit County, or its authorized representatives, to audit and 

copy at 1ts expense City's records that relate to this Agreement and to obtain any cjOC!_uments, materials, or 
information relating to this Agreement which are necessary to facilitate such audit. City reserves the right to 
conduct an annual financial audit of the County's perfonnance of this Agn:ement. County agrees to permit 
City or its authorized representatives, to audit llDd copy at its expense County's records that relate to this 
Agreement and to obtain any documents, materials or infonnatjon relating to this Agreement which are 
necessary to facilitate such audit. 

15.2 FaclUt!tloo. City shall take whatever action is appropriate to facilitate the perfonnance of 
any audits conducted pursuant to Section 15.0 that County may reasonably require of City. County shall take 
whatever action is appropriate to faciljtate the perfonnance of llDY audits conducted pursuant to Section 15.0 
that City may reasonably require of County. 
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15.3.1 Review of Records. City shall give County, or any ofits duly authorized 
representatives, nccess to and the right to clUlflline all books, accounts, records, reports, files and 
other papers, things or property belonging to or in usc by City pcrt;lining to this Agreementnt 
reasonable times ond for reasonable periods. These rights to access shall continue as long as the 
retords are required to be retain'cd by City and for any additional time period that the records are 
retnined by City. 

1 5.3.2 Adjustment in Records. City and County agree to work together to develop and 
agree to repor1ing requirements, including the crelltion, maintenance and submission requirements 
that will allow County to more precisely evaluate the actual benefits of services and activities 
provided under this Agrcc:menl. 

16.0 MISCELLANEOUS PROVISIONS. 

16.1 No Joint Enterprise. The relationship of County and City under this Agreement is not and 
shall not be construed or interpreted to be a joint enterprise or joint venture. No employee of City shall be 
considered an employee of County or gain any rights against County pursuant to County's personnel 
policies. No employee of County shall be considered an employee of City or gain any rights against City 
pursuant to City's pcrsonnc:l policies Neither Party shall have the authority to mnkc any statements, 
representations or commitments of any kind. or to take any action which shall be binding on the other Party 
or which shall hold itself out to be binding on the other Pony. The Parties expressly agree that eac:b Party is 
an independent c:ontrnctor, ond that each Party assumes all of the rights, obligations and liabilities apphcablc 
to it as an independent contractor. 

(} 

16.2 Authoritv lo ObUgatc. It is acknowledged by Ctty that no officer, agent, employee or () 
representative of County other than the Commissioners Court hilS any authority to sign any document or 
make any type of agreement obligating County unless e~pressly I,'TilntL-d that authority by the 
Commissioners Court under a specific provision of this Agreement or by separate action by Commissioners 
Cour1. 

16.3 Employees. Except as specified in Section 6.8, this Agreement shall hove no effect upon 
the personnel policies of rhe City or County; or employment status or benefits of any City or County 
employee. Each Party retains all authority and liability related to the employment of that Par1y's employees. 
This Agreement does not create an employment contract between the City or County and for individuals with 
respc.'Ctto continued employment or the provision of any benefit. Each Par1y acknowledges that the other 
Party intends that each employee is at will, and that either the employee or the City or County can IL"TTTTinatc 
the employee's employment for any renson and at any time:, with or without notice. The Parties shall not 

t f have any cdntractuol or statutory liability for any employee of the other Party. 
I 

17.0 SUBCONTRACTS. 

17.1 City Rcsponsibilitv. 

I 7 .1.1 Subcont!j!clor Compliance. City is wholly responsible to County for the 
performance under this Agreement, whether such performance is provided directly by City or 
indirectly by any subcontractor. and shall monitor both financial and programmatic performance and 
maintain pertinent records concerning Subcontractor(s) thnt shall be available for inspection by 
County. City shall ensure that its Subcontractors comply with all applicable terms of this 
Agreement (including terms related to records and reports) as if the perfonmmce rendered by the 
Subcontractor was being rendered by City City shall inspect all Subcontractors' work and shall be 
responsible for ensuring that it is completed in a good and workmanlike manner pursuant to the ) 
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tenns of this AgreemenL City shall pro\ ide County with copies of any subcontract under which 
Agreement services are provided upon written request by County. Subcontracts shall include 
provisions ensuring that: Subcontractors will receive no duplicate payments from other sources or 
under other contnu:ts for services/participants provided under this Agreement; that Subcontractor 
will cooperate with any County inquiries related to Agreement services; that Subcontractor agrees to 
comply with all laws and terms of this Agreement; and that City is solely responsible for payment. 

17.1.2 Level of Service. City will ensure the provision of timely and quality professional 
services by individuals, agencies, or other Subcontractors which meet or excc:cd applicable licensing 
and regulatory standards applicable to the ser\'ice provided and will provide County rclev1111t 
documentation of such licenses and certifications upon rcquesL 

17.2 At:reement Limitation. This Agreement sets out the agreements and obligDtions between 
County and City onJy, and does not obligate County in any way to any of City's Subcontractors, nor to any 
other third p~~ny. This Agreement creates no third pnrty beneficiary rights as between County and any of 
City's Subcontractors. 

17.3 Miaority Busipcss Represeatatfon. City agrees to make a "good faith" effort to take all 
necessary and reasonable steps, in accordance with City's Minority ond Women Owned Business Program (a 
copy of which has been provided to County, with changes to be provided as made) to ensure that minority 
businesses are given the ma:dmum opportunity to be Subcontractors under this Agreement where such 
Subcontractors exist. City must report all expenditures made to minority Subcontractors to the County 
Purchasing Agent upon written request. 

17.4 Pavmeut to Subcoutracrors. Cjty shall make its best effort 'o pay Subcontractors in a timely 
maMer and shall make such payment pursuant to applicable law. 

18.0 PERFORMANCE MONITORING. County shall have the right to perform periodic on-site 
mpnitoring of City's (and City's Subcontractots) compliance/perfonnance with the terms of this Agreement, 
and of the adequacy, effectiveness and timeliness of City's performance under lhis Agreement at reasonable 
times. Such monitoring visit may include review of any and all performance activities as well us any and all 
records or other documentation (including fiMncial) maintained in relation to City's performance under this 
Agreement. City agrees to pennil County, or its authorized representatives, to audit and copy at its expense 
City's records that relate to this Agreement and to obtain any documents, materials, or information relating 
to this Agreement which arc necessary to facilitate such audit. Within thirty (30) days of each monitoring 
visit. County shall provide City with a written report of the monitor's findings. If the report notes 
deficiencies in City's perfonnances under the terms of this Agreement, it shall include requirements and 
deadlines for the correction of those deficiencies by City as m~t'!IMY agreed to .bY City and County. City 
sballtoke action specified in the monitoring rep'ort prior to the deadlines specified. City will include the 
above right to monitor provision in any Subcontract(s) entered into under this Agreement. 

19.0 NOTICES. 

19.1 Reaulrements. Except as othetwise specificnlly noted herein, any notice required or 
permitted to be given under this Agreement by one Party to the other shall be in writing and shall be given 
and deemed to have been given immediately if delivered in ~on to ~e addless set forth in this section for 
the Party to whom the notice is given, or on the lhird day following mailing if placed in the United States 
Mail, postage prepaid, by registered or certified mail with return receipt requested, addressed to the Party at 
the address hereinafter specified. 

19.2 Couaty Address. The address of County for all purposes wtder this Agreement shall be: 

(J Sherri Fleming, County Executive (or her successor) 
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Travis County Health, Humnn Services nnd Veterans Services 
P. 0 . Box 1748 
Austin, Texns 78767 

With copies to (registered or certified mail with return receipt is not required): 

and 

Honorable David Escamilla (or his successor in office) 
Tmvis County Attorney 
P. 0 . Box 1748 
Austin, Texas 78767 
ATTENTION: Civil Transactions 

Cyd Grimes (or her successor) 
Tra\·is County Purchnsing Agent 
P. 0. Box 1748 
Austin, Texns 78767 

Contmt No. 4-100001726 
Pagt:20or14t 

19.3 City Address. The address of the City for otl purposes under this AgTeCment and for all 
notices hereunder shnll be: 

Marc Ott (or his successor in office} 
City Manager 
P. 0. Box lOSS 
Austin, Texns 78767 

With copy to (registered-or certified mail with return receipt is not required): 

and 

Carlos Rivera 
Health and Human Services Director (or his successor) 
City of Austin 
P. 0. Box 1088 
Austin, Texas 78767 

City Attorney 
301 West Second Street, Fourth Floor 
Austin, Texas 7870 l 

19.4 Change or Address. Each Party may change lhe address for notice to it by giving wriuen 
notice of the change. Any change of address by City, including a change in the City's authorized 
representative, shall be reported to the County Executive and the Purchasing Agent within twenty (20) days 
of the change. Any change ofaddn:ss by County, including a change in the County's authorized 
representative, shall be reported to the Director within twenty (20) days of the change. 

20.0 PROHIBITIONS. 

20.1 ConOJct or Interest. In performing duties under this Agreement, City employees shall 
comply with the conflict orinten:st requirements and ethics provisions set forth in the Austin City Code, 
Article 4, a copy of which has been provided to County, os well as with the connict ofinterest provisions in 
Chapter 171 of the Texns Local Government Code. 

20.2 Solicitation. City warrants that no persons or selling agency wns or has been n:t&~ined to 

.0 

solicit this Agreement upon an understanding for a commission, percentage, brokerage, or contingent fee, ) 
excepting bona fide employees or bona fide estnblisbed commercial selling agencies mainlllined by City to 
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secure business. For breach or violalion of Ibis warranty, County shall have the rightlo tenninalc this 
Agrecmenl without liability, or, in its discretion, to, as applicable, add or to 9r deduct from the Agreement 
price for consideration, or otherwise rc:c:over the full amount of such commission, percenlage, brokernge or 
contingent fee. 

20.3 Gratuities. County may capcel this A&reement if it is (ound that gratuities in the fonn of 
entertainment, gifts, or otherwise were offered or given by City or any agent or representative to any County 
official or employee with a view toward securing favorable lrc:atment with respect to the performing of this 
Agreement. In abe event this Agreement is cancelled by County pursuant to this provision, the County shall 
be entitled, in addition to any other rights and remedies, to rc:c:over froiD City a sum equal in amountlo the 
cost incurred by City in providing such gratuities. City's employees, officers and agents shall neither solicit 
nor accept gratuities, favors or anything of monetary value from Subcontractors or potential Subcontraclors. 

20.4 Nepotism. City agrees thai it will comply with TEX. GOVERNMENT CODE ANN., Ch. 
573, by ensuring that no officer, employee or member of the governing body of City shall vote or con finn 
the employment of any person related within the second degree by affinity or third degree by consanguinity 
to any member of the governing body or to any other officer or employee authorized to employ or supervise 
such person. 

21.0 A§SIGNABILJTY. 

21.1 Written Approval. No Party may assign any of the rights or duties created by Ibis 
Agreement without the prior written approval of the other Party. It is acknowledged by City that no officer, 
agent, employee or representative of County has any authority to assign any part of this Agreement unless 
expressly granted that authority by the Commissioners Court. Submission of a request by City for approval 
under this Section 26.1 shall be made in writing to the Purchasing ~gcmt y.ith \1 copy to the County · 
Executive. Submission of a request by County for opproval11nder this Section 26. l shall be made in writing 
to the Direclor. 

21.2 Binding Agreement. This Agreement shall be binding upon the successors, assigns, 
administrators, and legal representatives of the Parties to this Agreement 

22.0 LEGAL AUJHORIT\'. The person or persons signing this Agreement on behalf of each Party 
wiurants that be, she or they have been duly authorized by their respective entities to sign this Agreement on 
behalf of the entity and to bind the entity validly and legally to all tenns, perfonnances, and provisions in 
this Agn:cmcnL Each Party warrants that the Party possesses the legal authority to enter into this 
Agreement, receive funds authorized by this As:reement, and to perfonn the services that Party hos obligaled 
itself to perform under this Agreement. 

23.0 INTERPRETATIONAL GUIDELINES. 

23.1 Compuqtiop of Time. When any period of time is stated in this Agreement, the lime shall 
be computed to exclude lbe first day and include the last day of the period. If the last day of any period falls 
on a Saturday, Sunday or a day that the City or County has declared a holiday for its emp1oyees, these dnys 
shall be omitted from the computation. 

23.2 Numbers •od Gender. Words of any gender in this Agreement shall be COilStrued to 
include any olher gender and words in either number shall be coostnled to include the other unless the 
context in the Agreement clearly requires otherwise. 

23.3 Headings. The headings at the beginning of the various provisions of this Agreement have 
been included only to make it easier to loc:ate the subject matter covered by that section or subsection, and 
are not to be used in consttuing this Agreemeut 
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24.1 Sun·ival or Conditions. Applicable provisions of this Agreement shall SUI'\'ive beyond 
termination or expil'iltion of this Agreement until fullnnd complete compliance with all aspects of these 
provisions has been achieved where the: Parties have expressly agreed that those pro\islons should survh•c 
any such termination or expiration or where those·provisions remain to be performed or by their nature 
would be intended to be applicable following ;my such termination orc:xpirntion. 

24.2 Non-Waiver ofDerault. One or more acts offorbearnnce by nny Party to enforce any 
provision of this Agreement or any payment, net or omission by nny Party shall not constitute or be 
construed as a modification of this Agreement or a waiver of any breach or defaull which then exists or may 
subsequently exist. 

14.3 Reservation or Rights. If any Party to this Agreement breaches this Agreement, the other 
Party(ies) shall be entitled to any and all rights and remedies provided for by Texas law nnd any applicable 
Federal laws or regulations. All rights of City and County under this Agreement are specifically reserved, 
and any payment, act or omission shall not impair or prejudice any remedy or right to County or City under 
it. The exercise or failure to exercise any right or remedy in this Agreement of City or County or the failure 
to act in accordance \\ ith law based upon the other Party's breach of the tenns, covenants and conditions of 
this AJ:,rrccment, or the failure to demand the prompt performance of any obligation under this Agreement 
shall not preclude the exercise of any other right or remedy under this Agreement or under any law, nor shall 
nny action taken or not 1nken in the exercise of any right or remedy be deemed a waiver of any other rights 
or remedies. 

24.4 Law and Venue. This Agreement is governed by the laws orthc Stutc of Texas and nil 
obligations under this Agreement shall be performable in the City of Austin, Texas, or in Travis County, 
Texas. It is expressly understood that any lawsuit, litigation, or dispute arising out of or relating to this 
Agreement willtuke place in Tl'ilvis County and the City of Austin. 

24.5 Sc,·crabllitv. lf1111y portion of this Agreement is ruled invalid, illegal or unenforceable by 
a court of competent jurisdiction. the remainder of it shall rc:main valid nnd binding, and shall continue to 
have full force and effect and shall in no way be impaired or invalidated by that holding. If federal, stole or 
local laws or other requirements ore amended or judicially interpreted so as to render c:ontinuL-d fulfillment of 
this Contract, on the part of either Pa.rty, substantially unreasonable or impossible, and if the Parties should be 
unable to agree upon 1111y amendment that would therefore be needed to enable the substantial continuation of 
the services contemplated in this Contract, the Parties shall be discharged from any further obligations 
created under the terms of this Contr.lct, except for the equitable settlement of the respective nccrued interests 
or obligations incurred up to the date of termination. 

24.6 PoUtieal ActlvUv. City shall not use any of the Agreement Funds for any activity related to 
innueocing the outcome of any election for public office, or any election, or the passage or defeat of any 
legislative measure. This prohibition shall not be construed to prevent any official or empklyee of City from 
furnishing to any member of its governing body upon request or to any other local or state official or 
employee, or to any citizen, information in the hands of the employee or official not considered under law 10 

be confidential No Agreement Funds can be used directly or indireclly to hire employees or in any other 
way fund or support candidates for the legislative, executive or judicial branches of the government of City, 
the State ofTexos or the government of the United States. 

24.7 Sestarlaa Activity. City shall ensure that provision of services under this Agreement shall 
be carried on in a manner free from religious influence. City shall not execute any agreement with any 

() 

0 

primnrily religious o~ization to receive Agreement Funds from City unless the agreement includes ) 
provisions os necessary to effectuate this assurance. Neither City's nor County's selection of a Subcontfactor 
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nor expenditure of funds under this Agreement is an endorsement of the Subcontractor's charitable or 
religious character, practices or expressions. No expenditures have as &heir objective the funding of 
sectarian worship, instruction or pro~lytiZ!lJ~on. City and C9unty agree to be bound by the pro\•isions of 
Section 702 of the Civil Rights Act (42 U.S.C., Section 2000E·l (a)J regarding employment practices and 
Sectjon 104 of the )'ersonal ~ponsibqity 11;0d WQrk Qp_P,Qrtpnity Reconciliation Act of 1996 (8 U.S.C., 
Section 604a) regarding additional rights and responsibilities for charitable and faith·based providers of 
social s.ervices, assisted individ~ls !lJld providers of such services. · 

24.8 Dispute ReSolutioo/Mediation. Initial disputes and '!nresolved questions or issues of City 
or Coul}ty shall initially~e presented by Cit)r to County by su!Jmission in writing to TCHHSVS with a copy 
to the County Purc:b~jng Agept and by County to City by submi~ion in writing to the Director. If 
satisfactory resolution CaMOt be _!lchieved between the Parties wit.bin a .fe!'SOD!fble time, and should 
mediation be acceptable to both Parties in resolving a dispute arising under this Agreement, the Parties agree 
to use tbC! Disputl! ~~lution Center of Austin, Texas, as the provider of mediators for mediation as 
descn'bed in the TEX. CJV. PRAC.AND REM. CODE, Section 154.023. Unless both Parties are satisfied 
with the result of the mediation, the mediation will not constitute a final and binding resolution of the 
dispute. All commu!Ucations within the scope of the mediation shall remain confidential os described in 
TEX. CIV. J'RAC. AND REM. CODE, Sec. 154.073, unless both Parties agree, in writing, to waive: the 
confi~entiality. 

24.9 Countv Publlc Pumose. By execution of this Agreement, the Commissioners Court 
hereby finds thai the needs to be addressed by the services to be provided under the terms of this Agreement, 
including those specifically set forth in the attached Work Statement(Attachment A)constitute a significant 
public concern impacting members of the population which the County setVes. 'I,11e Commissioners Court 
further finds that the provision of services to b~ P.~vided by CitY puis9an\ to tlli5 ~grccment will fUrther the 
public purpose of addressing lbose health aifcfh'iinianserV'iees issu~;~~titchiS ~d~eeds identified in this 
Agreement for identified and qualified individuals. ' ·• ' • 

'c. 

24.10 Force Mafeure. Neither Party shall be fmanciolly liable to the o\l:Jc:r Party for delays or 
failures to perform under the Agreement where such failure is caused by force m~~. (i~e. those causes 
generally recognized under Texas law as constituting impossible conditionS}. \Such '&elays or failures to 
perfonn shall extend the pmod 'of performance until these exigenci~ ii~v~ b:~ ~~ed or until the 
Parties agree in writing to either amend or terminate the Agreement The PartY ~eetd~g.to avail itself of this 
clause shall notify the other Party within five {5) business days or otherwise waive the right os a defense, 
unless notification is impractical under lhe circumstances, in which case notification shall be done in as 
timely a manner as possible. City agrees that breach of this provision entitles County to reduce or stop 
payments or immediately tenni~te lhis Agreement. 

24.11 Publieltv. In any publicity prepared or distributed by or for City related to this Agreement, 
the funding through County shall be mentioned as having made the project possible, either through use of 
the: County logo or in applicable text. Prior to publication or any disbursement of such publicity, City must 
provide a copy oflhe final form of the publicity to County. When appropriate: as determined by County 
Executive, City shall publicize the services and activities of City and County under this Aereement. City 
shall work with County to allow for.distribution from appropriate County locations 
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of any materials prepared related to services provided under this Agrccmcnt. All publicity will be subjec( ) 
to the requirements of Section 6.10 of this Aareement, as applicable. 

24.12 Third Ptrtv BePefld•ri· This Agreement sets out the agreements and obligations 
betwecu City and Couoty only, and does not obUpte City or County in any way to any other third party. 
1bis AgreeiiiCnl mates no third party bcaeficiuy rights liS betwta~ City and any of County's 
Subcontractors or between County and any of City's Subcontractors. City and County, respectively. each 
have the sole IUpODSibiUty for payment for services rendered by c:acb Party's Su'bc!Jntractors with 
Subcontractor's sole recourse in the event of non-payment, insolvency or cessation of operations being 
against the Party with wbom the Subcootract was made. Neither Party shall under any circumstances be 
liable to the other Party's creditors or Subcontractors for any payments under this AgreemeoL 

TRAVIS COUNTY 

.BY:.L .,,_e -z-&. o-<;L 
SAMUBL T. BISCOE l:Jvis CCJ1!D1Y Judge 

Date: • I 2· /"3 

County Approvals: 

~~ 

AUSTIN!J'RAVIS COUNTY HEALnt AND 

:r:~ ERA 

\ 
.,.P~tor, HHSD 

nate: to ~l~t3 

~~~----------------------D~e:. ______ _ 
Nicki Riley, County Auditor 

~~ii'"""'--"·J. Y~· ~~· _ D~c: 1' /1::1. }'3 
c;dfif:es, County Purchasing Agent ~~ 
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FIRST AMENDMENT TO THE INTERLOCAL COOPERATION 
AGREEMENT BETWEEN THE CITY OF AUSTIN AND 
TRAVIS COUNTY FOR PUBLIC HEALTH SERVICES 

ModlftCII11on1 
P1ge 2 ar aa 

This Fust Amendment to lhc lnterlocal Cooperation Agreement ( .. Amendment'') 
is by and between the City of Austin, a municipal corporation and political subdivision of 
the State of Texas (''City") and Travis County, a political subdivision of the State of 
Texas (''County"). 

RECITAlS 

Oo October .1, 2013, tbe City aod County entered the Interlocal Agreement 
r'Agreement'') to provide public bcallh services with tbe Initial Term beiog effective 
October l, 2013, and continuing through September 30, 2014. 

Under the Agreement, the Parties ioteoded for City and County to provide persona!, 
professional, and other services for the care of qualified recipients, and for public health 
educalioo and information, which would further the achievement of a public purpose. The 
pwpose of this Agreement is to continue to provide those public bcaltb services authorized 
to be provided by County through ·the collaborative use of City staff, and a combination of 
City and County staff, and other resoUJCCS, wbcteby the Parties commit to continuing to 
provide these services througbout the tcrm(s) of this Agreement and seck to continue to 
consider improvements to public health delivery in a way that will maximize lhc benefits 
and efficiencies for those persons needing such services in Travis County and the City of 
Austin. These services wete to be perfonned on an annual basis during the Initial Term and 
any subsequent tenewaltcrms subject to approval of funding by the Commissioners Court 
and City Council during their respective budget process relating to any renewal term, as 
Jong as such renewal was evideoccd by writteD approval of the Parties. 

The Parties bavc performed .services in compliance with the terms of the Agreement 
for one year from October 1, 2013 to September 30, 2014, and have decided to renew this 
Agreement for an additional 12 months, by entering into this First Amendment to the 
Interlocal Cooperation Agreement between Oty of and County for Public Health Services. 

The governing bodies of the City and County approved the continuance of the 
Agreement beyond the expiration date prior to that date, with services continuing to be 
provided without formal amendment or renewal of the Agreement. 

The Parties now desire to execute the written renewal of the Agreement for an 
additional ooe·year term. and to indicate abe ratification of the continuance of the Parties' 
rights and obligations under the Agreement from October 1, 2014, through the execution 
by both Parties of this renewal and ratification. 
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In c:onsideration of these recitals and mutual covenants in this Amendment, the 
Parties agree I!S foUows: 

1. lOIS Repewal Term, 

1.1 Renewal Term. The Parties agree to renew the Agreement for an additional 
one-year term beginning October I, 2014, and continuing through Sepcember 30, 2015 
("2015 Renewal Tcnn"), unless earlier terminated pursuant to the tenns of the Agreement 

1.2 Ratification. The Parties agree to ratify continuation of tbe Parties' rights 
and obligations under the Agrument from October I, 2014, until execution by both 
Parties of this renewal and ratification. 

2. Flpd Price. Section 13.1.1 is amended by replacing the funding amounts under the 
"Not-To.Excec:d Amount'' witb the following amounts: 

CAIEGORY 
Total Amount: 
I §55 Personnel Credit 
Net Total: 

NOT· TO-EXCEED AMOUNT 
s 3,497,531 
S S6.45Q 
$ 3.441.981 

3. Attachments. Section 5.2. "Attachmepts." is amended for the 2015 Renewal Term 
as follows: 

3.1. Replace Altacbmcnt A of the Agreement with Altachmeot A-2015, "2015 
Work Swemcnt" (Form# 3-for each program). 

3.2 Replace Attachment B of the Agreement with AUaclJmeot B-2015, "2015 
Cost Model." 3.3. 

3.3 Replace Attachment E of the Agreement with Attachment E-201S, .. 2015 
County Personnel." 

3.4 Add Attachment H, "Cover Page," (Form #2- for each program). 

3.5 Add Attachment I, "Subcontracted Expenses Form" (Form #8). 

3.6 Add Attachment J, "Performance Measures Dcfulitions." 

The artacbments listed above (Section 3.1-3.6} are included in this Amendment as Exhibit 
1, aud are ben:by made a part of the Agreement, as amended, and constitute promised 
perfol1DIDCC by the Parties in accordance with the terms of the Agreement. 

4. Incorporation. County and City hereby incoJpOrate the Agreement into this 
Amendment. Except for the changes made in this Amendment, County and City hereby 

2 

Exhibit f . Travis Co. lnter1ocal for PH Services 
Page26of 63 



L---------- - EXHIB-IT F 

Modlfl~on1 
P1111e 4 ofllll 

ntify all the terms and conditions of the Agreement Tbe Apeement, with the changes 
made in this Amendment, constitutes the entire agreement between the Parties and 
supersedes any prior undertaking or written or oral agreements or representations 
between the Parties. 

BY THE SIGNATURES affixed below, this Amendment is bereby incorporated into 
and made a part of the Agreement 'fhjs Amendment is effective as of the last date of 
signature. 

CITY OF AUSTIN 

Bert Lumbrcras 
Assistant City Manager 

Date 

Sarah Eckhardt 
Travis County J dge 

Date 
?J /'b /I? 
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AUSTINII'RA VIS COUNTY HEALTH :mSERVJCI!S 
~ 

Carlos Rivera 
Director, Health and Human Services 
Department 

Date 
1t..(l(.!l1 
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SECOND AMENDMENT AND RENEWAL OF THE INTERLOCAL COOPERATION 
AGREEMENT BETWEEN THE CITY OF AUSTIN AND 
TRAVIS COUNTY FOR PUBLIC HEALTH SERVICES 

This Second Amendment and Renewal .of the lnterlocal Cooperation Agreement 
("Amendment") is by and between the City of Austin, a municipal corporation and political 
subdivision of the State of Texas ("City .. ) and Travis County, a political subdivision of the State 
ofTexas ("County"). The City and County witt herein be referred to collectively as .. P.arties.'' 

RECITALS 

On October 1, 2013, the City and County entered into the lnterlocal Cooperation 
Agreement ("Agreement") to provide public health services with an Initial Tenn of October I, 2013, 
through September 30,2014. 

Under the Agreement, the Parties provided personal, professional, and other services for 
the care of qualified recipients, and public health education and information that would achieve a 
public pu~se. The purpose of the Agreement is to provide public health services through the 
collaborative use of City and County staff and other resources throughout the term of the 
Agreement and improve public health delivery in a way that would maximize the benefits and 
efficiencies for persons needing such services in the unincorporated areas of Travis County and the 
City of Austin. These services were to be perfonned on an annual basis during the Initial Tenn and 
any subsequent renewal tenns, subject to approval of funding by the Commissioners Court and 
City Council during each party's respective budget process relating to any renewal term, os long as 
such renewal was evidenced by written approval of the Parties. 

The Parties have performed services in compliance with the tenns of the Agreement during 
the Initial Term and the First Renewal Term, and have decided to renew this Agreement for an 
additional one·year tenn effective October I, 2015 through September 30, 2016 by entering into this 
AmendmenL 

The governing bodies of the City and County approved the continuation of the 
Agreement beyond its expiration date and services continued to be provided without formal 
amendment or renewal of the Agreement. 

The Parties now desire to execute the written renewal of the Agreement for an additional 
one·year term, and to indicate the ratification of the continuance of the Parties' rights and 
obligations under the Agreement from October I, 2015 through the execution by b6th Pirties of 
this Amendment. 

In considemtion of these recitals and mutual covenants in this Amendment, the Parties agree 
as follows: 

)ll957 
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1. 2016 Renewal Term. 

1.1 Renewal Teon. The Parties agree to renew the Agreement for an additional one-
year tenn beginning October I, 20 I 5, and continuing duough September 30, 2016 ("20 16 Renewal 
Tenn"), unless earlier terminated pursuant to the tenns of the Agreement. 

1.2. Ratification. The Parties agree to ratifY continuation of the Parties' rights and 
obligations under the Agreement from October I, 2015, until execution by both Parties of this 
renewal and ratification. 

2. Fixed Price. Section 13.1.1 is deleted in its entirety and replaced to read as follows: 

13.1.1 2016 Term Agreement Funds Amount. In consideration of full nnd satisfactory 
performance of the services and activities provided ooder the tenns of this Agreement, and subject to 
other applicable provisions of this Agreement, County shall pay the following amount during the 
2016 Renewal Term: 

CATEGORY 
Total Amount: 
Less Personnel Credit: 
Net Total: 

NOT-TO-EXCEED AMOUNT 
$3,527,707 
$ 61,024 
s 3,466,683 

The City will submit on invoice to the County on a quarterly basis, starting January of2016, listing 
the expenditures on behalf of County for each public health program listed in the 2016 Work 
Statemen~ (Attachment A) and ltle amount funded by all. other sources for the public health 
program listed in the 2016 Work Statements (Attachment A). If City reasonably foresees that 
expenditures on behalf of County will exceed the Net Total Not-to-Exceed Amount or the program 
budge~ as described in the 2016 Program Budget (Attachment B), for any public health program 
listed in the 2016 Work Statements (Attachment A), City shall notify County of this possibility 
immediately pursuant to Section 19.0 of this AgreemenL The Parties will then negotiate to 
determine whether to amend the Not·to-Exceed Amount in this Section or to take other steps as 
agreed upon by the Parties. No amounts above the Not-to-Exceed Amount, as applicable, shall be 
payable by County unless an amendment to this Agreement has been executed, whereby a specified 
increase in expenditures for services to be provided under this Agreement during the period has 
been stipulated. City will only provide services with confirmation that funds arc available to 
compensate for such services. County's obligation is payable only and solely from current funds 
available for payment of services provided under this Agreement. 

3 Amepdment. Section 4.0 is amended by adding a new section 4,5 to read as follows: 

4.5 Transter of Funds ·without Amendment. Notwithstanding Section 4.0, and as 
specifically applicable, City may transfer budgeted funds of public health 
programs between one another without a written amendment to this Agreement 
ONLY if the transfer will not change the scope or objective of the programs 
funded under this Agreement 

2 
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4. Attachments. Section 5.2, "Attachments," is amended for the 2016 Renewal Term as 
follows: 

3.1. Replace Attachment A-2015, ''2015 Work Statement" of the Agreement with 
Attachment A-2016, "2016 Work Statements• (Form# 3- for each program). 

3.2 Replace Attachment B-2015, ''2015 Cost Model" of the Agn:ement with 
Anachment B, "2016 Program Budget." 

3.3 Replace Attachment C, "Financial Report" of the Agreement with Attachment C-
2016, ''2016 Financial Report." 

3.4 Replace Attachment E-2015, '"County Personnel" of the Agreement with 
Attachment E-20 16, "20 16 County Personnel." 

3.5 Replace Attachment F, "Invoice Form" of the Agreement with Attachment F-
2016, "20161nvoice Form." 

3.6 Replace Attachment G, "Inventory of County Property' with Attachment G-
2016, "20161nventory of County Property." 

The attachments listed above (Sections 3.1 - 3.6) are included in this Amendment as Exhibit 
I, and are hereby made a pan of the Agreement, as amended, and constitute promised perfonnance 
by the Parties in accordance with the letms ofthe Agreement. 

4. Incorporation. County and City hereby incorporate the Agreement into this 
Amendment. Except for the changes made in this Amendment, County and Cily hereby ratify all 
the terms and conditions of the Agreement. The Agreement, with the changes made in this 
Amendment, constitutes the entire agreement between the Parties and supersedes any prior 
undenaki~g, written or oral agreements or representations between the Parties. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and 
made a part of the Agreement. This Amendment is effective as of October I, 2015. 

AUSTINfrRA VIS COUNTY HEALTH 
AND HUMAN SERVICES 

' . • 

BY:~•\\"f'r-k~ 
Shannon Jones, Director, Health and 
Human Service Department 

Date: II lle lt2 
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TRAVIS COUNTY 

County Approvals: 

As~ 
Asl.stantcoUYOmr;; 
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THIRDAMENDMENTAND WALOFTBE ERLOCALCOOPERATJON 
AG EMENT BETWEEN TBE CITY OF AUSTIN AND 
TRAVIS COUNTY FOR PUBLIC HEALTH S VICES 

This Tb1rd Ameodment and Rc:n~al of the Inierlocal Cooperation Agrccmeot 
("Amendment ') 15 by and between the: C ty of Austin, a mumcipal corporation and polillcal 
subdiVJSion of the State ofTcxas ("Ctty' and TraVJS County, a polillcal subdivision of the State 
of Texas ("Cotmty''). The: City and County will herem be referred to collectively as "Partu:s" 

CITALS 

On October 1 2013, lhc C'ty and County cat.c:red iDlo the lnlerlocal Cooperation 
Apecment ('•Agreemeotj to provide publichealthscmces wUhan Imtial Tam of October I, 2013, 
to September 30. 2014. The Partu:a subsequently ertmded the term through the Fust Renewal Term 
fiom Oclober 1, 2014 t Scptc:mber 30, 2015, a SCCODd Renewal Term fiom October 1, 2015 to 
September 30, 20 6, and now agree to c:otcr a Thud Rmewal Term from October 1 2016 to 
Scptcmbc:r 30,2017. 

Under the Agreemeot, the Parties proVJded personal profess onal, and other sc:mces for 
the care of qualified RCJpiCDts and public health education and mforma ·on that would ecbu:ve a 
pub c purpose. The pmpose of the Agn:cmcol is to proVIde pubbc health services through the 
collaborabvc: usc of C"ty and County staff and other resources throughout the term of the 
Agreement and impmv pubbc health dcbvery in a way that would mu•mizc the benefits and 
cfficicocies for pcrsoos needing such services in the unincorporated areas of Travis Coumy and the 
City of Austin. These services 8.11: to be performed on an annual basis during the Initial Tc::nn and 
any subsequent renewal terms, subject to approval of funding by City Couuci1 and the 
Commissiooers Coun during each party's respective budget process mating to any ren~al term, 
as long as such reur:wal is evidcDccd by written approval of the Parties. 

In consideration of these recitals and mutual coVCDIIDls iD this-Amendmc:ul, the Parties agree as 
foUows: 

1. zo17Jlenewal Term. 

(a) R.coewa1 Tc:nn. The Parties agree to renew the Asr=ncnt for an additional one-
year be • • g October 1, 2016, and coDlinuing throush September 30, 2017 ("2017 
R.cllc:wal Term"), UDless c:arliert • ted punNIIIll to the tams of the Agn:e:meot 

(b) Ratification. The Parties agree to ratify continuation of the Parties' right9 and 
obligations under the: Agreement from October 1, 2016, until execution by both Parties of 
this n:ocwaland ratification. 

Amrptlmeab. 

(a) Section 5.2, "Attachments," is amended for the 2017 Renewal Tcnn as follows: 

{1) Replace Altachmeat A-2016, "2016 Work Statemrnf' with A.Uichmeot A-2017, 
"2017Work Statc:mcots"; 

417271 
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(2) Replace AUec:brDatt B-2016, 1'2016 Cost Model" wilh AUachmcnt B~2017, 
"2017 Cost Model''; 

(3) Replace Attacbment C~2016, "2016 Financial Report" with Attachment C-
2017, "2017 Financial Report"; 

(4) Replace Attaclunc:at D-2016, "2016 PcrfoJlDIDcc Report" with Attacbmcot 
D-2017, "2017 Pc:rfonoaoce Report"; 

(5) Attachment E- "County Personnel" is intCDtioually deleted for the 2017 
Renewal Term; 

(6) Replace Attachment F, "Invoice Form" with Attachment F-2017, "2017 
Invoice Form"; and 

(7) Replace Attachment 0, "Inventory of County Property" with Altacbmc:ot G-
2017, "l0171nventory of County Property." 

The attacbmtmts listed above (Attac:bmcnts A through G) are included in this Amendmc:Dlas 
Exhibit I, and are bcrc:by made a part of the Agreement, as amended, aod constitute promised 
perf'OIIIl.IIKlC by the Parties in acconlaDcc with the terms of the Agreement. 

(b) Section 6.8 "PCI'SOIJild" is hereby deleted in its~· 

{c) Sectioo 9.1 "Quarterly Pc:rlDnnam:dFinaocial Reports" is hereby ameoded by 
deleting it in its eutiRty and rc:pJaciDg it to read u follows 

9.1 Qaamrty i1DaDc:iai/Perfoi111UCe Jtepora. Quarterly fiDimcial Jq)Orts, 
as set forth in AUecbment C, will aa:ompaoy the invoices on the scbcduJc set 
forth in Sectioa 13.2.1. City shall submit quarterly paformaoce reports to 
tbe CoUDty as &et forth in AUaclui'M'Jit D ·by the last day of the month 
following the cud of the quarter to which the JqJOrt relates. 

(d) Section 9.2 .. Amlual Pc:rformance ~Report .. is ben:by amended by deleting it 
in its cotin:ty and replaciog it to read as follows: 

9.2 Almual Fhlaadai/Perfoi'IIWICe Oose-Oat Rcpol15. City shall deliver 
an IIIIIU8l financial close-out report to the County u set forth in Attacbmc:ot 
C, wbicb abaU be submitted to Coumy by December 31st following the cad 
of the Reaewal Tam. City sbaU deliver an IDDU8l perfOJIDBDCC close-out 
report to the CCJUDty as set forth in Attachmcut D, which sball be submitted to 
CoUDty with the last quarter'& perfonDaoce report. 

{e) Sedioo 13.1.1 is h=by amc:adcd for the 2017 Renewal Tam by replacing the 
fimdiD& amounts tmdcr the "Not-To-Exceed Amount" with tbe following IIDDUDfS: 

CATEGORY 
Total Amount: 
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1hc remainder of Section 13.1.1 shall remain the suae except that all ref'en::oces to "2016" arc 
hereby ddeted and Rplaced with refereua:s to "the applicable R.c:uewal Term". 

(f) Section 13.2.1 "Ou1Jterly Payment Dates" is bcrcby amcudcd by deleting it in its 
entirety aod replaciDg it to n=ad as foUows: 

13.2.1 Ouartedy Payments. County shall pay City on a quartl:dy basis based upon 
actual expeoditures paid by City on bcbalf of County during each calcodar quarter, 
which shall be calcu1ated as described in Section 13.3 oo or before the foUowiDg 
dates of each Renewal Term: 

(a) January 31 (covering October 1-December31) 
(b) April30 ( covaiag JIDWU')' 1 - Man:h 31) 
(c) July31 (covcriDgAprill-1uue30) 
(d) D=:mber 31 (covering .July 1 -September 30) 

CoUIIty shall submit paymeut to City within thirty (30) calendar days following receipt of a 
correct and complete invoice. 

00 Section 16.3 "Employees" is hereby BJDCDded by deleting it in ils eotirety aod 
replacing it to read as follows: 

1§.3 Emplgyees. The Parties acknowledge thal all employees performing work 
punwmt to thiS Agrccmcut are employee$ of the City. This Agrccmcut sball have DO effi:ct 
upou the pcnouocl policies of the City; or employmeal status or beucdils of any City 
employee. City n::taios aU authority and 1iabi1ity rclalcd to the employment of City's 
employees. This Agrccmcut does oat create an employmcat comnct between the City or 
Couoty and/or individuals with respect to CODI.inucd cmploymr:nt or the provisioa of any 
bc:oc:fit Couoty aclmowlcdges that City io&cDds that each employee is at will, and that either 
the Clq)lO)'I:C or the City can taminate the employee's ~loymmt for any reason aad 11 
any time, with or witbout 110ticc. Tbe County sbalJ DOt have any cootractua1 or statutory 
liability for my employee of the City. 

(b) Section 19.3 UCity Address" is bt:reby amended by replacing "Carros Rivera" with 
"SbaDnon loDeS". 

3. IDcoraoratioa. City BOd County hereby inc:olpOI'llte the Agreemmt into this 
Amcndmcot. Except for the changes made in this Amcndmcot, City and County bcrcby ratify all 
the tams and conditions of the Agreement. The Agrcemcut, with the changes made iD this 
Amcndmcol, constitutes the entire agreement betwcco. the Parties and supcr3edes any prior 
uodcrtaking. written or oral agrec:mcots, or rcpn:scatation& between the Parties. 

BY THE SIGNATURES affixed below, this Amcodmc:ot is bcn:by incorporated into 
and made a part of the Apeemcnt. This Amendment is effective as of October 1, 2016. 

[Sipature Page to Follow] 

CITY OF AUSTIN AUSTINtrRA VIS COUNlY HEAL Til 
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Shannon Jones, Director, Health aod 
Hwnan Service Dcpartmr:nt 

Date: f/L!ht 
I 

Date: Cf / , / 1-D II. 

-:-F',.....,1~...,.;· · ;.;..;~;,.;..crtifi~· rui£1~cd;.:.;B=· ..;.;.NO=T~RE,==QU=I.:.::RED=--- Date:~-­
Niclci Riley, County Auditor 
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FIFTH AMENDMENT AND RENEWAL OF THE INTERLOCAL COOPERATION 
AGREEMENT BETWEEN THE OTY OF AUSTIN AND 
TRAVIS COUNTY FOR PUBLIC HEALTH SERVICES 

This Fifth Amendment aod Renewal ("Amendment'') of the Interlocal Cooperation 
Agreement for Public Health Services ("Agreement") is by aod between the City of Austin, a 
municipaJ corporation 1111d political subdivision of the State of Texas ("City'') and Travis County, 
a political subdivision of the State of Texas ("County"). The City and County will herein be 
referred to collectively as "Parties." 

RECITALS 

On October 1, 2013, the City 1111d County entered into the Agreement to provide public 
health services with an Initial Tcnn of October 1, 2013 to September 30, 2014. The Parties 
subscquendy extended the tenn through the rust Renewal Term from October 1, 2014 to September 
30, 2015, a Second Renewal Term from October 1, 2015 to September 30, 2016, a Thin! Renewal 
Term from October 1, 2016 to September 30, 2017, a Fourth Renewal Term from October 1, 2017 to 
December 31, 2017, and now agree to enter into a Fifth Renewal Term from J1111wuy 1, 2018 to 
September 30, 2018. 

Under the Agreement, the Parties intended for City and County to collaboratively provide 
public health services throughout the UDincorporated areas of Travis County, which would further 
the achievement of a public purpose. The purpose of this Agreement is to set forth the tenns 1111d 
conditions under which City shall provide, and County shall pay fGr public health services in the 
unb)corporated areas ofTravis County located outside the jurisdiction of the City. These services 
are to be pc:donned on an annual basis during the Initial Term and aoy subsequent renewal tenns 
subject to approval of funding by City Council and the Commissioners Court during their 
respective budget process relating to any renewal term, as lona as such renewal is evidenced by 
written approval of the Parties. 

In consideration of these recitals and mutual coveuant.s in this Amendment. the Parties agree as 
follows: 

1. Filth Beuewal Tenp. 

(a) Renewal Tenn. The Parties agree to ratew the Agreement for an additional nine­
month term beginning JanuaJ}' I, 2018, and continuin& through September 30,2018 ("Fifth 
Renewal Term"), unless earlier terminated pursuant to the terms of the Agreement. 

(b) Ratification. The Parties agree to ratify continuation of the Parties' rights and 
obliptions under the Agreement from January 1, 2018, until execution by both Parties of 
this Amendment. 

1. Amendments. 

(a) Section 5.2, "Attachments," is amended for the Fifth Renewal Tenn as fotlows: 
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(1) Replace Attachment A~2017, "2017 Work Statement" with Attachment A·2018 
''2018 Work Statement" 

(2) Replace Attachment S.2017, ''2017 Cost Model" with Attacluneot B·2018, 
"2018 Cost Model," including Addeodwn 1 "Computational Example;" 

(3) Replace Attachment C~2017. "Financial Reports/Forms" with Attachment C~ 
2018, "20 18 IDvoicc Quarterly Billing''; 

(4) Replace Attachment 0·2017, "Performance Reports•• of the Agreement with 
Attachment 0.2018, "2018 Program Performance Reports;" 

(S) Attachment E - "County Personnel" is intentionally deleted for the 2018 
Renewal Term; 

(S) Repl11Ce Attachment F, "Invoice fonn•• with Attachment F~2018. "2018 
Invoice Form;" and 

(6) Replace Attachment G·2017. "Inventory of County Property' with 
Attachment F~2018, "20181nventory of County Property." 

The attachments listed above (Attaclunents A through G) are included in this Amendment as 
Exhibit 1, and are hereby made a part of the Agreement, as amended, and constitute 
promised performaoce by the Panics in accordance with the tenDS of the Agreement. The 
Parties agree that Attachments C2018, 0.2018, and F~2018 may be sample in nature and 
thal these specific forms may be adjusted, added or deleted by mutual agreement of the 
Panics. · -

The remainder of Section 5.0 shall remain the same. 

(b) Section 4.5 of the Agreement .,l'ransferoffunds without Amendment" is hereby 
amended by deleting it in its entirety and replacing it to read as foUows: 

4.5 T!'!Dsfer or F11nds without Amendmmt 

Notwithstanding Section 4.0. and as specifically applicable, City may tnmsfer 
budgeted funds of public health programs between one another without a written 
amendment to this Agreement ONLY if the transfer will not change the scope or 
objective of the programs funded under this Agreement 

4.5.1 Major Changes. If a tnnsfer of budgeted funds between public 
health programs could result in a maj~r change, City must provide 
written notification to the County Executive by electronic mail or 
pursuant to Section 19.0 of this Agreement. If the County Executive 
approves of the major change in program budget, then County Executive 
or their designee must provide written approval by electronic mail or 
pursuant lo Section 19.0 of this AgrcemenL No major change in 
program budge& will be effective without the approval of the County 
Executive or their designee. "Major" change is defined as any change 
which would result in an increase or decrease of a program budget by 
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more than fifty percent (500.4). "Program" is defined as those program 
areas descn'bed in the Agreement and Attachment A, Wodc StatemenL 

4.5.2 Minor Changes. Any transfer or I prognun budaet resulting in I 
minor change ["minor" being defined as a change which would increase 
or decrease a program budget by more than ten percent (100~) and equal 
to or Jess than fifty percent (50%)] will be noted by City in the "Budget 
Adjustments" and "Revised Budget" columns of the Quarterly Billing 
Invoice fonn to allow for posSI'b1e discussion with County as requested. 
"Program" is defined as those program areas descn'bed in the Agreement 
and Attachment A, Work Statement. 

The remainder of Section 4.0 shall remain the same. 

(e) Section 6.1.3 (c) "Major Changes., of the Agreement is hereby amended by deleting 
it in its entirety and replacing it to read as follows: 

6.1.3 Coordination of Services and Major Cbanaes in Services. 

(c) MajorChangq. 

(j) Annual Major Cbanges. City and County agree that any 
major changes in programs/service/activities provided under this 
Agreement will be discussed by the Parties and agreed to during 
the budget process prior to each Renewal Term and apeed to 
only by written amendment to this Agreement. 

(ii) Major Cbanics jn an AKTeei!Jent Term. No major 
changes iD ongoing programs/services/activities provided to 
County under this Agreement will be made by City during an 
Agreement Term without prior written approval by County 
Executive in the form of written notification fiom the County 
Executive. Such written approval may be provided by electronic 
mail or pursuant to Section 19.0 of this Agreement. "Major" 
changes wm be defined basically as any change which would 
increase or decrease program perfonnance or cost by more than 
fifty percent (SO%). "Program" wiJI be defaned as those program 
areas descn'bed in the Agreement and Attachment A, Work 
Statement. 

(iii) Cbanges Required by yw. The Parries agree that any 
change in the terms of this Agreement required by a chanae in 
federal, state, or JocaJ law, rule or regulation Will be 
automatically incorporated herein effective on the date 
designated by such Jaw, rule or regulation. 

(iv) Failure to Agree. Either Party may seek tcnnination 
under Section 14.2.1 if that Party is unable to conform to such 
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changes required by federal, state, and local law or regulations or 
unable to agree to other major changes as set forth in this Section 
6.1.3. 

(v) Minor Cbanges. Any minor change [''minor" being 
defined as a change which would increase or decrease program 
performance or cost by more than ten percent (HWo) and less 
than or equal to fifty percent (SQGAI)] will be noted by City in the 
Program Quarterly Performance Report in the 
Comments/Performance To Date Explanations Section, to allow 
for possible discussion with County as requested. 

(d) Section 6.2.2 "Replacement'' of the Agreement is hereby amended by deleting it in 
its entirety and replacing it to read as follows: 

6.2.2 Replacement. 

(a) Capital Acquisition Property. For purposes of this Agreement, 
"Capital Acquisition Property" ("Propertyj shall be considered 
to be any taugi'ble, non-expendable property with a value of 
more than five thousand dollars ($5,000). Only property within 
this definition will be considered for reimbursement by County 
under this AgreemenL 

(b) COst to the Citv of Property required because of replacement or 
because of expanded services shall be: 

(i) approved by City and County in the budget process 
related to the year in which the equipment will be purchased; and 

(ii) charged to County in the year that Property is 
received by City. The County's responsibility for the cost of 
Property will be based on the percentage of the residents living 
in the unincorporated areas ofTravis County. 

(c) At such time that the Property bas received the appropriate City­
level approval for purchase, City shall provide written 
notification to the County Executive as to the need and purchase 
price of the Property. Such written notification may be provided 
by electronic mail or pursuant to Section 19.0 of this Agreement. 
ID order for the Property to be considered for reimbursement by 
County under this Agreement, the County Executive must 
approve such purchase in writing. Such written approval may be 
provided by electronic mail or pursuant to Section 19.0 of this 
Agreement. 

(d) Exigent Circumstance. Notwithstanding Subsection 6.2.2 (c) of 
this Agreement, City may purchase Property prior to receiving 
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County's approval, 85 descn'bed in Section 6.2.2 (c) of this 
Agreement of the purchase, if an exigent circumstance exists. 
An exigent circumstance is one that would cause a reasonable 
penon to believe that hann to the program would occur if such 
purchase was not made immediately. In this situation. City must 
notify County pursumt to Section 19.0 of this Agteement of the 
need. purchase price, and provide an explanation of the exigent 
circumstance ten (10) business days from the date ofpurch8Sc. 
County will review aud notify City if County agrees to the 
purchase within ten (10) business days of receiving City's 
notification as referenced in this Subsection 6.2.2 (c) of this 
Agreement. 

(e) The County shall determine and be responsible for the 
disposition of County equipment that has been replaced. Tbe 
City shall detennine and be responsible for the disposition of 
City equipment that bas been replaced. 

(f) In the event of tennioation of this Agreement by either Party 
prior to the completion of the useful life of lhe asset, the Parties 
will mutually agree to settlement of costs related to such asset. 

The remainder of Section 6.0 shall remain the same. 

(e) Section 13.1.1 is hereby ~~mended for the Fifth Renewal Term by replacing the 
funding amounts under the "Not-T~Excced Amotint'' with the following amounts: 

CATEGORY 
Total Amount: 

NOT·TO-EXCEED AMOUNT 
s 3.234,036 

(0 Section 13.3.1 "Cost Model" is hereby amended by adding subsection (e) to read 
as follows: 

(e) OPEB Calculation. Olher Post Employment Ba~efits (OPEB). OPEB is comprised 
of amounts paid to retirees for benefits other than pension benefits. In other words, 
pension benefits paid to the retired employee are not considered OPEB. 

City will remove OPEB costs net of the retirees • contributions from quarterly 
billings by using the most recently available information from the City's publicly 
available budget documents. This will be achieved by detennining the total 
retiree insurance expenditures (A), subtracting the total insurance revenues 
received from retirees (B), and dividing that resulting number by the total amount 
ofinsurance expenditures (retiree and current employees) (C), minus OPEB 
revenues (D). In other words: (A- B) I (C- D). The resulting percentage will be 
applied to the total insurance billed. as illustrated in the computational example 
attached as Addendum 1 to Attachment B "Cost Model." When the new 
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Proposed Budget is published in the summer, a new OPEB calculation will 
accompany the last two quarterly invoices. 

City will utilize the OPEB percentage reflected in the City's financial documents, 
which includes the Comprehensive Annual F"mancial Report (also known as the 
CAFR) and proposed budget, for Fiscal Year 2016 to calculate the first two 
quarters of the Fiscal Year 201 8 invoice, and the Fiscal Year 2017 financial 
docum~mts Co calculate the last two quarters of the Fiscal Year 2018 invoice . . The 
Parties will not adjust the OPEB amount against the final completion of fiscal 
Year 20 18 financial documents after City submits the last Fiscal Year 2018 
quarterly invoice. The OPEB percentage will be applied to the insurance object 
codes S JBS and S 186 charged to APH, before the administrative cost percentage 
is applied to the" Adjusted Program Total" column in the cost model, and the 
resulting amount will be given as a <:Rdit to the County on a quarterly basis and 
reflected as such on the invoice. 

OPEB expenses will also be removed from grant support. object code 6820, 
using the same methodology, but the removal of these charges will be reflected 
through financials via a journal entry. The City will provide delai1ed supporting 
documentation for these journal entries with the quarterly billings referenced in 
Attachment C-2018. 

(g) Section 133.1 "Cost Model .. is hereby amended by adding subsection (t) to read 
as follows: 

(f) Jnceutiyes. Eligible expenses include the payment of incentives to 
eligible clients, including food and gifts, connected Co the provision of the 
services as specified in the Agreement and Attachment A. 

(h) Section 13.3.2 is hereby amended by deleting it in its entirety and replacing it to 
read as follows: 

13.3.2 The cost model does HQI include, either directly or indirectly, 
any of the following: 

(a) Other Post Employment Benefits (OPEB) for City 
employees whether or not those costs are for current year benefits, prior 
year benefits, or future year benefits; 

(b) employee recognition, rewards or awards other than 
performance pay documented pursuant to Council adopted compensation 
schedules; 

(c) entertainment and gifts, including food or beverages for 
City employees, even if related Co a business purpose. This subsection 
(c) notwithstanding, the cost model WILL allow for paymc:nt for meal 
and beverage expenses for City employees incurred during out-of-town 
trips or conferences related to services provided under Chis Agreement 

6 
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and incurred according to the City travel policy (a cum:ot copy of which 
bas been provided ro County; copies of amendments will be provided to 
County whenever changes are made). 

(d) legislative consultant services; 

(e) donations to non·profit or private organizations; 

(f) legal services (the Parties agree that the City has no 
obligation to provide legal services to County under this Agreement); 

{g) consulting services. This subsection (g) 
notwithstanding, the cost model WU..L allow for payment for consulting 
services dhectly related to services provided within the scope of this 
A~t. 

(b) employee recruitment expenses. City may notify the 
County Executive or their designee of opportunities to participate in 
employee recruitment activities (''Recruitment Activities''), with a 
detal1ed Jist of related expenses. The County will be responsible for all 
expenses required for the participation of the County Executive or their 
designee in Recruitment Activities, and the expenses will not be charged 
to the cost model described in Section 13.3 of this AgJecment. County 
wm make arranaements and pay directly for any expenses related to the 
participation of County Executive or their designee in Recruitment 
Activities. City sbaJI not be liable for aoy costs incurred by the County 
Executive or their desicnee associated with their participation in 
Recruitment Activities. The County Executive shall provide written 
notification to City confirming the participation of the County Executive 
or their designee in Rec:ruitment Activities. Written notification by either 
Party under this subsection may be provided by electronic mail or 
pursuant to Section 19.0 of this Agreement. 

The remainder of Section 13.0 sbalJ remain the same. 

All other terms and conditions remain the same, tmless amended in this Amendment 

3. Incorporation. City and County hereby incorponue the Agreement into this 
Amendment Except for the changes made in this Amendment, City and County hereby ratify all 
the tenns and conditions of the Agreement. The Agreement, with the changes made in this 
Amendment, constitutes the entire agreement between the Parties and supersedes any prior 
undertaking, written or oral agreements, or representations between the Parties. 

BY mE SIGNATURES affixed below, this Amendment is hereby incorporated into 
and made a part of the Agreement. This Amendment is effective as of January I, 2018. 
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CITY OF~ 
BY: ~~~ 
Sara Hensley, Interim Assistant City Manager 

Date: I "' / 0 ... {~ 

Date: J} '{ / !..fJ 1 ( 
I 

Purchasing: 
~~~~~~~~--Date: { -/~ 1$ 
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PROGRAM WORK STATEMENT 
FY 2018 Social Service Contract funded by Travis County 

Instructions: 

Page19of121 

Date prepared: U./9/17 

• Answer the followlnc qui!!Stlons as they pertain to only those programs and ~rvlces In which Tmvls C'Dunry Invests. 
• Ensurl!! that all language (e.1. '!P"CV ;md program names, performance measures. etc.) Is co~slstent iltiOSS all 

tontrlct forms. 
• Do not delete anv Instructions or question descriptions. 
• The Information contained In this document will be used to repcrt.on your pro cram to the Travis County 

Commissioners Court and the publlt. so the Information herein should accurately explain and reflect the propam 
and services. 

1. Prolfilm Information 
Provide agency nome and progtVm nome os they appear on all contract documents. 

Agency name: Austin Publk: Health Department 

Pros@m name: Health Equity Social StHVIce Contracts Program 

2. Pro&ram Goals 
Briefly describe the goals of the services purcho~d by Trovls County In this contract. 

The goal of the Health Equity Social Service Contracts Prosram Is to reduce health disparities In 
wlnerable populations through social service contracts. Current contracts Include: 

University of Texas' Mama Sana/Vibrant Woman Maternal Health Equity Program. The program's soalls to 
Improve birth outcomes and m~temal/lnfant health among wlnerable communities of color In Travis 
County by addressing the unique barriers faced by lo~lncome African-American and latina women. 

University of Texas' AI Hance Wellness Prosram-African American Health. This prosram•s main goals are to 
increase awareness of and eng111ement In existing health-promotion proerams, provide support to 
sustain enca&ement in healthy lifestyle. behaviors, demonstrate Impact of our health promotion 
program through biometric measures and self-assessments, and reduce risk for chronic disease within 
the African American Community. 

Austin latina/a lesbian & Gay Organization; DBA allgo's LGBTQ People of Color Sexual Health and 
Wellness program. The seal of thIs project Is to Increase physkal, emotional, mental, and social health 
and well-belnR of lGBTQ people of color (POC) In Austin/Travis County through Implementation of 
nontraditional community-based Interventions. Those Interventions Include providing culturaiJv and 
llngutstlcallv appropriate services to Increase accessibility and utilization of health and wellness services 
by LGBTQ POC. Providing community· based services to maximize social supports that lead to greater 
access and more appropriate service design and delivery Including services conducted In venues where 
LGBTQ POC feel most comfortable; and, designing servkes that consider social and Institutional barriers 
to care and holistic health and wellness of LGBTQ POC. 
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Austin Revitalization Authority's Austin Outreach &Community Servlce-AfrlcanAmerlcan Haalth prosram. 
The long·term goal Is reduced, and ultimately, eliminated racial/ethnic health disparities and, thereby, 
progress toward the vision of socia I equity and diverse popu latlon In Austin as a place where the 
necessities of life are affordable and accessible to all. This project will address HIV Prevention targeted 
to African American women residing in low-income housing developments or In the suri"O\Indlnl 
nelihborhoods prlmarllv In zip codes 78701, 78702, 78704, 78723, 78745, 787~2, 78753, 78756, and 
78758. -

3. Target Population 
Briefly describe the tarset population of this program. 

Mama SanaMbrant Woman Maternal Health Equitv 
This project focuses on women of color, LGBTQ and gender non-conforming women, Immigrant, and 
young women. Due to the extremely high Incidences of negative outcomes In Austin/Travis County for 
Black mothers and infants, as well as the disproportionately high number of pre111ant latina women, 
most of whom have challenges In accessing prenatal care, Mama Sana/Vibrant Woman (MSVW) focuses 
efforts on making the program more cultUrally sensitive and contextually relevant to these two groups 
of pregnant women. 

Alliance Wetlness Program 
The target population of this program are African American or of-African descent Individuals who are 
eighteen (18) years old or older and who are residents of Travis County.lndlvlduals must have a 
wllllngness to commit to the following program requirements: 

• Completing a baseline and quarterly assessment 
• Quarterly measurements: heJght/weight; blood glucose tevei/HgAlC; blood pressure 
• Working with a coach to provide a weekly update regarding progress toward goal 
• In-person meeting with coach once a month 
• Remaining in the program for one year (to assess Impact of program on healtht 

Austin latlno/a lesbian & Gay Omnlzatlon 
allgo targets LGBTQ people of color In Travis County. 

Austin Outreath & Community Serv!q 

The long·term goal is reduced, and ultimately, eliminated racial/ethnic health disparities and, thereby, 
progress toward the vision of social equity and diverse population In Travis County as a place where the 
necessities of life are affordable and accessible to all. This project will address HIV Prevention targeted 
to African American Women residing In low-Income housing developments or In the surrounding 
neighborhoods primarily in zip codes 78701, 78702, 78704, 78723, 78745, 78752, 78753, 78756, and 
78758. 

4. Client Eligibility 
List all eligibility requirements for clients to receive services In the program, and fully describe thtt enter/a for 
each requirt~mttnt (see Sample Table below for examples}. If eligibility requirements vary by program 
component, please specify In the descriptions. If your contmcted program Includes muftlple service components 
with varying e/iglbllfty criteria, vou may wpy/poste the table below, complete one table per component, and 
title each tab/~ accordingly. 
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t£llmalluJ4lall . 
lncomel!~l City of Austin social service ellslbillty N/A 

requirements are waived. 

Residency City of Austin social service eligibility N/A 

~uirements are waived. 

Mama SanaNib@nt Woman Miltemal Health Equity 
In lieu of the standard ellglblnty requirements In Exhibit A.3 (see attached), all women of color who 
reside within Travis County are ellelble to receive the services provided by the Mana Sana/Vibrant 
Woman Maternal Health Equity Program. Olent Information Is documented through a "welcome form" 
at the time of first contact with the client and annually thereafter. The "welcome form" is created by 
project staff gathering Information on Identity, race/ethnlcity, residency, and Income. All applicable staff 
is trained In the use of the "welcome form", MSVW's more accessible version of an Intake form. 

Alliance Wellness Program 
Participants will complete and sian a participation agreement document stating that they meet the 
guidelines and are willing to commit to the pro1ram requirements as outlined. Income Is not a criteria 
for program eligibility; however, Income Is documented In program demographic forms completed by 
clients. 

Austin l.atlno/a lesbian &: Gav Orsaniz.atlon 
In lieu of the standard eligibility requirements In Exhibit A.3 (see attached), alllGBTQ People of Color 
that live within Travis County are eliBible to receive the services provided by the LGBTQ People of Color 
Sexual Health and Wellness Program. 

Austin Outreach & Community Service 
Because of low literacy levels prevalent amons African American women who reside In or near the 
targeted housing developments, the elislbility information will be collected In an Interview format by 
AOCSC health education outreach workers prior to the start of the Healthy love group session. 

Demographics of persons served via outreach contacts and encounters will be documented on AOCSC's 
outreach and encounter logs. Income Information Is collected upon Intake, however Income Is not a 
requirement for eligibility and Is waived. Nonetheless, the project reports Income In Quarterly Zip Code 
and Demographics Reports. Olents must be residents oflravls County as detennlned through proof 
outlined In Exhibit A.3 (see attached) of the contract. 

Prolflm Component (If applicable): N/ A 

5. Service Delivery 

Mama SanaN!brant Woman Maternal Health Egultv 
Birth Support: Culturally congruent and trained para-professionals are available at no cost to clients. 
Services available offer emotional, physical, and logistical support to the participant during 
pregnancy, at birth, and In the first three (3) months post-partum through the following means: 
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• Immediate Referrals: To enable women to access and initiate prenatal care quickly, with a first 
appointment within ten (10) days of Intake. 

• Relationship-Building and Social Support: To strategically help build quality relationships and/or 
soc:lalsupport networks between the women enrolled, staff, and birth companions through 
ongoing home visits and direct cell phone contact. 

• Prenatal Educ:a~lon: Culturally and llngulsti!=IIIY specific prenatal education courses available In 
English and Spanish by providing: 11 two (21 program sit~ (one Northeast and one Southeast 
Austinl accessible by public transportation; 2) services occurring In one convenient location at 
the same time, without waiting or waiting rooms; 3) free children's activities provided during 
programming; 4) transportation assistance. 

Prenatal education Is provided primarily In a group setting occurring every other week. Topks 
covered during prenatal education groups Include: stress self-assessment ilnd management, fetal 
development, discomforts during pregnancy, nutrition and vitamins, exercise and acttvlty, childbirth 
preparation, breastfeedlng, and postpartum and baby care. Group prenatal fitness and nutrition 
classes are offered weeldy. 

• Monthly skiDs/support group (lnter-c:onc:eptlon education) open to women at different stages 
of their reproductive life covering topics such as massage for stress reduction, emotional 
support strategies, parenting strategies, fitness strategies, and navigating the social service 
system. 
• Leadership Development: To provide Incentives and support for participants who want to 
volunteer time to support the program work. The program Incorporates Intentional leadership 
development so that participants can become advocates and leaders to advance maternal and 
Infant health for. all. 

Alliance Wellness Prosram 
Partldpants, referred to as "players," will be recruited Into the program If they have a lifestyle behavior 
they would like to change or maintain that can Impact one of these areas: body weight, blood glucose or 
HgAlC. and/or blood pressure. Each player will receive one-on-one support regard in& the behavior 
change from a trained "coach," and will receive referrals to local programs or resources to help them 
achieve their lifestyle coal. Pra&ram "manaaers" will supervise the coaches and provide them with 
updated Information and referral sources to share with player participants. Mangers will Input and track 
data on players' progress towards their goals. 

Austin Latlno/a Lesbian & Gay Orsanlzatlon 
This project has three (3) interacting components. 
1) Whole Health Dlscusslon(Tralnlngs: 
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The program coordinator, under tile supervision ofthe executive director, leads the Whole Health 
Discussion/Training component The program coordinator supervises one (1) parHime health advocate 
and volunteers. They coordinate with the Cultural arts program funded through other Ctty of Austin 
funding to enhance and leverage those activities to maximize outputs for this project. Activities under 
this component Include conducting approximately eighteen (18) community dlscussions/tralninss on 
topics Including, ~ut not limited to HIV transmIssion risk, ba rrlers to healthy living, chronic disease, 
reproductive health, soda I support strategies, stress management, and mental health. Speclflc topics 
are determined by a needs assessment conducted by the program coordinator. Other community 
discussions/trainings are conducted tal'letlns Trans people of color (POC), lesbian POC, and LGBTQ POC 
over forty (40) years old. In addition to conducting the required assessment activities, the program 
coordinator ensures that partlc:lpants In these activities are Informed about opportunities to participate 
In other program components. Sexual health and wellness Information and supplles are provided at 
each activity. Workshops provided by artists and health and wellness activists funded by tile City of 
Austin cultural arts project are leveraged to provide opportunities for providing sexual health and 
wellness Information and supplies. The procram coordinator and/or the health advocate, and 
community volunteers lead discussions that are held primarily at aliso's offlce-a safe and familiar place 
for many LGBTQ POC. Other locations are used as needed to Improve program accessibility. 

2) "lam worth It" program: 
111e .. , am worth It" component consists of two parts: 1) coordlnatlns with other service providers to 
conduct a health fair, and 2) providing LGBTQ tralnlns to health care providers. To accomplish part one, 
the progrilm coordinator and health advocates Identify potential partners to participate In the health 
fair and convene planning meetings to prepare for the fair. Potential partners can Include providers for 
mobile mammogram unit, and blood pressure, diabetes screening, massaae and stress reduction 
education, and HIV testing stations. Other equity pan tees are Invited to Participate tn the planning and 
Implementation of tile health fair to leverage resources. 
The second part of "I am worth It" provides training to health care providers to Increase their ability to 
adequately serve LGBTQ POC by Increasing their knowledge and decreilslng stigma. The prosnm 
coordinator consults with LGBTQ health care providers and allies who are all&o members to determine 
the most appropriate delivery mechanisms, specific content for train ins. and contacts for recruitment 
Health care providers are reaulted from local health care clinics by connecting with training 
departments at cllnlcs and hospitals. 
Providers who complete the training are awarded a certificate. An additional Incentive for providers 
exists in potential new dients tllat could be referred by alf&o through a weH maintained list of providers 
who have complete the training. aliso provides that list to LGBTQ POC upon request. Topics covered In 
the tralnin& indude understanding lGBTQ POC, health conditions disproportionately affecting LGBTQ. 
POC, and advice for how to best serve LGBTQ PO C. 

3) Health Education Events (Cultural arts and social events): 
The Health Education events component leverages work that allgo has done over the last thirty (30) 
years. aliso receives funding from the C1ty of Austin Cultural Arts Program to produce cultural arts 
events, provide workshops, and fund activist/artist residencies. This component would expand the 
services at each of those events to Include sexual health and wellness activities In which health 
advocates provide sexual health and wellness Information and supplies. These activities will also be used 
to refer LGBTQ POC to other components of the project. 

Austin Outreach & Community 5ervtce 
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Outreach and community service activities at the community-level are Implemented In accord with the 
validated Indigenous Leader Outreach model for effective health promotion and protection outreach to 
hard-to-reach populations. AOCSC recruits, trains, and supervlses Individuals who are Indigenous to the 
targeted population to become community health education workers (Indigenous peer educators) 
conductlnl outreach contacts, encounters, and presentations. Outreach Is conducted dally via door-to­
door campaigns, scheduled presence on-site at the targeted locations (e.g., breaktast club for residents 
of a given housing development once a week or once a month with the schedule developed in 
consultation with the on-site manager and Input from the residents), and via participating with the 
partners ln coordinated planntns and collaborative presentation of community health fairs and other 
community outreach events and Information sessions that are accessible to people resldlncln the 
targeted housing developments and surrounding neighborhoods. 

• Outreach contact Is defined as a face-to-face interaction durin& which materials and Information 
are exchanged between the community health worker and an Individual or small group of 
Individuals present at the outreach location. 

• An encounter Is face-to-face Interaction that coes beyond contact to Include Individual 
assessment and action planning-e.g., provision of referral for needed services. Encounters 
usually are defined at AOCSC as health education outreach Interactions that are at least three 
(3) to five (5) mlnutes In duration. 

• A presentation Is a more protracted topic-focused Interaction with small groups of Individuals 
assembled specifically for that purpose. 

The contact provides a means to Initiate Interaction with potential clients In the community. The 
encounter provides more significant opportunity for helping the Individual to Initiate behavior change to 
protect and promote health, and single session presentations provide further opportunity to raise 
a\vareness and support the lndlvlduars commitment to Change. 

At the Individual client level of outreach and community service, the community health education 
workers (Indigenous peer educators) will organize and facilitate the evidence-based Healthy Love small 
group safer sex Intervention. The groups will be provided on-site at the housing developments or at a 
public location (e.g., neighborhood center) that Is accessible to women residing In or near the housing 
developments. The community health education workers will recruit enroll for the Healthy Love 
sessions from among their outreach and encounter contacts residing at or near the housing 
developments. Developed for African American women, the Intervention Is delivered to small groups of 
women who share a social connection (e.g., friends, neighbors) In settings of their choosing. The three 
{3)·four (4) hour session consists of twelve (U} activities that Include role play and skill bulldlns 
opportunities. Participants take away from the session a kit of safer sex supplies. Core elements of 
effective Implementation of the lnteNentlon are to: 

• Provide HIV I AIDS and STD education Including facts about condoms and other safer sex tools; 
• Provide Information on correct steps for male and female condom application and condom 

neBotlatlon techniques; 
• Normalize attitudes about sex and sexuality through open communication to reduce sexual 

stlama; 
• Conduct a personal rtsk assessment to Increase participants' self-awareness of personal rtsk 

behaviors; 
• Provide demonstrations and practice op portunltles to build skills for correct condom use; and 
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• Implement the Intervention with a skilled group facilitator who Is the same gender as the taraet 
population, possesses a cultur~l understanding of and can relate to the group receiving the 
Intervention, has training and e~eperlence In HIV/AIDS and STO prevention and 
sexuaVreproductlve health education, can demonstrate use of safer sex materials and facilitate 
rote-plays and skills practke taught In Healthy Love, Is enga(llng and energetic and fun, and an 
create a safe and culturally appropriate environment that Is not judgmental and facilitates open 
discussions about sex and sexuality. · 

The activity will be counted as a group session when there are.four t4) to twelve (12) participants. 
Sessions with numbers of participants outside the sroup session range wiH be counted as recruitment 
presentations rather than small group Interventions. 

AOCSC's Executive Dlrector/Prosram Director will be responsible for manaslng the day-to-day 
operations and admlnls1ratlon of the proaram. Her administrative duties lndude providinastaff 
tralnlnc. She estabUshes program guidelines, procedures, schedules, priorities, and standards for 
achieving the objectives, coordinates network participation, monitors prosram delivery, and routinely 
reviews the progress with staff to ensure that the program meets the objectives and is on track to 
contribute to the goal of reduced, and ultimately, eliminated racial/ethnic disparities In HIV/AIDS. 

6. Service Accessibility 
Dtsai~ any nlwant rtn:lt~gles ~mployed by the program to ensure servia access related tCJ the following 
Issues: 

• Cultural competence 
• LDnguagrt and r:ommuniaJtion aa:rt.SS 
• Geogrophlcol aa:rtss 
• Anti-discrimination strategies 
• Other or:CrtSSibHity Issues rele110nt to the program 

Mama SanaNibrant Woman Matemal Health Equitv 
Culturally and linguistically specific prenatal education courses avaUable In English and Spanish by 
providing: 1) two prORram sites (one Northeast and one Southeast Austin) accessible by publk 
transportation; 2) services occurring In one convenient location at the same time, without wafting or 
waftlna rooms; 3) free children's activities provided during programming; 4) transportation 
assistance. 

Alliance Wellness Prosnm 
N/A 

Austin latlno/a Lesbian & Gay Organization 
N/A 

Austin OutJ'each & Community ServltJ 
N/A 

7. Pro cram Staffing 
List the staff positions (titks only, no Individual nomesl that ore rt.SStlltial to this program, and provide o brief 
description of dutlu as they relote to this progrom. If thert ore multiple staff positions wfth tht SCJtnrt title and 
duties, you can note the numMr of positions with the position title, e.g. "CGse MallCiger (5}.,. 
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These prosrams are staffed, and the Interventions are provided, by the various contractors described 
throushout this document. 

8. PruJTam Evaluation 

a) lnfonnation Management and Data Collection 
• D~salbe t~ tools and pi'OUUl!S u~ to coll~ct program data, and the systems used to manage progrom 

data {I.e. client data, service Information, or other data telf!wnt to the program's ovf!ro/1 service delivery 
and ~tformonce}. 

• 1/ any surveys ore used to collf!ct Information used In ~ormance reporting, plnue provide a dttScrlptlon 
of survey procedures (svch os when, how, and by/to whom the survey Is distributed, received, completed, 
and returned) and o copy of the most ncrmt survey as an addendum. 

Mama SanaNlbrant Woman Matemal Health Equity 
Trained MSVW staff collect data at baseline and follow-up quarterly (3, 6, 9, and 12 month5) at the 
community sites. Trained Interviewers assess all self·reported variables to Improve comprehension, 
accuracy, and avold llteracv·related problems. Program data Is entered Into a data trackin& system. Data 
Is reported quarterly to Austin Public Health through CTK. In addition to reporting the performance 
measures Included In the contract, MSVW Includes data regarding the number participants who are at 
least three (3) months post-partum who maintained breastfeedlng exclusively In the agency's annual 
report to the City. ' 

MSVW readily monitors the program's perfonnance In achieving program goals throuJh status reports 
on participant recruitment, service delivery, program expenditures, and data outcomes. These reports 
are reviewed during weekly staff meetings, and monthly meetings with University ofTexas (UT) staff and 
the MSVW Board of Directors. 

Olent performance Is measured through metrlcs r!lated to birth weight, breastfeedlng, and pregnancy 
tenn length. The measure •Percent of Individuals who achieve healthy outcomes as a result of receiving 
services through Health Equity (Social Service) Contracts" Is based on the calculation of how many of 
their pregnant participants deliver healthy weight singletons, which Is characterized by a birth wetgflt of 
5.5 pounds or more. 

The following services will be performed by UT School of Nursing staff: 
• UT evaluation team Is responsible for monitoring outcome evaluation and well as process 

evaluation by working with MSVW lmp1ementatton team closely. Monthly evaluation meetings 
will be held 

• UT staff Is responsible for maintaining data and analyzing both clln1cal and Impact outcomes 
• UT staff Is responsible for providing technical support for Improving the quality of practice 

Including providing evidence based practice as well as Introducing state of art practices and tool 
kits 
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During the weekly and monthly meetlnss described above, MSVW staff review prosram prosress and 
Identify any problems or other Issues In service delivery. Once Issues are Identified, MSVW Implements 
corrective actions to address any program deficits encountered and continuously monitor progress. 

Alliance Wellness prog@m 
Data will be entered Into REDCap, a secure web based software package and will be used to monitor and 
manase wortflow and collect/track data. Throush REDCap, we can monitor player recruitment, program 
delivery, referrals made to local procrams, procram expenditures and data outcomes. Data will be 
collected at baseline (prior to be1lnnlng the procram) and every three (3) months. Self-reported data 
collected Include demo~:;raphlcs, behavioral coals, motivation to dlange, and satisfaction with the 
program. Biometric data collected indude helsht and wetsht, blood test results (for glucose measures 
and/or HgAlC), and blood pressure. 

Program performance will be evaluated by capturing and measuring the following data points: 
1. Players' biometric results; 
2. Players' achievement of stated lifestyle coal; 
3. Participation In weekly, monthly and quarterly meetlnss; 
4. Players' qualitative evaluation of the program; 
5. Number of resources Identified and shared with players: and, 
&. Utlllzatlon of resources by players. 

Quality Improvement will be monitored by the program coordinator and will occur on several levels: 
1. Dally monitoring of REDCap data entry; 
2. BI-weekly and monthly meetings of managers and coaches; and, 
3. · Quarterly meetings with players to collect health assessments. 

Issues will be Identified by both a review of data captured in REDCap and feedback from propam 
participants (mana&ers, players or coaches). Issues will be documented by the procram coordinator. 
Dependin1 on the nature of the Issue, the program coordinator will either Implement the necessary 
chanae or present the Issue to procr~m participants for feedback and determination of a solution. A 
taraet date will be spedfted as to when the corrective action should be taken. The proar~m coordinator 
will monitor whether the action has been taken and what the results were. All issues, corrective action, 
and results will be documented In writing and shared with program participants unless the nature of the 
Issue requires otherwise. 

Austin latlno/a lesbian & Gay Organization 
Program staff collect data in hard copy from program participants and enter It Into an electronic system. 
Prosram staff also provide narrative reports which are complied by the program coordinator Into a 
monthly report detailing program activities and outputs. Financial reports are maintained and compiled 
by the executive director. 

Training pre and post tests are given to health care providers to assess changes to stigma, understanding 
of health care issues, and specific needs of LGBTQ patients. 

Pre and post are tests given to program participants at each community train Ins/discussion and event to 
assess chanses to knowledge of health and weUness, stiSma, social support, and willingness to access 
health care. 
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Data collected Include the number of participants, their relevant demographic data (Including their HIV 
status), whether they have attended previous project activities (to determine the undupllcated count of 
participants), what previous event they attended, and whethertheirHIV/511 status has chanaed since 
attending the last event This Information Is collected at each event, In part to determine the 
percentage of program partldpants who report negative HIV /STI status and the change. This data Is 
compiled Into an annual report and presented to the VIsions and Programs Committee for comments 
and recommendations for improvement · 

Data collection Includes monthly narrative reports completed by the program coordinator detalllng 
prosram activities and outputs. Service partldpants complete satisfaction surveys after each activity. 
The Board of Directors and staff review monthly compilations of this data. In addition, all1o convenes a 
VIsions and Programs Committee which meets annually. This committee is comprised of Board, 
community members and service users. Program staff and service users report to the committee about 
the overal operation of the project, Including streflllhs, weakness, unmet needs, challenges, and 
Innovations. The committee discusses the reports and recommends changes and/or solutions to 
Implementation and outcome Issues at their annual meeting. 

Austin Outreach & Community Service 
Primary data sources are the Contact-Encounter Form, Olent EnroUment Form, Healthy love session 
Sign-In Sheet, Referral Forms that are provided for HIV testing and counseling and for connectln& clients 
to needed social and medical services, Pre-Post Test of Knowledge of HIV risks and options for risk 
reduction that are administered during the Healthy Love session, the Condom Use Checklist that the 
Healthy love group facilitator uses durin& the session to score at the group level the participants' skill 
mastery, and the Olent Confidential Survey that ls used during the Healthy Love session to assist the 
participant to conduct a personal risk assessment to increase self·awareness of personal risk behaviors. 
The community health education workers (Indigenous peer educators) are responsible for data 
coHectlon and compiling a Weekly Report to submit to the procram director. 

• The Outreach Contact Encounter form Is used to document street-level outreach activities and Is 
completed encounter by encounter. 

• Referral forms are categorized by type of referral and counts of the forms distributed by type 
are Included ln the community health eduatlon worker (Indigenous peer outreach worker) 
weekly report to the project director. 

• Sl&n·ln Sheet Is used to document dates, places, topics, and duration of fixed· site outreach 
activities (e.g. Breakfast Clubs or Health Fairs) that provide opportunities to recruit participants 
for Healthy Love. 

• Client Enrollment form Is used to document eligibility and demographic Information about 
persons who aeree to participate In the Healthy Love group Intervention. This form Is 
completed via Interview with the client. 

• Attendance log Is used to document small group Intervention sessions. This form Is completed 
uslne the Sign-In Sheet for the Healthy Love group cross-referenced to the Client Enrollment 
forms for the given group. 

• Pre-Post Test of Knowledge of HIV risks and options for risk reduction Is a set of fifteen (15) true· 
false Items (e.J. "Non Latex condoms are the best at stopping the spread of HIV and STDs") 
administered by the community health education worker (Indigenous peer eduator). Results of 
pre-post comparisons will be entered Into the data system for tracking client outcomes. 
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• The Competency Condom Checklist Is a resource from the evidence-based Sisters-Informing­
Sisters-About-Topics-on-AIDS (SISTA) program that will be used by the Healtfly Love group 
fac:llltators to document extent to which the group of partlr:lpants has acquired the skills to use a 
condom correctly. 

• The Confidential Survey asks participants to provlde self-reports about their HIV rtsk behaviors 
d urfng "the last thirty (30) days.'' their perception of their level of risk for HIV, and their 
Intentions with respect to using condoms and other protective behaviors durfnc "the next thirty 
(30) days.'' The survey will be administered mid-way Into the group session. 

Information documl!!nted on the Outrl!!ach Encountl!!r forms and Sign-In Sheets are submitted dally to 
the Prosram Director using the Recruitment Grid fonn. The Program Director approves the dally forms 
and electronic submission 2·3 times per week on the Outreach Data Submission Form. Demographic 
Information from the Clent Enrollment forms wlll be entered on the evldence-based-lnterventlon (EBI) 
Collection Form and submitted to the Program Director to approve monthly entry on the EBI Data 
Submlsslon form. 

Direct observation of the program Implementation will be conducted quarterly by the program director 
and results recorded on the evaluation Instruments developed for this purpose (Healthy love Project 
Evaluation Form/Small Group Presentation Form and Healthy Love Recruitment Evaluation Instrument). 

• Data from the attendance logs of the Healthy Lave small group Interventions wlll be evaluated 
quarterly relative to the cumulative output targets specifaed in the program plan. 

• Encounter logs and sign-In sheets will be evaluated quarterly relative to outreach/encounter 
targets specified In the program pia~. . . 

• Data from pre- post-tests of dlents' Jcnowledse of HIV risks and risk reduction options will be 
evaluated quarterly relative to the outcome ta11et specified in the program plan. 

• Group records will be evaluated quarterly relative to the outcome target specified In the 
program plan. 

• Additional analyses provided In the mid-year and end-of-year evaluatlon reports wlllindude 
analyses of data from the Competency Condom Use Checklist, the Confidential Survey of Risk 
Behaviors, and the Program Directors' records of direct observation of program delivery. 

In addition to review of progress In data collections and evaluation processes during staff meetings, 
cumulative results of the evaluation will be reviewed quarterly with Input from the project's external 
evaluatlon consultant. During each monthly and quarterly and meetlns, the prosram director will use 
tile accumulated data to set or adjust the specmc program performance targets and schedules for the 
subsequent month and quarter to ensure success in recruitment, Implementation, and outcomes of the 
Healthy love project. The mid-year and end-of-year program evaluation reports lndude descriptions of 
strengths, concerns, corrective action plans If needed, and next steps for continued progress toward 
achieving the goal of reduction and eventual elimination of disparities In HIV Infection. 

AOCSC utilizes the National Standards for Culturally and Ungulstlcally Appropriate Services In Health and 
Health Care when conducting and Implementing all aspects of outreach and community services. 
Training on the standards Is provided as part of employee orientation. Feedback and coaching to ensure 
c:ulturally and linguistically appropriate services Is provided by AOCSC's executive director based on 
periodic scheduled a11d unscheduled direct observations of staff conducting the outreach services. 
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9. Output Performance Measures 
Enter the output performance measures to be reported for the progrom in quarterly performonce rtpGrts. You 
must report the number of unduplimted cl~nts served and at ~ast one other output. Toto/ annual goals should 
be ll·month goals. Outputs should be reported quarterly un~ss a speclflc programmatic or data-driven 
limitation exists. Please use the comments section to speclfy and provide t1tplanatlon for any reporting 
exceptions. 

• !Hillll' ... .. nEJ..:.milmll_~l I • • • iTiCr il 

L Number of 16-week long prenatal education courses 8 1,2,3,4 
offered In a U-month cantrar:t period (Mama Sana) I 

2. Number of clients served (Alliance Wellnesst 40 1,2;3,4 
3. Number of health care providers provided tralnln& to 20 1,2,3,4 

address stl&ma and access (all&o) 
4. Number of Healthy Love smallsroup Intervention 12 1,2,3,4 

sesslonsJAOS~} 
(1/ approwd for additional Output mtoSUres, insert additional rows In table. Pleose delete empty rows.} 

Comments (for reporting exceptions, If applicable): N/A 

10. Out,ome Performance Measures 
Enter the outcome performan" measures (numerators, denominators, rmd outcome rates I to be reported jar 
tht prDgrrzm In quarterly performance reports. Total annual goals should be 12-manth gaols. Outcomes should 
be reported quarterly unless a speclflc programmotk or dota-drlwm limitation exists. Pltase use tht comments 
section to sper:lfy and pruvldl! explanation for any. ttportlng exceptions. 
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1. a. Total number of pregnant participants In the Mama 
Sana/Vibrant Woman Program who have delivered (numerator) 54 

..... ~-~~Jr.~~-~l~.!I'!!~U~!!t'!!!.~.~~~~J!IJL ...•............................. +•····---···· 
b. Total number of participants In the Mama 

Sana/VIbrant Woman Program who have delivered (denominator) 60 

••..•• t!!!!!r. ~!~!~~.: ........................... ·- .. .. . .. .. . .. .. .. .. . . . . . . . .......... ·•··········· .... . 
c. Percentase of participants who Initiate 

(rate) 

2. a. Number of physical activity and nutrition seals { 
1 numer.~tor 

.. ·---~~~~ -~~~-P~~YI1L~~ .~C!!'.'!! ----·------·---.................... . 

3. 

. ~: ---~-~!!'~~~. ~!.P!!Y~!~-~.~~~~!Y. !!!~. ~-~-~~~-~~!!~.~t;~. -.. -.. ~~~!~~~!) 
c. Percentage of physical activity and nutrition goals (rate) 

achieved 

a. Number of Individuals who report Improvement In 
physical, mental, emotional, or social functioning 

(numerator) 

.. ....................................................................................................... 
b. Number of Individuals receiving seJVIces through ("'· 

1 1 ucnom nator 

.l;I.I!!~!~Jg~J~-~?.I!!i!~~-!~~~~.!!!~~~--- ································· 
c. Percentage of Individuals who achieve healthy 

outcomes as a result of receivlna services throu~:h (rate! 

4. a. Number of Individuals who complete an educational ( \ 
• numer.~tor, 

...... P.~~~~~~!~!!.l.!!'.l?!~~~-!~~!~~~~~t-=~·~· .............................. . 
b. Number of lndMduals participating In the (denominator) 

. -.- -~~~~~~~l)!l_p_~,!!~ ... --..... ---.. ---.. ........ -....... --- .-.--......... . 
c. Percent of individuals who complete an educational {rate) 

90CJ6 

48 
. ................ 

80 

60K 

67 

75 

89.33K 

86 

89,58K 
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1,2,3,4 

1,2,3,4 

1,2,3,4 

1,2,3,4 

{1/ approved for additional outcome measures, insert additional rows In table. Pkase delete empty rows.) 

Comments (for reporting exceptions, If applicable): N/A 

11. Community Planning 

a) Community Planning Grouo Participation 
If the agency participates in any community planning groups rel~M~nt to the issue area and servlus under this 
contract, plftlse list them here, along with the name and title of agency representatives who partlclpote and a 
brief description of their role ond port/cipotion In that planning group. 
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Mama SanaN!brant Wo!!!in Maternal Health EquitY 
The MSVW program coordinators ensure that clients are connected to public benefits when applicable 
by helping women fill out applications for Medicaid; Children's Health Insurance Plan (CHIP) Perinatal; 
Medical Access Program (MAP), Women, Infants, and Children (WIQ; Supplemental Nutrition Assistance 
Program (SNAP); and Temporary Assistance for Needy Famllles (TANF). Coordinators JUlde dlents step­
by-Step through the proc:ess and follow up with them until. they receive their be neflts: In addition to 
public benefits, clients are referred and connected to community social service resources, such as 
employment, food, housing, and lepl assistance. 

MSVW coordinates witll other acencles by recelvlnc clients who need prenatal/Intranatal education and 
support and referring clients who need prenatal care. Although midwifery and medical care services are 
not provided, Mama Sana Is currently working with local doctors and midwives to both refer and recelv~ 
clients. 

MSVW works with Austin Public Health, Travis County, and other maternal and Infant prucrams to 
develop and Implement a plan for coordinated data collection for mutually qreed upon measures to 
Improve community wide data collection and more thoroughly represent the work belns done for these 
populations In the community. 

Members of MSVW have collaborated on the planning and development of the Maternal Infant 
Outreach Program (MIOP}, the Central Texas Perinatal Coalition, the Healthy Texas Babies Initiative, and 
the March of Dimes Programs Services Committee. All of these collaborative efforts focus on maternal 
and Infant health outcomes. Additionally, MSVW participates In the City of Austin process to develop 
and Implement a city-wide equity tool so that Travis CountY can address policies and procedures that 
perpetuate Inequity. 

Alliance Wellness Progr;pm 

A major component of this proaram relles on the referral of players to exlstlns services, e.s., 
voaa/dance/Zumba classes, boot camps, basketball leagues and walking groups to help them In 
achieving their goals. Team manasers wlft be responsible for keeping abreast of available community 
resources and sharing that Information with their coaches, who can In tum Inform the players. Resource 
updates wm be pthered electronically, shared at the monthly managers meetinp, and made available 
to managers, coaches, and plavers. If during the course of the pro&ram, players express needs far 
services that fall outside of the scope of the Wellness Program, the coach will relay this Information to 
his/her team manaser. The team manager, In consultation with the project coordinator, will Identify 
appropriate service providers and make referrals. These resources will be documented In the REDcap 
system as well. Alliance for African American Health In Central Texas (AAAHCT) already has connections 
with social service providers such as the African American Youth Harvest Foundation and would use 
resources such as 211, the City of Austin Austin Public Health Community-Based OJJanizatlons' Health 
and Wellness Outreach Consortium, and One Voice Central Texas to Identify others. The coach and/or 
team mana&er will provide the Identified options to the player and If needed, assistance him/her in 
navlptlng the resource to get the necessary help. 
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The prosram coordinator and managers wm reault coaches and players through various means, 
Including giving presentations at community gathering sites, such as housing complexes, churches, and 
physical activity programs. In addition, they will reach out to persons who have previously expressed 
interest in the program (e.g., through community planning meetings at Oty of Austin, Senior Prosram, 
etc.) and encourage word-of-mouth referrals. 

Austin Li!tlno/a le5b!a n & Gay Organization 
a!fgo has cooperative wor!dng relationships with AIDS Service Organizations and other community based 
organizations which include The Alliance for African American Health in Central Texas, AIDS Services of 
Austin, the CARE Communities, C.A.R.E. Program of Austin/Travis County Integral Care, Community 
Action, Inc. of Central Texas, David Powell Olnlc, ICE Fuera de Austin/ ICE Out of Austin, Mama 
Sana/Vibrant Woman, Seton Mobile Mammography, Waterloo Counseling Services and The Wright 
House Wellness Center. These relationships enhance the efficiency and reach of allgo's programs. These 
relationships assist In disseminating Information and awareness of allgo's programs among the 
community and therefore providers are able to refer Individuals to allgo's procrams and vice versa. In 
addition, allgo's working relationships facilitate referrals that will minimize duplications of services. 

All staff have extensive train lng and Information to ensure that clients are able to access mainstream 
resources/ public benefits by ma!dngthe appropriate referrals to services. Referrals provided lntlude 
but not are not limited to, access to health care, food stamps/food pantries, housing counseling, and 
mental health services. 

allgo and the Alliance for African American Health In Central Texas, ICE Fuera de Austin/ ICE Out of 
Austin and Mama Sana/VIbrant Woman continue to work together on the development and 
Implementation of a health equity tool to be utilized by the Oty ·of Austin. Additionally, allco participates 
In community planning opportunities convened by city and state entitles such as the HIV Planning 
Council, Dell Medical School Community Strategy Team, and Central Texas Providers meeting. 

Austin Outreach & CommunJtv Service 

Austin Outreach have developed cooperative working relationships and formalized Memorandum of 
Agreement (MOA) with housing managers to give us permission to conduct outreach/recruitment on 
their site and to give us access to space at their location where we can safely condud the group 
sessions. We also have developed working relationships with agencies that provide services that may be 
needed by our clients to help keep them safe from contracting or transmitting HIV-e.g., HIV testins and 
counseling; treatment for problems with alcohol, tobacco, or other drugs; Intervention and support 
services for persons who are HIV+ STO testing and health services for hypertension, diabetes, slclde cell, 
and breast cancer. Updates also can be triggered by Information obtained through the executive 
director's partldpatlon In the other HIV prevention partners programs; Black Health and Wellness 
Coalition Meetings, Immigration, Mama Sana/Vibrant Woman Maternal Health Equity Program, Sickle 
Cell Procram, Alliance Wellness Program, lGBTQ People of Color Sexual Health and Wellness, and the 
African American Quality of live Initiative. 

The Austin Revitalization Authority Is the flscal agent for this agreement in order for AOCSC to provide 
the services outlined In this work statement. 

j:lage 59 of63 



EXHIBIT 

Page 34 of 121 

AOCSC's Executive Director will partldpate In community planning activities and will designate the 
project's community health education workers to attend HIV Planning meetings when appropriate. 
Community Planning Activities: Includes collaboration with other AIDS Service OrBanlzatlons such as 
AIDS Services of Austin, David Powell dlnlc, Project Transition, and Wright House and other 
organizations funded by HV Planning Council. 

b) Community Plan 
If the agency afigns Itself with a Community Plan, provide tht! name of the plan and Its authoring body, and a 
brief description of haw you align your agency with and respond to the plan's shared community goals. I/ there 
Is not on established community plan In this Issue area, duuibt: what the ogency uses to orirnt Itself to 
ctJmmunlty needs and goals. 

c) Response to Community Change 
Htlllf! there brei!, or do you antldpote, any changes to the community plan or community goals, that will 
Import how you prollldr servlus over the remainder of your contract period? 
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UNLESS OlltERWISE STATED IN THE CONTRACT WORK STATEMENT, lMESE REQUJREMENT'B APPLY TO ALL 
CLJEHTS SERVED WITH CITY SOCIAL SERVICES FUNDING. 

GENERAL 
Y Eligibility requirements far clients served under grant contracts wm be determined by the grantor. 

Y Agency must maintain a record of client eligibility (e.g. client file or electronic record) 
that inctudes documentation of: 

• Annual certification of client eligibility 

• Services provided to client 

Y Agency must recertify client when notified of a change In family circumstances (e.g. family Income, 
residence, and/or family composition) 

Y Unless specified by Grant/Funding Source, re-certification of clients Is required not less than once 
every 12 months (unless requited earlier by a change In family circumstances) 

Y Homeless clients: 

• If the program ellglbHity requires homeless status, the residency requirements and Income 
requirements do not apply 

• Homeless status must be docwnented by a signed (1) Homeless EllglbiHty Fonn or Homeless 
Self- Declaration Form and (2) entry Into Homeless Management lnfonnatlon System (HMIS) 
database. These forms must be developed by the agency and be approved by the City 
contract manager. 

V Other Client populations: 

• Clients il programs serving victims of violence are not subfecl to residency or Income 
requirements 

• Efiglbllty exceptions for any other type of clients and/or dacumenlation sfluallons must be 
described in Contract Work Statement 

Y Date of receipt by agency must be Indicated an all documentation In client file 

_-.~:ID~Ez:.:rNTITY 

Y Client must provide proof of identity In order to receive City-funded services, documented by: 

• A government -issued Identification; or 

• A signed Self-Declaration of Identity supported by client residency documentation 

RESIDENCY 
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Amendment No. 2 
to 

Agreement No. NG160000043 
for 

Social Services 
between 

THE UNIVERSITY OF TEXAS AT AUSTIN 
and the 

CITY OF AUSTIN 
(Mama Sana) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is Three Hundred Ninety Eight 
Thousand Nine Hundred Seventy dollars ($398,970). The total Agreement amount is 
recapped below: 

Agreement Total 
Term Change Agreement 

Amount Amount 

Basic Term: (4/1/2016- 3/31/2017) n/a $390,000 

Amendment No. 1: Exercise Extension Option #1 
and add funds to Agreement '$ 398,970 $788,970 

(4/1/2017- 3/31/2018) 

Amendment No. 2: Exercise Extension Option #2 $398,970 $ 1,187,940 (4/1/2018- 3/31/2019) 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.2 -- Program Performance Measures is deleted in its entirety and replaced with a 
new Exhibit A.2 •• Program Performance Measures. (Revised 4/512018] 

Exhibit B.1 -- Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit B.1 -- Program Budget and Narrative. (Revised 3120/2018] 

Exhibit B.2 -- Program Subgrantees is deleted in its entirety and replaced with a new Exhibit 
B.2 -- Program Subgrantees. (Revised 415/2018] 

4.0 The following Terms and Conditions have been MODIFIED: 

Section 4.1.2 Payment to the Grantee shall be made in the following increments: 
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4.1.2.1 For the Program Period of 41112018 through 313112019, the payment from the City to the 
Grantee shall not exceed $398,970 (Three Hundred Ninety Eight Thousand Nine Hundred 
Seventy dollars). 

5.0 MBEIWBE goals were not established for this Agreement. 

6.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Agreement. 

7.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City of 
Austin. 

8.0 All other Agreement terms and conditions remain the same. 

BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of 
the above-referenced Agreement. 

GRANTEE 

Signature: 

. ;U~~ZifiiiC 
Digitally signed by Mark 
Futherston 
0•111:101804l0 1115lo17 Oi'OO' 

THE UNIVERSITY OF TEXAS AT AUSTIN 
Mark Featherston, Assistant Director 
Office of Sponsored Projects 
101 E. 27th Street, Ste. 5.300 
Mail Stop A9000 
Austin, TX 78712 

Date: 20 April2018 

Social Services Agreement Amendment 

CITY OF AUSTIN 

Date: __ as.----=-0_1~-J.t_'l_~-----
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Tile University of Texas at A11stin Mama Sana/Vibrant Woman Matemal Equity Program 

Program Performance Measures 

OP 
# 

1 

2 

3 

Contract Start 
4/1/2016 

Olltput Measure 
Descriptio11 

Contract End 
3/31/2019 

Period Performance Start 
4/1/2018 

Outputs 

Total Number of Unduplicated Clients Served 

Number of 16-week prenatal education courses offered in 
a 12-month period 

Number of monthly skills/support group (inter-conception 
education} offered in a 12-month period 

Period Performance E11d 
3/31/2019 

Period Goal 
City Other 

150 

a 

10 

Total 

150 

a 

10 

Created: 3120120181:44·00 PM Last Modified, If Applicable: 4/512018 8;14:00 AM 
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The University of Texas at Austill Mama Sana/Vibra11t Woman Maternal Equity Program 

Program Performance Measures 

oc 
Item 

1 Num 

1 Den 

1 Rate 

2 Num 

2 Den 

2 Rate 

3Num 

3 Den 

3 Rate 

4Num 

4Den 

4 Rate 

Colltrtlct Start 
4/1/2016 

Contract End 
3/31/2019 

Period Performance Start 
4/1/2018 

Period Perfornrallce End 
3/31/2019 

011tcome Measure 
Descriptio11 

Outcomes 

Number of individuals who report improvement in physical, mental, emotional, or social 
functioning 

Number of individuals receiving services through Health Equity Social Service Contracts 

Percent of individuals who achieve healthy outcomes as a result of receiving services through 
Health Equity Social Service Contracts 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who are at 
least three months postpartum and maintain any breastfeeding up to three months 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who are at 
least three months post partum 

Percentage of participants who maintain any breastfeeding up to three months 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who have 
delivered their babies and initiate breastfeeding 

Total number of participants in the Mama SanaNibrant Woman Program who have delivered 
their babies 

Percentage of participants who initiate breastfeeding 

Number of singletons born to participants in the Mama SanaNibrant Woman Program who 
are born at term (37 weeks, 0 days or more) 

Total number of participants in the Mama SanaNibrant Woman Program who have delivered 
their babies 

Percent of singletons born to participants in the Mama SanaNibrant Woman Program who 
are bom at term (37 weeks, 0 days or more) 

Crt!alt!tf: 312012018 1 44:00 PM Last Modijit!tl, If Appllcablt!: 4/512018 8:14 00 AM 

Total 
Program 

Goal 

48 

60 

80 

28 

40 

70 

54 

60 

90 

48 

60 

80 
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The U11iversity of Texas at Austin 

Program Budget and Narrative 

Mama Sana/Vibrant Woman MateTJJal Equity 
Program 

Program Start 41112018 
Program End 3/3112019 

Otlter Total City Sltare ---- - ---------""------------------------
Salary plus Benefits 

General Operations Expenses 
Program Subgrnntees 
StaffTra,·el 
Conferences 

Operations SubTotal 

Food and Be1·erages for Clients 
Financial Direct Assistance to Cltents 

Other Assistance 

Other Assistance Amount 

Direct Asslstanu SubTotal 

Capital Out/a)' Amount 

Total 

$40,000.00 

$0.00 
$358,970 00 

$0.00 
$0.00 

$358,970.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$398,970.00 

Detailed Budget Narrative 

Salaries plus Benefits 

$0.00 

$0,00 
$0,00 
$0.00 
$0.00 

$0.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$0.00 

$40,000.00 

$0.00 
$358,970.00 

$0.00 
$0.00 

$358,970.00 

$0.00 
$0,00 

Please Specify 

$0.00 

$0.00 

$0.00 

$398,970.00 

Salaries, benefits. employment/axes. and retirement for staff associat('d with program ('l'aiuation and fiscal agent responsibrlwes. 

General Op E:rpenses 

ProRrant SubRrantees 
Expenses for sen·tces prol•tded through agreement with Mama Sana Yibrantll'oman including salaries. benefits employment taxes, 
and retirement for staff, programmatic supplies and equipment, office supplies. food and nonalcoholic be1·erages for clients, 
transportation assistance for clients including btu passes and payment for cab rides, outreach matenals. mt/('age costs within Tral'is 
County. incentii'I!S including bab> and self-cart it('mS for clients participating in the program. 

Staff Travel 

Cotiferences 

Food and BeveraRe 

Financial Assistance 

Otlter Assistance 

Capital Outlay 

Createtl 3121112111 H I 3!1 Ofl PM lAst !tfotlijierl, If Applicllble 
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Tile University of Texas at Austin 

Program Subgrantees 

Subgrantee 's Information 

Name 
Mama SanaNibrant Woman 

Le111(tlr of Term 

Start Date 4/1/2018 

End Date 3/31/2019 

City of Austin F11nded Amo11nt $358,970.00 

N11mber of Clients to be Served: 150 

Services to be subcontracted 

Mama Sana/Vibrant Woman Matemal Equity 
Program 

Contract 
Term 

Start Date 4/1/2016 

End Date 3/31/2019 

Birth companion training, prenatal education, nutrition education, exercise classes, one-on-one 
pregnancy/birth support. 

Cr~11ted: 4/5/2018 8:37:00 AM L11st Modified, If Applicabl~: 
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Amendment No. 1 
to 

Agreement No. NG 160000043 
for 

Social Services 
between 

THE UNIVERSITY OF TEXAS AT AUSTIN 
and the 

CITY OF AUSTIN 
(Mama Sana) 

1.0 The City of Austin and the Grantee hereby agree to the Agreement revisions listed below. 

2.0 The total amount for this Amendment to the Agreement is Three Hundred Ninety Eight 
Thousand Nine Hundred Seventy dollars ($398,970). The total Agreement amount is 
recapped below: 

Agreement 
Total Agreement 

Term Change 
Amount 

Amount 

Basic Term: (4/1/2016- 3/31/2017) n/a $390,000 

Amendment No. 1: Exercise Extension Option 
#1 and add additional $398,970 $788,970 funding to Agreement 

(4/1/2017- 3/31/2018) 

3.0 The following changes have been made to the original Agreement EXHIBITS: 

Exhibit A.1 •• Program Work Statement is deleted in its entirety and replaced with a new 
Exhibit A.1 •• Program Work Statement. [Revised 51512017] 

Exhibit A.2 -- Program Performance Measures is deleted in its entirety and replaced with a 
new Exhibit A.2 -· Program Performance Measures. [Revised 411712017] 

Exhibit B.1 -- Program Budget and Narrative is deleted in its entirety and replaced with a new 
Exhibit B.1 -· Program Budget and Narrative. [Revised 411712017] 

Exhibit B.2 -- Program Subcontractors is deleted in its entirety and replaced with a new 
Exhibit B.2 -- Program Subcontractors. (Revised 4118/2017] 

Exhibit E - Business Associate Agreement is added to the Agreement. 
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4.0 The following Terms and Conditions have been MODIFIED: 

Section 1.2 Responsibilities of the Grantee. The Grantee shall provide all technical and 
professional expertise, knowledge, management, and other resources required for accomplishing 
all aspects of the tasks and associated activities identified in the Agreement Exhibits. The 
Grantee shall assure that all Agreement provisions are met by any Subgrantee performing 
services for the Grantee. 

Section 4.1 Agreement Amount. The Grantee acknowledges and agrees that, notwithstanding 
any other provision of this Agreement, the maximum amount payable by the City under this 
Agreement for the initial 24 month term shall not exceed the amount approved by City Council, 
which is $788,970 (Seven Hundred Eighty Eight Thousand Nine Hundred Seventy dollars), 
and $398,970 (Three Hundred Ninety Eight Thousand Nine Hundred Seventy dollars) per 
remaining 12 month extension option, for a total Agreement amount of $2,384,850. Continuation 
of the Agreement beyond the initial 24 months is specifically contingent upon the availability and 
allocation of funding, and authorization by City Council. 

Section 4.1.1.2 Transfers between or among the approved budget categories in excess of 1 0% 
or more than $50,000 will require the City Agreement Manager's approval, and must meet all of 
the conditions outlined in Section 4.1.1.1 (ii) and (iii) above. 

i. The Grantee must submit a Budget Revision Form to the City prior to the submission of 
the Grantee's first monthly billing to the City following the transfer. 

Section 4.1.2 Payment to the Grantee shall be made in the following increments: 

4.1.2.1 For the Program Period of 41112017 through 3131/2018, the payment from the City to the 
Grantee shall not exceed $398,970 (Three Hundred Ninety Eight Thousand Nine Hundred 
Seventy dollars). 

Section 4.3.1 All requests accepted and approved for payment by the City will be paid within 30 
calendar days of the City's receipt of the deliverables or of the invoice, whichever is later. 
Requests for payment received without the information required in Section 4.2 cannot be 
processed, will be returned to the Grantee, and City will make no payment in connection with 
such request. 

Section 4.4 Non~Appropriation. The awarding or continuation of this Agreement is dependent 
upon the availability of funding and authorization by Council. The City's payment obligations are 
payable only and solely from funds appropriated and available for this Agreement. The absence 
of appropriated or other lawfully available funds shall render the Agreement null and void to the 
extent funds are not appropriated or available and any deliverables delivered but unpaid shall be 
returned to the Grantee. The City shall provide the Grantee written notice of the failure of the City 
to make an adequate appropriation for any fiscal year to pay the amounts due under the 
Agreement, or the reduction of any appropriation to an amount insufficient to permit the City to 
pay its obligations under the Agreement. In the event of non- or inadequate appropriation of 
funds, there will be no penalty or removal fees charged to the City. 

Section 4. 7.1 The City agrees to pay Grantee for services rendered under this Agreement and to 
reimburse Grantee for actual, eligible expenses incurred and paid in accordance with all terms 
and conditions of this Agreement. The City shall not be liable to Grantee for any costs incurred 
by Grantee which are not reimbursable as set forth in Section 4.8. 

Section 4.7.4 The City shall not be liable to Grantee for any costs which have been paid under 
other agreements or from other funds. In addition, the City shall not be liable for any costs 
incurred by Grantee which were: a) incurred prior to the effective date of this Agreement or 
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outside the Agreement period as referenced in Sections 4.1.2 and 4.8.1., or b) not billed to the 
City within 5 business days before the due date for the Grantee's annual Agreement Progress 
Report or Agreement Closeout Summary Report, whichever is applicable. 

Section 4.7.6 Grantee shall deposit and maintain all funds received under this Agreement in 
either a separate numbered bank account or a general operating account, either of which shall be 
supported with the maintenance of a separate accounting with a specific chart which reflects 
specific revenues and expenditures for the monies received under this Agreement. The Grantee's 
accounting system must identify the specific expenditures, or portions of expenditures, against 
which funds under this Agreement are disbursed. Grantee must be able to produce an 
accounting system-generated report of exact expenses or portions of expenses charged to the 
City for any given time period. 

Section 4.8.1 Reimbursement Only. Expenses and/or expenditures shall be considered 
reimbursable only if incurred during the current Program Period identified in Section 4.1.2, directly 
and specifically in the performance of this Agreement, and in conformance with the Agreement 
Exhibits. Grantee agrees that, unless otherwise specifically provided for in this Agreement. 
payment by the City under the terms of this Agreement is made on a reimbursement basis only; 
Grantee must have incurred and paid costs prior to those costs being invoiced and considered 
allowable under this Agreement and subject to payment by the City. Expenses incurred during 
the Program Period may be paid up to 30 days after the end of the Program Period and included 
in the Final Payment Request for the Program Period, which shall be due no later than 5 p.m. 
CST 5 business days before the due date for the Grantee's annual Agreement Progress Report 
or Agreement Closeout Summary Report, whichever is applicable. 

Section 4.8.3 The City's prior written authorization is required in order for the following to be 
considered allowable costs. Inclusion in the budget within this Agreement constitutes "written 
authorization." The item shall be specifically identified in the budget. The City shall have the 
authority to make the final determination as to whether an expense is an allowable cost. 

1. Alteration, construction, or relocation of facilities 
2. Cash payments, including cash equivalent gift cards such as Visa, MasterCard and 

American Express 
3. Equipment and other capital expenditures. 
4. Interest, other than mortgage interest as part of a pre-approved budget under this 

Agreement 
5. Organization costs {costs in connection with the establishment or reorganization of an 

organization) 
6. Purchases of tangible, nonexpendable property, including fax machines, stereo systems, 

cameras, video recorder/players, microcomputers, software, printers, microscopes, 
oscilloscopes, centrifuges, balances and incubator, or any other item having a useful life of 
more than one year and an acquisition cost, including freight, of over $5,000 

7. Selling and marketing 
8. Travel/training outside Travis County 

Section 4.8.4 The following types of expenses are specifically not allowable with City funds 
under this Agreement. The City shall have the authority to make the final determination as to 
whether an expense is an allowable cost. 

1. Alcoholic beverages 
2. Bad debts 
3. Compensation of trustees, directors, officers, or advisory board members, other than those 

acting in an executive capacity 
4. Contingency provisions (funds). (Self-insurance reserves and pension funds are allowable.) 
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5. Defense and prosecution of criminal and civil proceedings, claims, appeals and patent 
infringement 

6. Deferred costs 
7. Depreciation 
8. Donations and contributions including donated goods or space 
9. Entertainment costs, other than expenses related to client incentives 
10. Fines and penalties (including late fees) 
11. Fund raising and development costs 
12. Goods or services for officers' or employees' personal use 
13. Housing and personal living expenses for organization's officers or employees 
14. Idle facilities and idle capacity 
15. Litigation-related expenses (including personnel costs) in action(s) naming the City as a 

Defendant 
16. Lobbying or other expenses related to political activity 
17. Losses on other agreements or casualty losses 
18. Public relations costs, except reasonable, pre-approved advertising costs related directly to 

services provided under this Agreement 
19. Taxes, other than payroll and other personnel-related levies 
20. Travel outside of the United States of America 

Section 4.9.5 Grantee shall provide the City with a copy of the completed Administrative and 
Fiscal Review (AFR) using the forms shown at http://www.ctkodm.comlaustinl, and required AFR 
Attachments, including a copy of the Grantee's completed Internal Revenue Service Form 990 or 
990EZ (Return of Organization Exempt from Income Tax) if applicable, for each calendar year to 
be due in conjunction with submission of the Grantee's annual financial audit report or financial 
review report as outlined in Section 4.12.4. If Grantee filed a Form 990 or Form 990EZ extension 
request, Grantee shall provide the City with a copy of that application of extension of time to file 
(IRS Form 2758) within 30 days of filing said form(s), and a copy of the final IRS Form 990 
document(s) immediately upon completion. 

Section 4.1 0.1 Grantee shall maintain written policies and procedures approved by its governing 
body and shall make copies of all policies and procedures available to the City upon request. At 
a minimum, written policies shall exist in the following areas: Financial Management; 
SubAgreementing and/or Procurement; Equal Employment Opportunity; Personnel and 
Personnel Grievance; Nepotism; Non-Discrimination of Clients; Client Grievance; Drug Free 
Workplace; the Americans with Disabilities Act; Conflict of Interest; Whistleblower; and Criminal 
Background Checks. 

Section 4.11.2 The City expressly reserves the right to monitor client-level data related to 
services provided under this Agreement. If the Grantee asserts that client-level data is legally 
protected from disclosure to the City, a specific and valid legal reference to this assertion must be 
provided and is subject to acceptance by the City's Law Department. 

Section 4.11.3 Grantee shall provide the City with copies of all evaluation or monitoring reports 
received from other funding sources during the Agreement Term upon request following the 
receipt of the final report. 

Section 4.12.2 If Grantee is not subject to the Single Audit Act, and expends $750,000 or more 
during the Grantee's fiscal year, then Grantee shall have a full financial audit performed in 
accordance with Generally Accepted Auditing Standards (GAAS). If less than $750,000 is 
expended, then a financial review is acceptable, pursuant to the requirements of this Agreement. 

Section 4.12.4 Grantee must submit 1 Board-approved, bound hard copy of a complete financial 
audit report or financial review report, to include the original auditor Opinion Letter/Independent 
Auditor's Report within 270 calendar days of the end of Grantee's fiscal year, unless alternative 
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arrangements are approved in writing by the City. The financial audit report or financial review 
report must include the Management Letter/Internal Controls Letter, if one was issued by the 
auditor. Grantee may not submit electronic copies of financial audit reports or financial review 
reports to the City. Financial audit reports or financial review reports must be provided in hard 
copy, and either mailed or hand-delivered to the City. 

Section 4.12.6 The City will contact the Board Chair to verify that the auditor presented the 
financial audit report/financial review report to the Grantee's Board of Directors or a committee of 
the Board. 

i. Grantee's Board Chair must submit a signed and dated copy of the APH Board 
Certification form to the City as verification. 

A signed and dated copy of the APH Board Certification form will be due to the City with the 
financial audit report/financial review report. The City will deem the financial audit report/financial 
review report incomplete if the Grantee fails to submit the Board Certification form, as required by 
this Section. 

Section 8.6 Business Continuity. Grantee warrants that it has adopted a business continuity 
plan that describes how Grantee will continue to provide services in the event of an emergency or 
other unforeseen event, and agrees to maintain the plan on file for review by the City. Grantee 
shall provide a copy of the plan to the City's Agreement Manager upon request at any time during 
the term of this Agreement, and the requested information regarding the Business Continuity 
Plan shall appear in the annual Administrative and Fiscal Review document. 

Section 8.21.1.4 require that all Subgrantees obtain and maintain, throughout the term of their 
Subagreement, insurance in the type required by this Agreement, and in amounts appropriate for 
the amount of the Subagreement, with the City being a named insured as its interest shall 
appear; 

5.0 The following Terms and Conditions have been ADDED to the Agreement: 

Section 4.3.3.8 identification of previously reimbursed expenses determined to be unallowable 
after payment was made. 

Section 4.1 0.2 Grantee shall provide the City with copies of revised Articles of Incorporation and 
Doing Business As (DBA) certificates (if applicable) within 14 calendar days of receipt of the 
notice of filing by the Secretary of State's office. Grantee shall provide the City with copies of 
revised By-Laws within 14 calendar days of their approval by the Grantee's governing body. 

Section 8.6.1 Grantee agrees to participate in the City's Emergency Preparedness and 
Response Plan and other disaster planning processes. Grantee participation includes assisting 
the City to provide disaster response and recovery assistance to individuals and families 
impacted by manmade or natural disasters. 

Section 8.21.1.6 maintain and make available to the City, upon request, Certificates of Insurance 
for all Subgrantees. 

Section 8.27 Public Information Act. Grantee acknowledges that the City is required to 
comply with Chapter 552 of the Texas Government Code (Public Information Act). Under the 
Public Information Act, this Agreement and all related information within the City's possession or 
to which the City has access are presumed to be public and will be released unless the 
information is subject to an exception described in the Public Information Act. 
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Section 8.28 HIPAA Standards. As applicable, Grantee and Subgrantees are required to 
develop and maintain administrative safeguards to ensure the confidentiality of all protected 
client information, for both electronic and non-electronic records, as established in the Health 
Insurance Portability and Accountability Act (HIPAA) Standards CFR 160 and 164, and to 
comply with all other applicable federal, state, and local laws and policies applicable to the 
confidentiality of protected client information. Grantee must maintain HIPAA-compliant Business 
Associate agreements with each entity with which it may share any protected client information. 

8.28.1 Business Associate Agreement. If performance of this Agreement involves the use or 
disclosure of Protected Health Information (PHI), as that term is defined in 45 C.F.R. § 
160.103, then Grantee acknowledges and agrees to comply with the terms and conditions 
contained in the Business Associate Agreement, attached as Exhibit E. 

Section 8.29 Political and Sectarian Activity. No portion of the funds received by the Grantee 
under this Agreement shall be used for any political activity (including, but not limited to, any 
activity to further the election or defeat of any candidate for public office) or any activity 
undertaken to influence the passage, defeat, or final content of legislation; or for any sectarian or 
religious purposes. 

Section 8.30 Culturally and Linguistically Appropriate Standards (ClAS). The City is 
committed to providing effective, equitable, understandable and respectful quality care and 
services that are responsive to diverse cultural beliefs and practices, preferred languages, health 
literacy, and other communication needs. This commitment applies to services provided directly 
by the City as well as services provided through its Grantees. Grantee and its Subgrantees 
agree to implement processes and services in a manner that is culturally and linguistically 
appropriate and competent. Guidance on adopting such standards and practices are available at 
the U.S. Department of Health and Human Services Office of Minority Health's website at: 
https://minorityhealth.hhs.gov/omh/browse.aspx?lvl=1 &lvlid=6. 

In some instances, failure to provide language assistance services may have the effect of 
discriminating against persons on the basis of their natural origin. Guidelines for serving 
individuals with Limited English Proficiency (LEP) are available at 
https://www.lep.gov/faqs/faqs.html. 

6.0 MBE/WBE goals were not established for this Agreement. 

7.0 Based on the criteria in the City of Austin Living Wage Resolution #020509-91, the Living 
Wage requirement does not apply to this Agreement. 

8.0 By signing this Amendment, the Grantee certifies that the Grantee and its principals are 
not currently suspended or debarred from doing business with the Federal Government, 
as indicated by the Exclusion records found at SAM.gov, the State of Texas, or the City 
of Austin. 

9.0 All other Agreement terms and conditions remain the same. 
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BY THE SIGNATURES affixed below, this Amendment Is hereby Incorporated into and made a part of 
lhe abova-f'8ferenced Agreement 

GRANTEE 

Slgnatu • 

THE UNIVER I OFT AT AUSTIN 
David K. Ha ns, Associate Director 
Offlca of Sponsored Projects 
101 E. 27~ Street, Sta. 5.300 
Mail Stop A9000 
Austin, TX 78712 

Date: M.ft1 \ l , '2Pl7 

Social SeNicn Agreetnent Amendment 

ofAusUn 
Purchasing omce 
POBox 1088 
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Tile U11iversity of Texas at Austill 

.Progran1 Work Staten1ent 
Contract Start Date 4/1/2016 

Program Goals And Objectives 

Mama Sa~ta!Vibralll Woman Matemal Equity 
Program 

Contract End Date 3/31/2018 

To improve birth outcomes and maternal/infant health among vulnerable communities of color in Austin by addressing the 
unique barriers faced by low-income African-American and Latina women. 
Objectives: 
• Provide culturally congruent prenatal and birth support services. 
• Improve access to care. 
• Improve the quality and relevance of care. 
• Increased satisfaction with pregnancy, birth, and early motherhood experiences. 

Program Clients Served 

This project focuses on women of color, LGBTQ and gender non-conforming women, Immigrant, and young women. Due to 
the extremely high Incidences of negative outcomes In Austin/Travis County for Black mothers and Infants, as well as the 
disproportionately high number of pregnant Latina women, most of whom have challenges in accessing prenatal care, Mama 
SanaNibrant Woman (MSVW) focuses efforts on making the program more culturally sensitive and contextually relevant to 
these two groups of pregnant women. 

Approved Client Eligibility Exception: 
In lieu of the standard eligibility requirements In Exhibit A.3, all women of color who reside within Austin and/or Travis County 
are eligible to receive the services provided by the Mana SanaNibrant Woman Maternal Health Equity Program. Client 
information is documented through a "welcome form" at the time of first contact with the client and annually thereafter. The 
"welcome form" Is created by project staff gathering Information on Identity, race/ethnlclty, residency, and income. All 
applicable staff Is trained in the use of the "welcome form·, MSVW's more accessible version of an Intake form. 

Program Services And Delivery 

• Birth Support: Culturally congruent and trained para-professionals are available at no cost to clients. Services available 
offer emotional, physical, and logistical support to the participant during pregnancy, at birth, and In the first 3 months post­
partum through the following means; 
o Immediate Referrals: To enable women to access and Initiate prenatal care qulck,y. with a first appointment within 10 days 
of intake. 
o Relationship-Building and Social Support: To strategically help build quality relationships and/or social support networks 
between the women enrolled, staff, and birth companions through ongoing home visits and direct cell phone contact. 
o Prenatal Education: Culturally and linguistically specific prenatal education courses available In English and Spanish by 
providing: 1) two program sites (one Northeast and one Southeast Austin) accessible by public transportation; 2) services 
occurring In one convenient location at the same time, without waiting or waiting rooms; 3) free children's activities provided 
during programming; 4) transportation assistance. 

Prenatal education Is provided primarily In a group setting occurring every other week. Topics covered during prenatal 
education groups Include: stress self-assessment and management, fetal development, discomforts during pregnancy, 
nutrition and vitamins, exercise and activity, childbirth preparation, breastfeedlng, and postpartum and baby care. Group 
prenatal fitness and nutrition classes are offered weekly. 
• Monthly skills/support group (inter-conception education) open to women at different stages of their reproductive life 
covering topics such as massage for stress reduction, emotional support strategies, parenting strategies, fitness strategies, 
and navigating the social service system. 
• Leadership Development: To provide incentives and support for participants who want to volunteer time to support the 
program work. The program incorporates intentional leadership development so that participants can become advocates and 
leaders to advance maternal and infant health for all. 

System for Collecting and Reporting Program Data 

Trained MSVW staff collect data at baseline and follow-up quarterly (3, 6, 9, and 12 months) at the community sites. Trained 
Interviewers assess all self-reported variables to Improve comprehension, accuracy, and avoid literacy-related problems. 
Program data Is entered into a data tracking system. Data Is reported quarterly to Austin Public Health through CTK. In 
addition to reporting the performance measures Included in the contract. MSVW includes data regarding the number 

Creattd 411912016 11:49:()() PM Last Modified, If Applicable 51512017 3:44:00 PM 
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The U11iversity of Texas at Austill 

Progranz Work Statenzent 

Mama Sa11a/Vibra11t Woma11 Maternal Equity 
Program 

Contract Start Date 4/1/2016 Contract End Date 3/31/2018 
participants who are at least three months post-partum who maintained breastfeeding exclusively In the agency's annual 
report to the City. 

Performance Evaluation 

MSVVV readily monitors the program's perfonnance In achieving program goals through status reports on participant 
recruitment, service delivery, program expenditures, and data outcomes. These reports are reviewed during weekly staff 
meetings, and monthly meetings with UT staff and the MSVVV Board of Directors. 

Client perfonnance Is measured through metrics related to birth weight, breaslfeedlng, and pregnancy term length. The 
measure "Percent of Individuals who achieve healthy outcomes as a result of receiving services through Health Equity (Social 
Service) Contracts" Is based on the calculation of how many of their pregnant participants deliver healthy weight singletons, 
which Is characterized by a birth weight of 5.5 pounds or more. 

The following services will be performed by University of Texas (UT) staff: 
• UT evaluation team Is responsible for monitoring outcome evaluation and well as process evaluation by working with MSVVV 
Implementation team closely. Monthly evaluation meetings will be held 
• UT staff Is responsible for maintaining data and analyzing both clinical and Impact outcomes 
• UT staff Is responsible for providing technical support for Improving the quality of practice Including providing evidence 
based practice as well as Introducing state of art practices and tool kits 

Quality Improvement 

During the weekly and monthly meetings described above, MSVVV staff review program progress and identify any problems 
or other Issues in service delivery. Once issues are identified MSVVV implements corrective actions to address any program 
deficits encountered and continuously monitor progress. 

Service Coordination with Other Agencies 

The MSVVV program coordinators ensure that clients are connected to public benefits when applicable by helping women fill 
out applications for Medicaid; Children's Health Insurance Plan (CHIP) Perinatal; Medical Access Program (MAP), Women, 
Infants, and Children (WIC); Supplemental Nutrition Assistance Program (SNAP); and Temporary Assistance for Needy 
Families (TANF). Coordinators guide clients step-by-step through the process and follow up with them until they receive their 
benefits. In addition to public benefits, clients are referred and connected to community social service resources, such as 
employment, food, housing, and legal assistance. 

MSVVV coordinates with other agencies by receiving clients who need prenatallintranalal education and support and referring 
clients who need prenatal care. Although midwifery and medical care services are not provided, Mama Sana is currently 
working with local doctors and midwives to both refer and receive clients. 

MSVVV works with Austin Public Health, Travis County, and other maternal and Infant programs to develop and implement a 
plan for coordinated data collection for mutually agreed upon measures to improve community wide data collection and more 
thoroughly represent the work being done for these populations In the community. 

Service Collaboration with Other Agencies 

NIA 

Community Plamzing Activities 

Members of MSVVV have collaborated on the planning and development of the Maternal Infant Outreach Program (MIOP), the 
Central Texas Perinatal Coalition, the Healthy Texas Babies Initiative, and the March of Dimes Programs Services 
Com miHee. All of these collaborative efforts focus on maternal and Infant health outcomes. AddiUonaliy, MSVVV participates 
In the City of Austin process to develop and Implement a city-wide equity tool so that Austin can address policies and 
procedures that perpetuate Inequity. 

Cre11ted 41/91201 fi 1 2:49;00 PM L11st Modified, If Applicllhle 51512017 3:44:00 PM 
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The University of Texas at Austin Mama Sana/Vibrant Woman Maternal Equity Program 

Progrant Perfornzance Measures 

OP 
# 

1 

2 

3 

Contract Start 
4/1/2016 

011tput Measure 
Descriptio11 

Contract End 
3/31/2018 

Period Performance Start 
4/1/2017 

Outputs 

Total Number of Unduplicated Clients Served 

Number of 16-week long prenatal education courses 
offered in a 12-month contract period 

Number of monthly skills/support group (inter-conception 
education) offered in a 12-month contract period 

Period Performance End 
3/31/2018 

Period Goal 
City Other 

150 

8 

10 

Total 

150 

8 

10 

Cwzted: 3124/2017 12.11:00 PM Last Modified, If Applicable: 4/17/2017 6 09:00PM 
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The University of Texas at Austin Mama Sana/Vibrant Woman Maternal Equity Program 

Program Perfornzance Measures 

oc 
Item 

1 Num 

1 Den 

1 Rate 

2Num 

2 Den 

2 Rate 

3Num 

3 Den 

3 Rate 

4Num 

4 Den 

4 Rate 

Contract Start 
4/1/2016 

Contract End 
3/31/2018 

Period Performance Start 
4/1/2017 

Outcomes 

Period Performance End 
3/31/2018 

Total 
Omcome Measure Program 
Description Goal 

Number of individuals who report improvement in physical, mental, emotional, or social 48 
functioning 

Number of individuals receiving services through Health Equity Social Service Contracts 60 

Percent of individuals who achieve healthy outcomes as a result of receiving services through 80 
Health Equity Social Service Contracts 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who are at 28 
least three moths postpartum and maintain any breastfeeding up to three months 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who are at 40 
least three months postpartum 

Percentage of participants who maintain any breastfeeding up to three months 70 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who have 54 
delivered their babies and initiate breastfeeding 

Total number of participants in the Mama SanaNibrant Woman Program who have delivered 60 
their babies. 

Percentage of participants who initiate breastfeeding. 90 

Number of singletons born to participants in the Mama SanaNibrant Woman Program who 48 
are are born at term (37 weeks, 0 days or more) 

Total number of participants in the Mama SanaNibrant Woman Program who have delivered 60 
their babies. 

Percent of singletons born to participants in the Mama SanaNibrant Woman Program who 80 
are born at term (37 weeks, 0 days or more) 

Cr~r1t~d: 3124/2017 12:11:00 PM Last Modified, If Applicilbl~: 4/1712017 6:09:00 PM 
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The University of Texas at Austin 

Progranr Budget and Narrative 

Sallll)' plus Benefits 

General Operations Expenses 
Program Subcontractors 
Slaff Tra1•el 
Conferences 

Operations SubTotal 

Food and Be1·eragesjor Clien/s 
Financial Direct Assislance lo C/ien/s 

Other Assislance 

OtiJer Assislance Amount 

Direct A.ss/stam:e SubTolal 

C11pit11l Owlay Am01mt 

Total 

City Share 

$40,000.00 

$0.00 
$358,970.00 

$0.00 
$0.00 

$358,970.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$398,970.00 

Detailed Budget Narrative 

Salaries plus Bene_ftts 

Mama Sa11a/Vibrant Woman Maternal Equity 
Program 

Other 

$0.00 

$0.00 
$20,000.00 

$0.00 
$0.00 

$20,000.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$20,000.00 

Program Start 
Program End 

41112017 
313112018 

Total 

$40,000.00 

$0.00 
$378,970.00 

$0.00 
$0.00 

$378,970.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$418,970.00 

Salaries. benejils. employment/axes. and relirement for s/aff associaled wilh program e1·a/uation and fiscal agent responsibilities. 

General Op E.'Cpenses 

Pro~:ram Subcontractors 
Expenses for sen·ices pro1·ided lhrough agreemeniKith Mama Sana/llibrant Woman including salaries. benefits. employment/axes, 
and retirement/or slaff; programmatic supplies and equipmenl; office supplies;food and nonalcoholic be1·eragesjor clients; 
transportation assistance for c/ien/s including bus passes and payment for cab rides; outreach ma/erials; mileage costs ll'ilhin Tra1•is 
County; incentil'es including baby and self care items for clien/S participating in tht program. 

Staff Travel 

Conferences 

Food and Bevera~:e 

Fi11ancia/ Assista11ce 

Other Assistance 

Capital Outlay 

Cre11ted J/2312017 5:08:00 PM L11st Modified, If A.pplicllble 411712017 6:07:00 PM 
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The University of Texas at Austin 

Progran1 Subcontractors 

Subcontractor's Information 

Name 
Mama SanaNibrant Woman 

Len}#h of Term 

Start Date 4/1/2017 

End Date 3/31/2018 

City of Austill F1111ded AmouiJt $358,970.00 

Number of ClieiJts to be Served: 150 

Services to be subco11tracted 

Mama Sana/Vibrant Woman Matemal Equity 
Program 

Contract 
Term 

Start Date 4/1/2016 

E1Jd Date 3/31/2018 

Birth companion training, prenatal education, nutrition education, exercise classes, one-on-one 
pregnancy/birth support. 

Created: 4118/2017 11 :07:00 AM Last Modified, If Applictlble: 
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BUSINESS ASSOCIATE AGREEMENT PROVISIONS 

This Business Associate Agreement (the "Agreement"), is made by and between the 
Grantee (Business Associate) and the City (Covered Entity) (conectively the "Parties") to comply 
with privacy standards adopted by the U.S. Department of Health and Human Services as they 
may be amended from time to time, 45 C.F.R. parts I 60 and 164 ("the Privacy Rule") and security 
standards adopted by the U.S. Department of Health and Human Services as they may be amended 
from time to time, 45 C.F.R. parts 160, 162 and 164, subpart C ("the Security Rule"), and the 
Health Information Technology for Economic and Clinical Health (HITECH) Act, Title Xill of 
Division A and Title IV of Division B of the American Recovery and Reinvestment Act of 2009 
and regulations promulgated there under and any applicable state confidentiality laws. 

RECITALS 

WHEREAS, Business Associate provides services outlined in Exhibit A.l to or on behalf of 
Covered Entity; 

WHEREAS, in connection with these services, Covered Entity discloses to Business Associate 
certain protected health information that is subject to protection under the HIP AA Rules; and 

WHEREAS, the HIPAA Rules require that Covered Entity receive adequate assurances that 
Business Associate will comply with certain obligations with respect to the PHI received, 
maintained, or transmitted in the course of providing services to or on behalf of Covered Entity. 

NOW THEREFORE, in consideration of the mutual promises and covenants herein, and for 
other good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, the Parties agree as follows: 

A. Definitions. Terms used herein, but not otherwise defined, shan have meaning ascribed by 
the Privacy Rule and the Security Rule. 

1. Breach. "Breach" shall have the same meaning as the term "breach" in 45 C.F.R. 
§164.502. 

2. Business Associate. "Business Associate" shall have the same meaning as the term 
"business associate" in 45 C.F.R. § 160.103 and in reference to the party to this 
agreement, shall mean Grantee. 

3. Covered Entity. "Covered Entity" shall have the same meaning as the term 
"covered entity" in 45 C.F.R. § 160.103 and in reference to the party to this 
agreement shaH mean The City of Austin. 

4. Designated Record Set. "Designated Record Set" shan mean a group of records 
maintained by or for a Covered Entity that is: (i) the medical records and billing 
records about Individuals maintained by or for a covered health care provider; (ii) 
the enrollment, payment, claims adjudication, and case or medical management 
record systems maintained by or for a health plan; or (iii) used, in whole or in part, 
by or for the covered entity to make decisions about Individuals. For purposes of 
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this definition, the term "record" means any item, collection, or grouping of 
information that includes protected health information and is maintained, collected, 
used, or disseminated by or for a covered entity. 

5. HIPAA Rules. The Privacy Rule and the Security Rule and amendments codified 
and promulgated by the HITECH Act are referred to collectively herein as "HIPAA 
Rules." 

6. Individual. "Individual" shall mean the person who is the subject of the protected 
health information. 

7. Incident. "Incident" means a potential or attempted unauthorized access, use, 
disclosure, modification, loss or destruction of PHI, which has the potential for 
jeopardizing the confidentiality, integrity or availability of the PHI. 

8. Protected Health Information ("PHI''). "Protected Health Information" or PHI shall 
have the same meaning as the term "protected health information" in 45 C.F.R. 
§ 160.103, limited to the information created, received, maintained or transmitted 
by Business Associate from or on behalf of covered entity pursuant to this 
Agreement. 

9. Reguired by Law. "Required by Law" shall mean a mandate contained in law that 
compels a use or disclosure of PHI. 

10. Secretary. "Secretary" sha11 mean the Secretary of the Department of Health and 
Human Services or his or her Designee. 

11. Sensitive Personal Information. "Sensitive Personal Information" shall mean an 
individual's first name or first initial and last name in combination with any one or 
more of the following items, if the name and the items are not encrypted: a) social 
security number; driver's license number or government-issued identification 
number; or account number or credit or debit card number in combination with any 
required security code, access code, or password that would permit access to an 
individual's financial account; or b) information that identifies an individual and 
relates to: the physical or mental health or condition of the individual; the provision 
of health care to the individual; or payment for the provision of hea1th care to the 
individual. 

12. Subcontractor. "subcontractor" shall have the same meaning as the term 
"subcontractor" in 45 C.F.R. § 160.103. 

13. Unsecured PHI. "Unsecured PHI" shall mean PHI that is not rendered unusable, 
unreadable, or indecipherable to unauthorized individuals through the use of a 
technology or methodology specified by the Secretary in the guidance issued under 
section 13402(h)(2) of Public Law 111-5. 

B. Purposes for which PHI May Be Disclosed to Business Associate. In connection with the 
services provided by Business Associate to or on behalf of Covered Entity described in this 
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Agreement, Covered Entity may disclose PHI to Business Associate for the purposes of 
providing a social service. 

C. Obligations of Covered Entity. If deemed applicable by Covered Entity, Covered Entity 
shall: 

1. provide Business Associate a copy of its Notice of Privacy Practices ("Notice") 
produced by Covered Entity in accordance with 45 C.F.R. 164.520 as weJl as any 
changes to such Notice; 

2. provide Business Associate with any changes in, or revocation of, authorizations 
by Individuals relating to the use and/or disclosure of PHI, if such changes affect 
Business Associate's permitted or required uses and/or disclosures; 

3. notify Business Associate of any restriction to the use and/or disclosure of PHI to 
which Covered Entity has agreed in accordance with 45 C.F.R. 164.522, to the 
extent that such restriction may affect Business Associate's use or disclosure of 
PHI; 

4. not request Business Associate to use or disclose PHI in any manner that would not 
be permissible under the Privacy Rule if done by the Covered entity; 

5. notify Business Associate of any amendment to PHI to which Covered Entity has 
agreed that affects a Designated Record Set maintained by Business Associate; 

6. if Business Associate maintains a Designated Record Set, provide Business 
Associate with a copy of its policies and procedures related to an Individual's right 
to: access PHI; request an amendment to PHI; request confidential communications 
of PHI; or request an accounting of disclosures of PHI; and, 

7. direct, review and control notification made by the Business Associate of 
individuals of breach of their Unsecured PHI in accordance with the requirements 
set forth in 45 C.F.R. § 164.404. 

D. Obligations of Business Associate. Business Associate agrees to comply with applicable 
federal and state confidentiality and security laws, specifically the provisions of the HIP AA 
Rules applicable to business associates, including: 

1. Use and Disclosure of PHI. Except as otherwise permitted by this Agreement or 
applicable law, Business Associate shall not use or disclose PHI except as necessary 
to provide Services described above to or on behalf of Covered Entity, and shall 
not use or disclose PHI that would violate the HIP AA Rules if used or disclosed by 
Covered Entity. Also, knowing that there are certain restrictions on disclosure of 
PHI. Provided, however, Business Associate may use and disclose PHI as 
necessary for the proper management and administration of Business Associate, or 
to carry out its legal responsibilities. Business Associate shaJl in such cases: 

Exhibit E- Business Associate Agreement Page 3 of 12 



(a) provide information and training to members of its workforce using or 
disclosing PHI regarding the confidentiality requirements of the HIPAA 
Rules and this Agreement; 

(b) obtain reasonable assurances from the person or entity to whom the PHI is 
disclosed that: (a) the PHI will be held confidential and further used and 
disclosed only as Required by Law or for the purpose for which it was 
disclosed to the person or entity; and (b) the person or entity will notify 
Business Associate of any instances of which it is aware in which 
confidentiality of the PHI has been breached; and 

(c) agree to notify the designated Privacy Officer of Covered Entity of any 
instances of which it is aware in which the PHI is used or disclosed for a 
purpose that is not otherwise provided for in this Agreement or for a purpose 
not expressly permitted by the HIPAA Rules. 

2. Data Aggregation. In the event that Business Associate works for more than one 
Covered Entity, Business Associate is permitted to use and disclose PHI for data 
aggregation purposes, however, only in order to analyze data for permitted health 
care operations, and only to the extent that such use is permitted under the HIPAA 
Rules. 

3. De-identified Information. Business Associate may use and disclose de-identified 
health information if written approval from the Covered Entity is obtained, and the 
PHI is de-identified in compliance with the HIPAA Rules. Moreover, Business 
Associate shall review and comply with the requirements defined under Section E. 
of this Agreement. 

4. Safeguards. 

(a) Business Associate shall maintain appropriate safeguards to ensure that PHI 
is not used or disclosed other than as provided by this Agreement or as 
Required by Law. Business Associate shall implement administrative, 
physical and technical safeguards that reasonably and appropriately protect 
the confidentiality, integrity, and availability of any paper or electronic PHI 
it creates, receives, maintains, or transmits on behalf of Covered Entity. 

(b) Business Associate shall assure that all PHI be secured when accessed by 
Business Associate's employees, agents or subcontractor. Any access to 
PHI by Business Associate's employees, agents or subcontractors shall be 
limited to legitimate business needs while working with PHI. Any 
personnel changes by Business Associate, eliminating the legitimate 
business needs for employees, agents or contractors access to PHI- either 
by revision of duties or termination - shall be immediately reported to 
Covered Entity. Such reporting shaH be made no later than the third 
business day after the personnel change becomes effective. 
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5. Minimum Necessary. Business Associate shall ensure that all uses and disclosures 
of PHI are subject to the principle of "minimum necessary use and disclosure," i.e., 
that only PHI that is the minimum necessary to accomplish the intended purpose of 
the use, disclosure, or request is used or disclosed; and, the use of limited data sets 
when possible. 

6. Disclosure to Agents and Subcontractors. If Business Associate discloses PHI 
received from Covered Entity, or created or received by Business Associate on 
behalf of Covered Entity, to agents, including a subcontractor, Business Associate 
shall require the agent or subcontractor to agree to the same restrictions and 
conditions as apply to Business Associate under this Agreement. Business 
Associate shall ensure that any agent, including a subcontractor, agrees to 
implement reasonable and appropriate safeguards to protect the confidentiality, 
integrity, and avai1ability of the paper or electronic PHI that it creates, receives, 
maintains, or transmits on behalf of the Covered Entity. Business Associate shall 
be liable to Covered Entity for any acts, failures or omissions of the agent or 
subcontractor in providing the services as if they were Business Associate's own 
acts, failures or omissions, to the extent permitted by law. Business Associate 
further expressly warrants that its agents or subcontractors will be specifically 
advised of, and will comply in all respects with, the terms of this Agreement. 

7. Individual Rights Regarding Designated Record Sets. If Business Associate 
maintains a Designated Record Set on behalf of Covered Entity Business Associate 
agrees as follows: 

(a) Individual Right to Copy or Inspection. Business Associate agrees that if it 
maintains a Designated Record Set for Covered Entity that is not maintained 
by Covered Entity, it will permit an Individual to inspect or copy PHI about 
the Individual in that set as directed by Covered Entity to meet the 
requirements of 45 C.F.R. § 164.524. If the PHI is in electronic format, the 
Individual shall have a right to obtain a copy of such information in 
electronic format and, if the Individual chooses, to direct that an electronic 
copy be transmitted directly to an entity or person designated by the 
individual in accordance with HITECH section 13405 (c). Under the 
Privacy Rule, Covered Entity is required to take action on such requests as 
soon as possible, but not later than 30 days following receipt of the request. 
Business Associate agrees to make reasonable efforts to assist Covered 
Entity in meeting this deadline. The information shall be provided in the 
form or format requested if it is readily producible in such form or format; 
or in summary, if the Individual has agreed in advance to accept the 
information in summary form. A reasonable, cost-based fee for copying 
health information may be charged. If Covered Entity maintains the 
requested records, Covered Entity, rather than Business Associate shall 
permit access according to its policies and procedures implementing the 
Privacy Rule. 
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(b) Individual Right to Amendment. Business Associate agrees, if it maintains 
PHI in a Designated Record Set, to make amendments to PHI at the request 
and direction of Covered Entity pursuant to 45 C.P.R.§ 164.526. If Business 
Associate maintains a record in a Designated Record Set that is not also 
maintained by Covered Entity, Business Associate agrees that it will 
accommodate an Individual's request to amend PHI only in conjunction 
with a determination by Covered Entity that the amendment is appropriate 
according to 45 C.P.R. § 164.526. 

(c) Accounting of Disclosures. Business Associate agrees to maintain 
documentation of the information required to provide an accounting of 
disclosures of PHI, whether PHI is paper or electronic format, in accordance 
with 45 C.P.R. § 164.528 and HITECH Sub Title D Title VI Section 13405 
(c), and to make this information available to Covered Entity upon Covered 
Entity's request, in order to allow Covered Entity to respond to an 
Individual's request for accounting of disclosures. Under the Privacy Rule, 
Covered Entity is required to take action on such requests as soon as 
possible but not later than 60 days following receipt ofthe request. Business 
Associate agrees to use its best efforts to assist Covered Entity in meeting 
this deadline but not later than 45 days following receipt of the request. 
Such accounting must be provided without cost to the individual or Covered 
Entity if it is the first accounting requested by an individual within any 12 
month period; however, a reasonable, cost-based fee may be charged for 
subsequent accountings if Business Associate informs the individual in 
advance of the fee and is afforded an opportunity to withdraw or modify the 
request. Such accounting is limited to disclosures that were made in the six 
(6) years prior to the request (not including disclosures prior to the 
compliance date of the Privacy Rule) and shall be provided for as long as 
Business Associate maintains the PHI. 

8. Internal Practices, Policies and Procedures. Except as otherwise specified herein, 
Business Associate shall make available its internal practices, books, records, 
policies and procedures relating to the use and disclosure of PHI, received from or 
on behalf of Covered Entity to the Secretary or his or her agents for the purpose of 
determining Covered Entity's compliance with the HIPAA Rules, or any other 
health oversight agency, or to Covered Entity. Records requested that are not 
protected by an applicable legal privilege will be made available in the time and 
manner specified by Covered Entity or the Secretary. 

9. Notice of Privacy Practices. Business Associate shaiJ abide by the limitations of 
Covered Entity's Notice of which it has knowledge. Any use or disclosure 
permitted by this Agreement may be amended by changes to Covered Entity's 
Notice; provided, however, that the amended Notice shall not affect permitted uses 
and disclosures on which Business Associate relied prior to receiving notice of such 
amended Notice. 

Exhibit E- Business Associate Agreement Page 6 of 12 



10. Withdrawal of Authorization. If the use or disclosure of PHI in this Agreement is 
based upon an Individual's specific authorization for the use or disclosure of his or 
her PHI, and the Individual revokes such authorization, the effective date of such 
authorization has expired, or such authorization is found to be defective in any 
manner that renders it invalid, Business Associate shall, if it has notice of such 
revocation, expiration, or invalidity, cease the use and disclosure of the Individual's 
PHI except to the extent it has relied on such use or disclosure, or if an exception 
under the Privacy Rule expressly applies. 

11. Knowledge ofHIPAA Rules. Business Associate agrees to review and understand 
the HIPAA Rules as it applies to Business Associate, and to comply with the 
applicable requirements of the HIP AA Rule, as well as any applicable amendments. 

12. Information Incident Notification for PHI. Business Associate will report any 
successful Incident of which it becomes aware and at the request of the Covered 
Entity, will identify: the date of the Incident, scope of Incident, Business 
Associate's response to the Incident, and the identification of the party responsible 
for causing the Incident. 

13. Information Breach Notification for PHI. Business Associate expressly recognizes 
that Covered Entity has certain reporting and disclosure obligations to the Secretary 
and the Individual in case of a security breach of unsecured PHI. Where Business 
Associate accesses, maintains, retains, modifies, records, stores, destroys, or 
otherwise holds, uses or discloses unsecured paper or electronic PHI, Business 
Associate immediately following the "discovery" (within the meaning of 45 C.F.R. 
§ 164.41 O(a)) of a breach of such information, shall notify Covered Entity of such 
breach. Initial notification of the breach does not need to be in compliance with 45 
C.F.R. §164.404(c); however, Business Associate must provide Covered Entity 
with all information necessary for Covered Entity to comply with 45 C.F.R. 
§ 164.404(c) without reasonable delay, and in no case later than three days 
following the discovery of the breach. Business Associate shall be liable for the 
costs associated with such breach if caused by the Business Associate's negligent 
or willful acts or omissions, or the negligent or willful acts or omissions of Business 
Associate's agents, officers, employees or subcontractors. 

14. Breach Notification to Individuals. Business Associate's duty to notify Covered 
Entity of any breach does not permit Business Associate to notify those individuals 
whose PHI has been breached by Business Associate without the express written 
permission of Covered Entity to do so. Any and all notification to those individuals 
whose PHI has been breached shall be made by the Business Associate under the 
direction, review and control of Covered Entity. The Business Associate will notify 
the Covered Entity via telephone with follow-up in writing to include; name of 
individuals whose PHI was breached, information breached, date of breach, form 
of breach, etc. The cost of the notification will be paid by the Business Associate. 

15. Information Breach Notification for Other Sensitive Personal Information. In 
addition to the reporting under Section 0.12, Business Associate shall notify 
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Covered Entity of any breach of computerized Sensitive Personal Information (as 
determined pursuant to Tile II, subtitle B, chapter 521, Subchapter A, Section 
521.053. Texas Business & Commerce Code) to assure Covered Entity's 
compliance with the notification requirements of Title 11, Subtitle B, Chapter 521, 
Subchapter A, Section 521.053, Texas Business & Commerce Code. Accordingly, 
Business Associate shall be liable for all costs associated with any breach caused 
by Business Associate's negligent or willful acts or omissions, or those negligent 
or willful acts or omissions of Business Associate's agents, officers, employees or 
subcontractors. 

E. Permitted Uses and Disclosures by Business Associates. Except as otherwise limited in 
this Agreement, Business Associate may use or disclose Protected Health Information to 
perform functions, activities, or services for, or on behalf of, Covered Entity as specified 
in this Business Associates Agreement or in a Master Services Agreement, provided that 
such use or disclosure would not violate the HIPAA Rules if done by Covered Entity or 
the minimum necessary policies and procedures of the Covered Entity. Also, Business 
Associate may use PHI to report violations of law to appropriate Federal and Stale 
authorities, consistent with the HIPAA Rules. 

I. Use. Business Associate will not, and wi11 ensure that its directors, officers, employees, 
contractors and other agents do not, use PHI other than as permitted or required 
by Business Associate to perform the Services or as required by law, but in no event in 
any manner that would constitute a violation of the Privacy Standards or Security 
standards if used by Covered Entity. 

2. Disclosure. Business Associate will not, and will ensure that its directors, officers, 
employees, contractors, and other agents do not, disclose PHI other than as permitted 
pursuant to this arrangement or as required by law, but in no event disclose PHI in any 
manner that would constitute a violation of the Privacy Standards or Security Standards 
if disclosed by Covered Entity. 

3. Business Associate acknowledges and agrees that Covered Entity owns all right, title, 
and interest in and to all PHI, and that such right, title, and interest will be vested in 
Covered Entity. Neither Business Associate nor any of its employees, agents, 
consultants or assigns will have any rights in any of the PHI, except as expressly set 
forth above. Business Associate represents, warrants, and covenants that it will not 
compile and/or distribute analyses to third parties using any PHI without Covered 
Entity's express written consent. 

F. Application of Security and Privacy Provisions to Business Associate. 

1. Security Measures. Sections 164.308, 164.310, 164.312 and 164.316 ofTitle 45 of the 
Code of Federal Regulations dealing with the administrative, physical and technical 
safeguards as well as policies, procedures and documentation requirements that apply 
to Covered Entity shall in the same manner apply to Business Associate. Any 
additional security requirements contained in Sub Title D of Title IV of the HITECH 
Act that apply to Covered Entity shall also apply to Business Associate. Pursuant to 
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the foregoing requirements in this section, the Business Associate wilJ implement 
administrative, physical, and technical safeguards that reasonably and appropriately 
protect the confidentiality, integrity, and availability of the paper or electronic PHI that 
it creates, has access to, or transmits. Business Associate will also ensure that any 
agent, including a subcontractor, to whom it provides such information, agrees to 
implement reasonable and appropriate safeguards to protect such information. 
Business Associate will ensure that PHI contained in portable devices or removable 
media is encrypted. 

2. Annual Guidance. For the first year beginning after the date of the enactment of the 
HITECH Act and annually thereafter, the Secretary shall annually issue guidance on 
the most effective and appropriate technical safeguards for use in carrying out the 
sections referred to in subsection (a) and the security standards in subpart C of part 164 
of title 45, Code of Federal Regulations. Business Associate shall, at their own cost 
and effort, monitor the issuance of such guidance and comply accordingly. 

3. Privacy Provisions. The enhanced HIPAA privacy requirements including but not 
necessarily limited to accounting for certain PHI disclosures for treatment, restrictions 
on the sale of PHI, restrictions on marketing and fundraising communications, payment 
and health care operations contained SubtitleD of the HITECH Act that apply to the 
Covered entity shall equally apply to the Business Associate. 

4. Application of Civil and Criminal Penalties. If Business Associate violates any security 
or privacy provision specified in subparagraphs ( 1) and (2) above, sections 1176 and 
1177 of the Social Security Act (42 U.S.C. 1320d-5, 1320d-6) shall apply to Business 
Associate with respect to such violation in the same manner that such sections apply to 
Covered Entity if it violates such provisions. 

G. Term and Termination. 

1. Term. This Agreement shall be effective as of the Effective Date and shall be 
terminated when all PHI provided to Business Associate by Covered Entity, or created 
or received by Business Associate on behalf of Covered Entity, is destroyed or returned 
to Covered Entity. 

2. Termination for Cause. Upon Covered entity's knowledge of a material breach by 
Business Associate, Covered Entity shall either: 

a. Provide an opportunity for Business Associate to cure the breach within 30 
days of written notice of such breach or end the violation and terminate this 
Agreement, whether it is in the form of a stand alone agreement or an 
addendum to a Master Services Agreement, if Business Associate does not 
cure the breach or end the violation within the time specified by Covered 
Entity; or 

b. Immediately terminate this Agreement whether it is in the form of a stand 
alone agreement of an addendum to a Master Services Agreement if 

Exhibit E- Business Associate Agreement Page 9 of 12 



Business associate has breached a material term of this Agreement and cure 
is not possible. 

3. Effect of Termination. Upon termination of this Agreement for any reason, Business 
Associate agrees to return or destroy all PHI received from Covered Entity, or created 
or received by Business Associate on behalf of Covered Entity, maintained by Business 
Associate in any form. If Business Associate determines that the return or destruction 
of PHI is not feasible, Business Associate shall inform Covered Entity in writing of the 
reason thereof, and shall agree to extend the protections of this Agreement to such PHI 
and limit further uses and disclosures of the PHI to those purposes that make the return 
or destruction of the PHI not feasible for so long as Business Associate retains the PHI. 

H. Miscellaneous. 

1. Indemnification. To the extent permitted by law, Business Associate agrees to 
indemnify and hold harmless Covered Entity from and against all claims, demands, 
liabilities, judgments or causes of action of any nature for any relief, elements of 
recovery or damages recognized by law (including, without limitation, attorney's fees, 
defense costs, and equitable reliet), for any damage or loss incurred by Covered Entity 
arising out of, resulting from, or attributable to any acts or omissions or other conduct 
of Business Associate or its agents in connection with the performance of Business 
Associate's or its agents' duties under this Agreement. This indemnity shall apply even 
if Covered Entity is alleged to be solely or jointly negligent or otherwise solely or 
jointly at fault; provided, however, that a trier of fact finds Covered Entity not to be 
solely or jointly negligent or otherwise solely or jointly at fault. This indemnity shall 
not be construed to limit Covered Entity's rights, if any, to common law indemnity. 

Covered Entity shall have the option, at its sole discretion, to employ attorneys 
selected by it to defend any such action, the costs and expenses of which shall be 
the responsibility of Business Associate. Covered Entity shall provide Business 
Associate with timely notice of the existence of such proceedings and such 
information, documents and other cooperation as reasonably necessary to assist 
Business Associate in establishing a defense to such action. 

These indemnities shall survive termination of this Agreement, and Covered Entity 
reserves the right, at its option and expense, to participate in the defense of any suit 
or proceeding through counsel of its own choosing. 

2. Mitigation. If Business Associate violates this Agreement or either of the HIPAA 
Rules, Business Associate agrees to mitigate any damage caused by such breach. 

3. Rights of Proprietary Information. Covered Entity retains any and all rights to the 
proprietary information, confidential information, and PHI it releases to Business 
Associate. 

4. Survival. The respective rights and obligations of Business Associate under Section 
E.3 of this Agreement shall survive the termination of this Agreement. 
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5. Notices. Any notices pertaining to this Agreement shall be given in writing and shall 
be deemed duly given when personally delivered to a Party or a Party's authorized 
representative as listed in Section 8.7 of the agreement between the City and Grantee 
or sent by means of a reputable overnight carrier, or sent by means of certified mail, 
return receipt requested, postage prepaid. A notice sent by certified mail shall be 
deemed given on the date of receipt or refusal of receipt. 

6. Amendments. This Agreement may not be changed or modified in any manner except 
by an instrument in writing signed by a duly authorized officer of each of the Parties 
hereto. The Parties, however, agree to amend this Agreement from time to time as 
necessary, in order to allow Covered Entity to comply with the requirements of the 
HIP AA Rules. . 

7. Choice of Law. This Agreement and the rights and the obligations of the Parties 
hereunder shall be governed by and construed under the Jaws of the State of Texas 
without regard to applicable conflict of Jaws principles. 

8. Assignment of Rights and Delegation of Duties. This Agreement is binding upon and 
inures to the benefit of the Parties hereto and their respective successors and permitted 
assigns. However, neither Party may assign any of its rights or delegate any of its 
obligations under this Agreement without the prior written consent of the other Party, 
which consent shall not be unreasonably withheld or delayed. Notwithstanding any 
provisions to the contrary, however, Covered Entity retains the right to assign or 
delegate any of its rights or obligations hereunder to any of its wholly owned 
subsidiaries, affiliates or successor companies. Assignments made in violation of this 
provision are null and void. 

9. Nature of Agreement. Nothing in this Agreement shall be construed to create (i) a 
partnership, joint venture or other joint business relationship between the Parties or any 
of their affiliates, (ii) any fiduciary duty owed by one Party to another Party or any of 
its affiliates, or (iii) a relationship of employer and employee between the Parties. 

10. No Waiver. Failure or delay on the part of either Party to exercise any right, power, 
privilege or remedy hereunder shall not constitute a waiver thereof. No provision of 
this Agreement may be waived by either Party except by a writing signed by an 
authorized representative of the Party making the waiver. 

11. Equitable Relief. Any disclosure of misappropriation of PHI by Business Associate in 
violation of this Agreement wilJ cause Covered Entity irreparable harm, the amount of 
which may be difficult to ascertain. Business Associate therefore agrees that Covered 
Entity shaH have the right to apply to a court of competent jurisdiction for specific 
performance and/or an order restraining and enjoining Business Associate from any 
such further discJosure or breach, and for such other relief as Covered Entity shall deem 
appropriate. Such rights are in addition to any other remedies available to Covered 
Entity at law or in equity. Business Associate expressly waives the defense that a 
remedy in damages wiU be adequate, and further waives any requirement in an action 
for specific performance or injunction for the posting of a bond by Covered Entity. 
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12. Severability. The provisions of this Agreement shall be severable, and if any provision 
of this Agreement shall be held or declared to be illegal, invalid or unenforceable, the 
remainder of this Agreement shall continue in full force and effect as though such 
illegal, invalid or unenforceable provision had not been contained herein. 

13. No Third Party Beneficiaries. Nothing in this Agreement shall be considered or 
construed as conferring any right or benefit on a person not a party to this Agreement 
nor imposing any obligations on either Party hereto to persons not a party to this 
Agreement. 

14. Headings. The descriptive headings of the articles, sections, subsections, exhibits and 
schedules of this Agreement are inserted for convenience only, do not constitute a part 
of this Agreement and shall not affect in any way the meaning or interpretation of this 
Agreement. 

15. Entire Agreement. This Agreement, together with all Exhibits, Riders and 
amendments, if applicable, which are fully completed and signed by authorized persons 
on behalf of both Parties from time to time while this Agreement is in effect, constitutes 
the entire Agreement between the Parties hereto with respect to the subject matter 
hereof and supersedes all previous written or oral understandings, agreements, 
negotiations, commitments, and any other writing and communication by or between 
the Parties with respect to the subject matter hereof. In the event of any inconsistencies 
between any provisions of this Agreement in any provisions of the Exhibits, Riders, or 
amendments, the provisions of this Agreement shall control. 

16. Interpretation. Any ambiguity in this Agreement shall be resolved in favor of a 
meaning that permits Covered Entity to comply with the HIPAA Rules and any 
applicable state confidentiality laws. The provisions of this Agreement shall prevail 
over the provisions of any other agreement that exists between the Parties that may 
conflict with, or appear inconsistent with, any provision of this Agreement or the 
HIPAA Rules. 

17. Regulatory References. A citation in this Agreement to the Code of Federal 
Regulations shall mean the cited section as that section may be amended from time to 
time. 
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M E M O R A N D U M   
  

City of Austin  

Financial & Administrative Services Department  

Purchasing Office  
  
  

  

  

DATE:  08/08/16 

  

TO:   Memo to File  

  

FROM:          Marty James, Buyer II  

  

RE:               MA 9100 NG160000043 University of Texas Social Services Program 

  

  

 Please note this agreement was created by the Health and Human Service Department 
(HHSD) and is administered and maintained by same. There is no procurement function 
other than the creation of the payment vehicle. 



INTERLOCAL COOPERATION AGREEMENT BETWEEN 

THE CITY OF AUSTIN 
AND 

THE UNIVERSITY OF TEXAS AT AUSTIN 
FOR 

HEALTH EQUITY SOCIAL SERVICES 
(Mama Sana) 

AGREEMENT NO. NG160000043 

AGREEMENT AMOUNT: $390,000 

This Agreement is made by and between the City of Austin ('~he City") acting by and through its Healtb and 
Human Services Department ("HHSD"), a home-rule municipality incorporated by the State of Texas, and 
The University of Texas at Austin ("Grantee"), a Texas non-profit corporation, having offices at 101 E. 27th 
St, Ste. 5.300, Mail Stop A9000, Austin, Texas 78712. · 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engagement of the Grantee. Subject to the general supervision and control of the City and subject 
to the provisions of the Terms and Conditions contained herein, the Grantee is engaged to provide the 
services set forth in the attached Agreement Exhibits. 

1.2 Responsibilities of the Grantee. The Grantee shall provide all technical and professional expertise, 
knowledge, management, and other resources required for accomplishing all aspects of the tasks and 
associated activities identified in the Agreement Exhibits. The Grantee shall assure that all Agreement 
provisions are met by the Subgrantee. 

1.3 Responsibilities of the City. The City's Agreement Manager will be responsible for exercising 
general oversight of the Grantee's activities in completing the Program Work Statement. Specifically, the 
Agreement Manager will represent the City's interests in resolving day-to-day issues that may arise during 
the term ot this Agreem~nt, shall participate regularly in conference calls or meetings for status reporting, 
shall promptly review any written reports submitted by the Grantee, and shall approve all requests for 
payment, as appropriate. The City's Agreement Manager shall give the Grantee timely feedback on the 
acceptability of progress and task reports. The Agreement Manager's oversight of the Grantee's activities 
shall be for the City's benefit and shall not imply or create any partnership or joint venture as between the 
City and the Grantee. 

1.4 Designation of Key Personnel. The City's Agreement Manager for this Agreement, to the extent 
stated in the preceding section 1.3, shall be responsible for oversight and monitoring of Grantee's 
performance under this Agreement as needed to represent the City's interest in the Grantee's 
performance. 

1.4.1 The City's Agreement Manager, Andrew Browne or designee: 

- may meet with Grantee to discuss any operational issues or the status of the services or work to 
be performed; and 
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-shall promptly review all written reports submitted by Grantee, determine whether the reports 
comply with the terms of this Agreement, and give Grantee timely feedback on the adequacy of 
progress and task reports or necessary additional informatiqn. 

1.4.2 Grantee's A9reement Manager, David K. Hawk1ns, Associate Director of OSP, or designee, 
shall represent the Grantee with regard to performance of this Agreement and shall be the 
designated point of contact for the City's Agreement Manager. 

1.4.3 If either party replaces its Agreement Manager, that party shall promptly send written notice of 
the change to the other party. The notice shall identify a qualified and competent replacement and 
provide contact information. 

SECTION 2. TERM 

2.1 Term of Agreement. The Agreement shall be in effect for a term of twelve ( 12) months beginning April 
1, 2016 through March 31, 2017 and may be extended thereafter for up to five (5) twelve (12) month 
periods, subject to the approval of the Grantee and the City Purchasing Officer or their designee. 

2.1.1 Upon expiration of the initial term or period of extension, the Grantee agrees to hold over under 
the terms and conditions of this Agreement for such a period of t ime as is reasonably necessary 
to re-solicit and/or complete the project (not to exceed 120 calendar days unless mutually 
agreed upon in writing). 

SECTION 3. PROGRAM WORK STATEMENT 

3.1 Grantee's Obligations. The Gr:antee shall fully and timely provide all services described in the 
attached Agreement Exhibits in strict accordance with the . terms, covenants, and conditions of the 
Agreement and all applicable Federal, State, and local laws, rules, and regulations. · 

SECTION 4. COMPENSATION AND REPORTING 

4.1 Agreement Amount. The Grantee acknowledges and agrees that, notwithstanding any other provision 
of this Agreement, the maximum amount payable by the City under this Agreement for the initial twelve 
(12) month term shall not exceed the amount approved by City Council, which is $390,000 (Three 
Hundred Ninety Thousand dollars), and $390,000 (Three Hundred Ninety Thousand dollars) per twelve 
(12) month extension option, for a total Agreement amount of $2,340,000. Continuation of the 
Agreement beyond the initial twelve (12) months is specifically contingent upon the availability and 
allocation of funding by City Council. 

4.1 .1 The Grantee shall expend City funds according to the approved budget categories described in 
Exhibit B.1, Program Budget and Narrative. 

City of Austin 

4.1.1.1 Budget Revision: The Grantee may make transfers between or among budget 
categories with the City Agreement Manager's prior approval, provided that: 

i. The cumulative amount of the transfers between direct budget categories (Personnel, 
Operating Expenses, Direct Assistance and/or Equipment/Capital Outlay) is not more 
than 10% of the program period total-or- $50,000, whichever is less; 

II. the transfer will not increase or decrease the total monetary obligation of the City under 
this Agreement; and 

iii. the transfers will not change the nature, performance level, or scope of the program 
funded under this Agreement. 

4.1.1.2 Transfers between or among budget categories in excess of 10% will require the City 
Agreement Manager's approval, and must meet all of the conditions outlined in Section 4.1.1.1 
{ii) and {iii) above. 

i. The Grantee must submit a Budget Revision Form to the City prior to the submission 
of the Grantee's first monthly billing to the City following the transfer. 
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4.1.2 Payment to the Grantee shall be made in the following increments: 

4.1.2.1 For the Program Period of April1, 2016 through March 31 , 2017, the payment from the 
City to the Grantee shall not exceed $390,000 (Three Hundred Ninety Thousand dollars): 

4.2 Reauests for Payment. 

Payment to the Grantee shall be due thirty (30) calendar days following receipt by the City of Grantee's 
fully and accurately completed uPayment Request" and "Monthly Expenditure Report", using forms at 
http://www.ctkodm.com/austin/. The payment request and expenditure report must be submitted to the 
City no later than 5:00p.m. Central Time fifteen (15) calendar days following the end of the month 
covered by the request and expenditure report. If the fifteenth (15th) calendar day falls on a 
weekend or holiday, as outlined in Section 8.24, the deadline to submit the payment request 
and expenditure report is extended to no later than 5:00p.m. Central Time of the first (181) 
weekday immediately following the weekend or holiday. Grantee must provide the City w ith 
supporting documentation for each monthly Payment Request which includes, but not limited 
to, a report of City Agreement expenditures generated from the Grantee's f inancial management 
system. Examples of appropriate supporting documentation MAY include, but are not limited to: 

• General Ledger Detail report from the Grantee's financial management system 
• Profit & Loss Detail report from the Grantee's financial management system 
• Check ledger from the Grantee's financial management system 
• Payroll reports and summaries, including salary allocation reports and signed timesheets 
• Receipts and invoices 
• Copies of checks and bank statements showing transactions as cleared 

The City retains right of final approval of any supporting documentation submitted before a 
Payment Request is approved for processing. Failure to provide supporting documentation 
acceptable to the City may result in delay or rejection of the Payment Request. The City 
reserves the right to modify the required supporting documentation, as needed. 

4.2.1 Unless otherwise expressly authorized in the Agreement, the Grantee shall pass through all 
Subagreement and other authorized expenses at actual cost without markup. 

4.2.2 Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced 
amount. The City will furnish a tax exemption certificate upon request. 

4.3 Payment. 

4.3.1 All requests for payment received by the City will be paid within thirty (30} calendar days of the 
City's receipt of the deliverables or of the invoice, whichever is later. Requests for payment received 
without all required information cannot be processed and will be returned to the Grantee. 

4.3.2 If payment is not timely made, (per this paragraph}, interest shall accrue on the unpaid 
balance at the lesser of the rate specified in Texas Government Code Section 2251 .025 or the 
maximum lawful rate; except, if payment is not timely rnade for a reason for which the City may 
withhold payment hereunder, interest shall not accrue until ten (10) calendar days after the grounds 
for withholding payment have been resolved. 

4.3.3 The City may withhold or set off the entire payment or part of any payment otherwise due the 
Grantee to such extent as may be necessary on account of; 

City of Austln 

4.3.3.1 delivery of unsatisfactory services by the Grantee; 

4.3.3.2 third party claims, which are not covered by the insurance which the Grantee is 
required to provide, are filed or reasonable evidence indicating probable filing of such claims; 

4.3.3.3 failure of the Grantee to pay Subgrantees, or for labor, materials or equipment, 

4.3.3.4 damage to the property of the City or the City's agents, employees or Grantees, 
which is not covered by insurance required to be provided by the Grantee; 
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4.3.3.5 reasonable evidence that the Grantee's obligations will not be completed within the 
time specified in the Agreement, and that the unpaid balance would not be adequate to cover 
actual or liquidated damages for the anticipated delay; 

4.3.3.6 failure of the Grantee to submit proper payment requests and expenditure reports 
with all required attachments and supporting documentation; 

4.3.3.7 failure of the Grantee to comply with any material provision of the Agreement; or 

4.3.4 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the 
payment of any money to any person, firm or corporation who is in arrears to the City for taxes, and of 
§2-8-3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City. 
Payment .will be made by check unless the parties mutually agree to payment by electronic transfer of 
funds. 

4.4 Non-Appropriation. The awarding or continuation of this Agreement is dependent upon the 
availability of funding. The City's payment obligations are payable only and solely from funds 
appropriated and available for this Agreement. The absence of appropriated or other lawfully 
available funds shall render the Agreement null and void to the extent funds are not appropriated or 
available and any deliverables delivered but unpaid shall be returned to the Grantee. The City shall 
provide the Grantee written notice of the failure of the City to make an adequate appropriation for any 
fiscal year to pay the amounts due under the Agreement, or the reduction of any appropriation to an 
amount insufficient to permit the City to pay its obligations under the Agreement. In the event of non­
or inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City. 

4.5 Travel Expenses. All approved travel, lodging, and per diem expenses in connection with the 
Agreement for which reimbursement may be claimed by the Grantee under the terms of the 
Agreement will be reviewed against the City's Travel Policy and the current United States General 
Services Administration Domestic Per Diem Rates (the "Rates") as published and maintained on the 
Internet at: 

http://www.gsa. qov/portaVcategory/21287 

No amounts in excess of the Travel Policy or Rates shall be paid. No reimbursement will be made for 
expenses not actually incurred. Airline fares in excess of c.oach or economy will not be reimbursed. 
Mileage charges may not exceed the amount permitted as a deduction in any year under the Internal 
Revenue Code or Regulation. 

4.6 Final Payment and Close-Out. 

4.6.1 The making and acceptance of final payment will constitute: 

4.6.1.1 a waiver -of all claims by the City against the Grantee, except claims (1) which have 
been previously asserted in writing and not yet settled, (2) arising from defective work 
appearing after final inspection, (3) arising from failure of the Grantee to comply with the 
Agreement or the terms· of any warranty specified herein, regardless of when the cause for a 
claim is discovered (4) arising from the Grantee's continuing obligations under the 
Agreement, including but not limited to indemnity and warranty obligations, or (5) arising under 
the City's right to audit; and 

4.6.1.2 a waiver of all claims by the Grantee against the City other than those previously 
asserted in writing and not yet settled. 

4.7 Financial Terms. 

4.7.1 The City agrees to pay Grantee for services rendered under this Agreement and to 
reimburse Grantee for actual, eligible expenses incurred and billed in accordance with all terms and 
conditions of this Agreement. The City shall not be liable to Grantee for any costs incurred by 
Grantee which are not reimbursable as set forth in Section 4.8. 

4.7.2 The City's obligation to pay is subject to the timely receipt of complete and accurate reports 
as set forth in Section 4.9 and any other deliverable required under this Agreement. 
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4.7.3 Payments to the Grantee will immediately be suspended upon the occasion of any late, 
incomplete, or inaccurate report, audit, or other required report or deliverable under this Agreement, 
and payments will not be resumec;f until the Grantee is in full compliance. 

4.7.4 The City shall not be liable to Grantee for any costs which have been paid under other 
agreements or from other funds. In addition, the City shall not be liable for any costs incurred by 
Grantee which were: a) incurred prior to the effective date of this Agreement, or b) not billed to the 
City within sixty (60) calendar days following termination date of this Agreement. 

4. 7.5 Grantee agrees to refund to the City any funds paid under this Agreement which the City 
determines have resulted in overpayment to Grantee or which the City determines have not been 
spent by Grantee in accordance with ·the terms of this Agreement. Refunds shall be made by 
Grantee within thirty (30) calendar days after a written refund request is submitted by the City. The 
City may, at its discretion, offset refunds due from any payment due Grantee, and the City may also 
deduct any loss, cost, or expense caused by Grantee from funds otherwise due. 

4.7.6 Grantee shall deposit and maintain all funds received under this Agreement in either a 
separate numbered bank account or a general operating account, either of which shall be supported 
with the maintenance of a separate accounting with a specific chart which reflects specific revenues 
and expenditures for the monies received under this Agreement. The Grantee's accounting system 
must identify the specific expenditures, or portions of expenditures, against which funds under this 
Agreement are disbursed. 

4.7.7 Grantee is required to utilize an online Agreement management system for billing and 
reporting in accordance with the City's guidelines, policies, and procedures. Grantee is responsible 
for all data entered/edited under its unique usemame, as well as all required but omitted data. · 

4.7.8 Grantee shall expend the City budget in a reasonable manner in relation to Agreement time 
elapsed and/or Agreement program service delivery schedule. If cumulative expenditures are not 
within acceptable amounts, the City may require the Grantee to: 1) submit an expenditure plan. 
and/or 2) amend the Agreement budget amount to ref lect projected expenditures, as determined by 
the City. 

4.8 Allowable and Unallowable Costs. 

The City shall make the final determination of whether a cost is allowable or unallowable under this 
Agreement. 

4.8.1 Reimbursement Only. Expenses and/or expenditures shall be considered reimbursable only 
if incurred during the current Program Period identified in Section 4.1.2,. directly and 
specifically in the performance of this Agreement, and in conformance with the Agreement 
Exhibits. Grantee agrees that, unless otherwise specifically provided for in this Agreement. 
payment by the City under the terms of this Agreement is made on a reimbursement basis 
only; Grantee must have incurred and paid costs prior to those costs being invoiced and 
considered allowable under this Agreement and subject to payment by the City. 

4.8.2 To be allowable under this Agreement, a cost must meet all of the following general criteria: 

City of Austin 

1. Be reasonable for the performance of the activity under the Agreement. 
2. Conform to any limitations or exclusions set forth in this Agreement. 
3. Be consistent with policies and procedures that apply uniformly to both government­

financed and other activities of the organization. 
4. Be determined and accounted in accordance with generally accepted accounting 

principles (GAAP). 
5. Be adequately documented. 
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4.8.3 The City's prior written authorization is required in order for the following to be considered 
allowable costs. Inclusion in the budget within this Agreement constitutes "written 
authorization". The item shall be specifically identified in the budget. 

1. Alteration, construction, or relocation of facilities 
2. Depreciation. 
3. Equipment and other capital expenditures. 
4. Interest, other than mortgage interest as part of a pre-approved budget under this 

Agreement 
5. Organization costs (costs in connection with the establishment or reorganization of an 

organization) 
6. Public relations costs, except reasonable, pre-approved advertising costs related 

directly to services provided under this Agreement 
7. Purchases of tangible, nonexpendable property, including fax machines, stereo 

systems, cameras, video recorder/pfayers, microcomputers, software, printers, 
microscopes, oscilloscopes, centrifuges, balances and incubator, or any other item 
having a useful life of more than one year and an acquisition cost, including freight, of 
over five thousand dollars ($5,000) 

8. Selling and marketing 
9. Travel/training outside Travis County 

4.8.4 The following types of expenses are specifically not allowable with City funds under this 
Agreement: 

1 . Alcoholic beverages 
2 . Bad debts 
3. Compensation of trustees, directors, officers, or. advisory board members, other than 

those acting in an executive capacity 
4. Contingency provisions (funds). (Self-insurance reserves and pension funds are 

allowable.) 
5. Defense and prosecution of criminal and civil proceedings, claims, appeals and patent 

infringement 
6. Deferred costs 
7. Donations and contributions including donated goods or space 
8. Entertainment costs 
9. Fines and penalties (including late fees) 
10. Fundraising and development costs 
11 . Goods or services for officers' or employees' personal use 
12. Housing and personal living expenses for organization's officers or employees 
13. Idle facilities and idle capacity 
14. Litigation-related expenses (including personnel costs) in action{s) naming the City as 

a Defendant 
15. Lobbying or other expenses refated to political activity 
16. Losses on other agreements or casualty losses 
17. Taxes, other than payroll and other personnel-related levies 

4.9 Reports. 

4.9.1 Grantee must submit a fully and accurately completed "Payment Request" and "Monthly 
Expenditure Report" to the City's Agreement Manager using the forms shown at 
http:!Jwww.ctkodm.com/austinl by the deadline outlined in section 4.2. Grantee must provide complete 
and accurate supporting documentation. Upon receipt and approval by the City of each complete and 
accurate Payment Request and Monthly Expenditure Report, the City shall process payment to the 
Grantee of an amount equal to the City's payment obligations, subject to deduction for any unallowable 
costs. 
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4.9.2 Grantee shall submit a quarterly performance report using the format and method specified by 
the City no later than fifteen ( 15) calendar days following each calendar quarter. If the fifteenth (15111) 
calendar day falls on a weekend or holiday, as outlined in Section 8.24, the deadline to submi~ the 
quarterly performance report is extended to no later than 5:00 p.m. Central Time of the first p st) 
weekday immediately following the weekend or holiday. Grantee shall provide complete and accurate 
supporting documentation upon request by City. Payment Requests will not be approved if any 
accurate and complete performance report, including any required documentation, is past due. 
Performance reports on a frequency other than quarterly may be required by the City based upon 
business needs. 

4.9.3 An annual Agreement Progress Report, using the forms shown at 
http:J/www.ctkodm.com/austinl, shall be completed by the Grantee and submitted to the City within 
sixty (60) calendar days following the end of each Program Period identified in section 4.1.2. 

4.9.4 An Agreement Closeout Summary report using the forms shown at 
http://www.ctkodm.com/austinl shall be completed by the Grantee and submitted to the City within 
sixty (60) calendar days following the expiration or termination of this Agreement. Any encumbrances 
of funds incurred prior to the date of termination of this Agreement shall be subject to verification by the 
City. Upon termination of this Agreement, any unused funds, unobligated funds, rebates, credits, or 
interest earned on funds received under this Agreement shall be returned to the City. 

4.9.5 [Reserved] 
. 

4.9.6 Grantee shall provide other reports required by the City to document the effective and 
appropriate delivery of services as outlined under this Agreement as required by the City. 

4.1 0 Grantee Policies and Procedures. Grantee shall maintain written policies and procedures 
approved by its governing body and shall make copies of all policies and procedures available to the 
City upon request. At a minimum, written policies shall exist in the following areas: Financial 
Management; Subcontracting and/or Procurement; Equal Employment Opportunity; Personnel and 
Personnel Grievance; Nepotism; Non-Discrimination of Clients; Client Grievance; Drug Free 
Workplace; the Americans With Disabilities Act; and Criminal Background Checks. 

4.11 Monitoring and Evaluation. 

4.11.1 Grantee agrees that the City or its designee may carry out monitoring and evaluation 
activities to ensure adherence by the Grantee and Subgrantees to the Program Work Statement. 
Program Performance Measures, and Program Budget, as well as other provisions of this 
Agreement. Grantee shall fully cooperate in any monitoring or review by the City and further agrees 
to designate a staff member to coordinate monitoring and evaluation activities. 

4.11 .2 The City expressly reserves the right to monitor client-level data related to services provided 
under this Agreement. If the Grantee asserts that client-level data is legally protected from 
disclosure to the City, a specific and valid legal reference. to this assert.ion must be provided. 

4.11.3 Grantee shall provide the City with copies of all evaluation or monitoring reports received 
from other funding sources during the Agreement Term within twenty {20) working days following 
the receipt of the final report. 

4.11 .4 Grantee shall keep on file copies of all notices of Board of Directors meetings, 
Subcommittee or Advisory Board meetings, and copies of approved minutes of those meetings. 

4.12 Financial Audit of Grantee. 

4.12.1 In the event Grantee expends $750,000 or more in a year in federal awards, Grantee shall 
have a single or program specific audit conducted in accordance with Chapter 200, Subpart F, of 
Title 2 of the Code of Federal Regulations as required by the Single Audit Act of 1984, as amended 
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(Single Audit Act)1 and shall submit to the City a complete set of audited financial statements and 
the auditor's opinion and management letters in accordance with Chapter 200, Subpart F, of Title 2 
of th~ Code of Federal Regulations and any guidance issued by the federal Office of Management 
and Budget covering Grantee's fiscal year until the end of the term of this Agreement. 

4.12.2 If Grantee is not subject to the Single Audit Act, and expends seven hundred fifty thousand 
dollars ($750,000) or more during the Grantee's fiscal year, then Grantee shall have a full financial 
audit performed. If less than seven hundred fifty thousand dollars ($750,000) is expended, then a 
financial review is acceptable, pursuant to the requirements of this Agreement. 

4.12.3 Grantee shall contract with an independent auditor utilizing a Letter of Engagement. The 
auditor must be a Certified Public Accountant recognized by the regulatory authority of the State of 
Texas. 

4.12.4 Grantee must submit one (1) Board-approved, bound hard copy of a complete financial audit 
report or financial review, to include the. original auditor opinion, within one hundred eighty (180) 
calendar days of the end of Grantee's fiscal year, unless alternative arrangements are approved in 
writing by the City. The financial audit report/financial review must include the Management Letter if 
one was issued by the auditor. Grantee may not submit electronic copies of financial audit 
reports/financial reviews to the City. Financial audit reports/financial reviews must be provided in 
hard copy, and either mailed or hand-delivered to the City. 

4.12.5 The City will contact the independent auditor to verify: 

i. That the auditor completed the financial audit report/financial revfew received from the 
Grantee; . 

ii. That the auditor presented the financial audit report/financial review to the Grantee's Board 
of Directors or a committee of the Board, and; 

iii. The date the financial audit report/financial review was presented to the Grantee's Board of 
Directors or a committee of the Board. 

4.12.6 The City will contact the Board Chair to verify that the auditor presented the financial audit 
report/financial review to the Grantee's Board of Directors or a committee of the Board. 

i. Grantee's Board Chair must submit a signed and dated copy of the HHSD Board 
Certification form to the City as verification. 

ii. In lieu of the Board Certification form, Grantee must submit a signed and copy of the 
approved Board meeting minutes to the City, indicating the following: 
a) The Board of Directors, or a committee of the Board, has met with the independent 

auditor; 
b) The Board of Directors has authorized and accepted the financial audit report/fihancial 

review. 

A signed and dated copy of the HHSD Board Certification form, or approved and signed Board 
minutes reflecting acceptance of the financial audit report/financial review will be due to the City 
within forty-five (45) days after the audit is due to the City. Board minutes regarding approval of the 
Grantee's financial audit report/financial review will be veri'fied with the Grantee's Board Chair. The 
City will deem the financial audit report/financial review incomplete if Grantee fails to submit either 
the Board Certification form or the Board minutes as required by this section 4.12.6. 

4.12.7 The inclusion of any Findings or a Going Concern Uncertainty, as defined by Chapter 200, 
Subpart F, of Title 2 of the Code of Federal Regulations and Generally Accepted Auditing Standards 
(GAAS), in a Grantee's audit requires the creation and submission to the City of a corrective action 
plan formally approved by the Grantee's governing board. The plan must be submitted to the City 
within 60 days after the audit is due to the City. Failure to submit an adequate plan to the City may 
result in the immediate suspension of funding. If adequate improvement related to the audit findings 
is not documented within a reasonable period of time1 the City may provide additional technical 
assistance, refer the Agreement to the City Auditor for analysis, or move to terminate the Agreement 
as specified in Section 5 of the Agreement. 
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4.12.8 The expiration or termination of this Agreement shall in no way relieve the Grantee of the 
audit requirement set forth in this Se~tion. 

4.12.9 Right To Audit Bv Office of City Auditor. 

4.12.9.1 Grantee agrees that the representatives of the Office of the City Auditor, or other 
authorized representatives of the City, shall have access to, and the right to audit, examine, 
and copy any al'}d all records of the Grantee related to the performance under this 
Agreement during normal business hours (Monday- Friday, 8 am- 5 pm). In addition to 
any other rights of termination or suspension set forth herein, the City shall have the right to 
immediately suspend the Agreement, upon written notice to Grantee, if Grantee fails to 
cooperate with this audit provision. The Grantee shall retain all such records for a period of 
five (5) years after the expiration or early termination of this Agreement or until all audit and 
litigation matters that the City has brought to the attention of the Grantee are resolved, 
whichever is longer. The Grantee agrees to refund to the City any overpayments disclosed 
by any such audit. 

4.12.9.2 Grantee shall include this audit requirements in any subagreements entered into in 
connection with this Agreement. 

4.13 Ownership ~~ Property. 

4.13.1 Ownership title to all capital acquisition, supplies, materials or any other property purchased 
with funds received under this Agreement and in accordance with the provisions of the Agreement, 
is vested with the City and such property shall, upon termination of the Agreement, be delivered to 
the City upon request. 

4.13.2 Written notification must be given to the City within five (5) calendar days of delivery of 
nonexpendable property (defined as anything that has a life or utility of more than one (1) year and 
an acquisition cost, including freight, of over five thousand dollars ($5,000)) in order for the City to 
effect identification and recording for inventory purposes. Grantee shall maintain adequate 
accountability and control over such property, maintain adequate property records, perform an 
annual physical inventory of all such property, and report this information in the annual Agreement 
Progress Report, due sixty {60) days after the end of each Program Period, as well as in the 
Closeout Summary Report, due sixty (60) days after the end of the Agreement Term. 

4.13.3 In the event Grantee's services are retained under.a subsequent agreement, and should 
Grantee satisfactorily perform its obligations under this Agreement, Grantee shall be able to retain 
possession of non-expendable property purchased under this Agreement for the duration of the 
subsequent agreement. 

4.13.4 Property purchased with City funds shall convey to Grantee two (2) years after purchase, 
unless notified by the City in writing. 

SECTION 5. TERMINATION 

5.1 Right To Assurance. Whenever one party to the Agreement in good faith has reason to question the 
other party's intent to perform, demand may be made to the other party for written assurance of the 
intent to perform. In the event that no assurance is given within the time specified after demand is 
made, the demanding party may treat this failure as an anticipatory repudiation of the Agreement. 

5.2 Default. The Grantee shall be in default under the Agreement if the Grantee (a) tails to fully, timely 
and faithfully perform any of its material obligations under the Agreement, (b) fails to provide adequate 
assurance of performance under the "Right to Assurance paragraph herein, (c) becomes insolvent or 
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seeks relief under the bankruptcy laws of the United States or (d) makes a material misrepresentation 
in Grantee's Offer, or in any report or deliverable required to be submitted by Grantee to the City. 

5.3 Termination For Cause. In the event of a default by the Grantee, the City shall have the right to 
terminate the Agreement for cause, by written notice effective ten (1 0) calendar days, unless 
otherwise specified, after the date of such notice, unless the Grantee, within such ten (1 0) day period, 
cures such default, or provides evidence sufficient to prove to the City's reasonable satisfaction that 
such default does not, in fact, exist. The City may place Grantee on probation for a specified period of 
time within which the Grantee must correct ~ny non-compliance issues. Probation shall not normally 
be for a period of more than nine (9) months, however, it may be for a longer period, not to exceed 
one (1) year depending on the circumstances. It the City determines the Grantee has failed to perform 
satisfactorily during the probation period, the City may proceed with suspension. In the event of a 
default by the Grantee. the City may suspend or debar the Grantee in accordance with the "City of 
Austin Purchasing Office Probation, Suspension and Debarment Rules for Vendors" and remove the 
Grantee from the City's vendor list for up to five (5) years and any Offer submitted by the Grantee may 
be disqualified for up to five (5) years. In addition to any other remedy available under law or in equity, 
the City shall be entitled to recover all actual damages, costs, losses and expenses, incurred by the 
City as a result of the Grantee's default, including, without limitation, cost ot cover, reasonable 
attorneys' fees, court costs, and prejudgment and post-judgment interest at the maximum lawful rate. 
All rights and remedies under the Agreement are cumulative and are not exclusive of any other right 
or remedy provided by law. 

5.4 Termination Without Cause. The City shall have the right to terminate the Agreement, in whole or in 
part, without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a 
notice of termination, the Grantee shall promptly cease all further work pursuant to the Agreement, 
with such ·exceptions, if any, specified in the notice of termination. The City shall pay the Grantee, to 
the extent of funds appropriated or otherwise legally available for such purposes, for all goods 
delivered and services performed and obligations incurred prior to the date of termination in 
accordance with the terms hereof. 

5.5 f!:!!!!!t. Fraudulent statements by the Grantee on any Offer or in any report or deliverable required to 
be submitted by the Grantee to the City shall be grounds for the termination of the Agreement for 
cause by the City and may result in legal action. 

SECTION 6. OTHER DELIVERASLES 

6.1 Insurance. The following insurance requirements apply. 

6.1.1 General Requirements 

City of Austin 

6.1.1.1 The Grantee shall at a mtmmum carry insurance in the types and amounts 
indicated herein for the duration of the Agreement and during any warranty period. 

6.1.1.2 The Grantee shall provide a Certificate of Insurance as verification of coverages 
required below to the City at the below address prior to Agreement execution and within 
fourteen (14) calendar days after written request from the City. 

6.1.1 .3 The Grantee must also forward a Certificate of Insurance to the City whenever a 
previously identified policy period has expired, or an extension option or holdover period is 
exercised, as verification of continuing coverage. 

6.1.1.4 The Grantee shall not commence work until the required insurance is obtained and 
has been reviewed by the City. Approval of insurance by the City shall not relieve or decrease 
the liability of the Grantee hereunder and shall not be construed to be a limitation of liability on 
the part of the Grantee. 
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6.1.1.5 The Grantee must maintain and make available to the City, upon request, certificates 
of insurance for all Subgrantees. 

6.1.1.6 The Grantee's and all Subgrantees' insurance coverage shall be written by 
companies licensed to do business in the State of Texas at the time the policies are issued 
and shall be written by companies with A.M. Best ratings of B+VII or better. The City will 
accept workers' compensation coverage written by the Texas Workers' Compensation 
Insurance Fund. 

6.1.1 . 7 All endorsements naming the City as additional insured, waivers, and notices of 
cancellation endorsements as well as the Certificate of Insurance shall contain the Grantee's 
email address, and shall be mailed to the following address: 

City of Austin 
Health and Human Services Department 
ATTN: Contract Management Team 
P. 0 . Box 1088 
Austin, Texas 78767 

6.1.1 .8 The "other" insurance clause shall not apply to the City where the City is an additional 
insured shown on any policy. It is intended that policies required in the Agreement, covering 
both the City and the Grantee, shall be considered primary coverage as applicable . 

. 
6.1.1.9 If insurance policies are not written for amounts specified, the Grantee shall carry 
Umbrella or Excess Liability Insurance for any differences in amounts specified. If Excess 
Liability Insurance is provided, it shall follow the form of the primary coverage. 

6.1 .1.1 0 The .City shall be entitled, upon request, at an agreed upon location, and without 
expense, to review certified copies of policies and endorsements thereto and may make any 
reasonable requests for deletion or revision or modification of particular policy terms, 
conditions, limitations, or exclusions except where policy provisions are established by law or 
regulations binding upon either of the parties hereto or the underwriter on any such policies. 

6.1 .1.11 The City reserves the right to review the insurance requirements set forth during the 
effective period of the Agreement and to make reasonable adjustments to insurance 
coverage, limits, and exclusions when deemed necessary and prudent by the City based upon 
changes in statutory law, court decisions, the claims history of the industry or financial 
condition of the insurance company as well as the Grantee. 

6.1.1.12 The Grantee shall not cause any insurance to be canceled nor permit any 
insurance to lapse during the term of the Agreement or as required in the Agreement. 

6.1.1.13 The Grantee shall be responsible for premiums, deductibles and self-insured 
retentions, if any, stated in policies. All deductibles or self-insured retentions shall be 
disclosed on the Certificate of Insurance. 

6.1.1.14 The Grantee shall endeavor to provide the City thirty (30) calendar days written 
notice of erosion of the aggregate limits below occurrence limits for all applicable coverages 
indicated within the Agreement. 

6.1.2 Specific Coverage Requirements. The Grantee shall at a minimum carry insurance in the 
types and amounts indicated below for the duration of the Agreement, including extension options and 
hold over periods, and during any warranty period. These insurance coverages are required 
minimums and are not intended to limit the responsibility or liability of the Grantee. The City and 
Grantee mutually agree that, as an agency of the State of Texas, the Grantee may self-insure .certain 
insurance requirements indicated below. Proof of self-insurance shall be submitted by the Grantee to 
the City for approval. 

City of Austin Page 11 of 20 
Social Services Agreement 



City of Austin 

6.1.2.1 Commercial General Liability Insurance. The minimum bodily injury and property 
damage per occurrence are $500,000" for coverages A (Bodily Injury and Property Damage) 
and B (Personal and Advertising Injuries). The policy shall contain the following provisions 
and endorsements. 

6.1.2.1.1 Blanket contractual liability coverage for liability assumed under the 
Agreement and all other Agreements related to the project 

6.1.2.1.2 Independent Grantee's Coverage 

6.1.2.1.3 Products/Completed Operations Liability for the duration of the 
warranty period 

6.1.2.1 .4 Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 

6.1.2.1.5 Thirty (30) calendar days' Notice of Cancellation, Endorsement CG 
0205, or equivalent coverage 

6.1.2.1.6 The City of Austfn listed as an additional insured, Endorsement CG 
2010, or equivalent coverage 

6.1.2.. 1. 7 If care of a child is provided outside the presence of a legal guardian or 
parent, Grantee snail provide coverage for sexual abuse and 
molestation for a fn ini~um limit of $500,000 per occurrence. 

6.1 .2.1 .8 The policy shall be endorsed to cover- injury to a child while the child is 
·in the care of the Grantee or Subgrantee. 

... Supplemental Insurance Requirement If eldercare, childcare, or housing for 
clients is provided, the required limits shall be $1 ,000,000 per occurrence. 

"The City hereby acknowledges that Grantee does not carry General Liability 
Insurance for its general operations. However, the Texas Tort Claims Act, Chapter 
101 of the Texas Civil Practice and Remedies Code, provides for remedies against 
the State for legal proceedings for claimants. 

6.1.2.2. Business Automobile Liability Insurance. 

Minimum limits: $500,000 combined single limit per occurrence for all owned, hired 
and non-owned autos 

a. If any form of transportation for clients is provided, coverage for all owned, non­
owned, and hired vehicles shall be maintained with a combined single limit of 
$1 ,000,000 per occurrence. 

b. If no client transportation is provided but autos are used within the scope of work, 
and there are no agency owned vehicles, evidence of Personal Auto Policy 
coverage from each person using their auto may be provided. The following limits 
apply for personal auto insurance: $100,000/$300,000/$100,000. 

All policies shall contain the following endorsements: 

6.1.2.2.1 . 

6.1 .2.2.2. 

Waiver of Subrogation, Endorsement CA 0444, or equivalent 
coverage 
Thirty (30) calendar days' Notice of Cancellation, Endorsement CA 
0244, or equivalent coverage 
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6.1.2.2.3 The City of Austin listed as an additional insured, Endorsement CA 
2048, or equivalent coverage 

6.1 .2.3 Worker's Compensation and Employers' Liability Insurance*. Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 
401}. The minimum policy limits for Employer's Liability are $100,000 bodily injury each 
accident, $500,000 b()dily injury by disease policy limit and $100,000 bodily injury by disease 
each employee. The policy shall contain the following provisions and endorsements: 

6.1.2.3.1 The Grantee's policy shall apply to the State of Texas 

6.1.2.3.2 · Waiver of Subrogation, Form WC 420304, or equivalent coverage 

6.1 .2.3.3 Thirty (30} calendar days' Notice of Cancellation, Form WC 420601 , or 
equivalent coverage 

*The requirement for Worker's Compensation and Employer's Liability Insurance shall only be 
required if the Grantee or any Subgrantee will be conducting work on City owned property 
during the course of conducting activities under this Agreement. 

6.1.2.4 Professional Liability Insurance. 

6.1 .2.4.1 [Reserved] 

6.1.2.4.2 [Reserved] 

6.1.2.5 Blanket Crime Policy Insurance. [Reserved] 

6.1.2.6 Directors and Officers Insurance. [Reserved] 

6.1 .2. 7 Property Insurance. If the Agreement provides funding for the purchase of 
property or equipment the Grantee shall provide evidence of all risk property insurance for a 
value equivalent to the replacement cost of the property or equipment. 

6.1.2.8 Endorsements. The specific insurance coverage endorsements specified above, 
or their equivalents must be provided. In the event that endorsements, which are the 
equivalent of the required coverage, are proposed to be substituted for the required 
coverage, copies of the equivalent endorsements must be provided for the City's review and 
approvaL 

6.1.2.9 Certificate. The following statement must be shown on the Certificate of Insurance. 

"The City of Austin is an Additional Insured on the general liability and the auto liability 
policies. A Waiver of Subrogation is issued in favor of the City of Austin for general liability, 
auto liability and workers compensation policies." 

6.2 Equal Opportunity. 

6.2.1 Equal Employment Opportunity. No Grantee or Grantee's agent shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to 
the City shall be considered, nor any Purchase Order issued, or any Agreement awarded by the City 
unless the Grantee has executed and filed with the City Purchasing Office a current Non­
Discrimination Certification. The Grantee shall sign and return the Non-Discrimination Certification 
attached hereto as Exhibit C. Non-compliance with Chapter 5-4 of the City Code may result in 
sanctions, including termination of the Agreement and the Grantee's suspension or debarment from 
participation on future City Agreements until deemed compliant with Chapter 5-4. Any Subgrantees 
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used in the performance of this Agreement and paid with City funds must comply with the same 
nondiscrimination requirements as the Grantee. 

6.2.2 Americans With Disabilities Act {ADA) Compliance. No Grantee, or Grantee's agent 
shall engage in any discriminatory employment practice against individuals with disabilities as defined 
in the ADA. 

6.3 Inspection of Premises. The City has the right to enter Grantee's and Subgrantee's work facilities 
and premises during Grantee's regular work hours, and Grantee agrees to facilitate a review of the 
facilities upon reasonable request by the City. 

6.4 Rights to Proposal and Contractual Material. Grantee ·owns the entire right, title, and interest, 
including all patents, copyrights, and other Intellectual property rights, in and to all materials, 
inventions, discoveries, and technology developed solely by Grantee in performance of each 
Research Program under this Agreement ("Contractor Technology") for its noncommercial research 
and educational purposes. The Parties jointly own the entire right, title and interest, including all 
patents, copyrights and other intellectual property rights, in and to all inventions, discoveries and 
technology developed jointly by Grantee and City in performance of this Agreement ("Joint 
Technology"). City is hereby granted a non-exclusive, royalty-free license to any of Contractor's 
copyrights in Contractor Technology subject to third party rights if any. Determination of the public 
nature of the material is subject to the Texas Public Information Act, Chapter 552, Texas 
Government Code. 

6.5 Publications. All published material and written reports submitted under the Agreement must be 
originally developed material unless otherwise specifically provided in the Agreement. When material 
not originally developed is included in a report in any form, the source shall be identified. 

SECTION 7. WARRANTIES 

7.1 Authority. Each party represents to the other that the person signing this Agreement on its behalf is 
authorized to do so, that it has taken all action necessary to approve this Agreement, and that this 
Agreement is a lawful and binding obligation of the party. 

7.2 Performance Standards. Grantee represents that all services provided under this Agreement shall be 
fully and timely performed in a good and workmanlike manner in accordance with generally accepted 
community standards and, if applicable, professional standards and practices. Grantee may not limit, 
exclude, or disclaim this warranty or any warranty implied by law, and any attempt to do so shall be 
without force or effect. If the Grantee is unable or unwilling to perform its seniices in accordance with 
the above standard as required by the City, then in addition to any other available remedy, the City 
may reduce the amount of services it may be required to purchase under the Agreement from the 
Grantee, and purchase conforming services from other sources. In such event, the Grantee shall pay 
to the City upon demand the increased cost, if any, incurred by the City to procure such services from 
another source. Grantee agrees. to participate with City staff to update the performance measures. 

SECTION 8. MISCELLANEOUS 

8.1 Criminal Background ·Checks. Grantee and Subgrantee{s) agree to perform a criminal background 
check on individuals providing direct client service in programs designed for children under eighteen 
p 8) years of age, seniors 55 years of age and older, or persons with Intellectual and Developmental 
Disabilities (100). Grantee shall not assign or allow an individual to provide direct client service in 
programs designed for children under eighteen {18) years of age, seniors 55 years of age and older, 
or persons with IDO if the individual would be barred from contact under the applicable program rules 
established by Title 40 of the Texas Administrative Code. 

8.2 Compliance with Health. Safety, and Environmental Regulations. The Grantee, its Subgrantees, 
and their respective employees, shall comply fully with all applicable federal, state, and local health, 

City of Austin Page 14 of 20 
Social Services Agreement 



safety, and environmental laws, ordinances, rules and regulations in the performance of the services, 
including but not limited to those promulgated by the City and by tl')e Occupational Safety and Health 
Administration (OSHA). In case of conflict, the most stringent safety requirement st)all govern. The 
Grantee shall indemnify and hold the City harmless from and against all claims, demands, suits, 
actions, judgments, fines, penalties and liability of every kind arising from the breach of the Grantee's 
obligations under this paragraph. 

8.2.1 The Grantee or Subgrantee(s) seeking an exemption for a food enterprise permit fee must 
present this signed and executed social services Agreement upon request to the City. (Source: 
City of Austin Ordinance 20051201-013) 

8.3 Stop Work Notice. The City may issue an immediate Stop Work Notice in the event the Grantee is 
observed performing in a manner that the City reasonably believes is in violation of Federal, State, or 
local guidelines, or in a manner that is determined by the City to be unsafe to either life or property. 
Upon notification, the Grantee will cease all work until notified by the City that the violation or unsafe 
condition has been corrected. The Grantee shall be liable for all costs incurred by the City as a result 
of the issuance of such Stop Work Notice. 

8.4 Indemnity. 

8.4.1 Definitions: 

8.4.1.1 "Indemnified .Claims" shall include any and · all claims, demands, suits, causes of 
action, judgments and liability of every character, type or description, including all reasonable 
costs and expenses of litigation, mediation or other alternate dispute resolution mechanism, 
including attorney and other professional fees for: 

8.4.1.1 .1 damage to or loss of the property of any person (including, but not limited 
to the City, the Grantee, their respective agents, officers, employees and 
Subgrantees; the officers, agents, and employees of such Subgrantees; and third 
parties); and/or; 

8.4.1.1.2 death, bodily injury, illness, disease, worker's compensation, loss of 
services, or loss of income or wages to any person (including but not limited to the 
agents, officers and employees of the City, the Grantee, the Grantee's 
Subgrantees, and third parties), 

8.4.1 .2 "Fault" shall include the sale of defective or non-conforming deliverables, negligence, 
willful misconduct, or a breach of any legally imposed strict liability standard. 

8.4.2 To the extent allowed by the Constitution and laws of the State of Texas, Grantee shall 
indemnify, and hold the City, its successors, assigns, officers, employees and elected officials 
harmless from and against all Indemnified Claims to the extent they resulted from the Fault of the 
Grantee, or the Grantee's agents, employees or subcontractors, in the performance of the Grantees' 
obligations under this Agreement. Nothing herein shall be deemed to limit the rights of the City or the 
Grantee (including, but not limited to, the right to seek contribution) against any third par ty who may 
be liable for an Indemnified Claim. 

8.5 Claims. If any claim, demand, suit, or other action is asserted against the Grantee which arises under 
or concerns the Agreement, or which could have a material adverse effect on the Grantee's ability to 
perform hereunder, the Grantee shall give written notice thereof to the City within ten (10) calendar 
days after receipt of notice by the Grantee. Such notice to the City shall state the date of notification 
of any such claim, demand, suit, or other action; the names and addresses of the claimant(s); the 
basis thereof; and the name of each person against whom such claim is being asserted. Such notice 
shall be delivered personally or by mail and shall be sent to the City and to the Austin City Attorney. 
Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4th Floor, Austin, 
Texas 78701 , and mail delivery shall be to P .0. Box 1 088, Austin, Texas 78767. 
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8.6 [Reserved]. 

8. 7 Notices.. Unless otherwise specified, all notices, requests, or other communications required or 
appropriate to be given under fhe Agreement shall be in writing and shall be deemed delivered three 
(3) business days after postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return 
Receipt Requested. Notices delivered by other means shall be deemed delivered upon receipt by the 
addressee. Routine communications may be made by first class mail, email, or other commercially 
accepted means. Notices to the City and the Grantee shall be addressed as follows: 

To the City: 

City of Austin, Health and 
Human Services Department 
Administrative Services Division 

A TIN: Kymberley Maddox, 
Assistant Director 

7201 Levander Loop, Bldg. E 

Austin, TX 78702 

To the Grantee: With copy to: 

The University of Texas at City of Austin Health and Human 
Austin, Services Dept. 

Office of Sponsored Projects 

ATIN: Barbara Reyes, Senior ATIN: Shannon Jones, 
Grants & Contracts Specialists Director 

101 E. 27th St, Ste. 5.300, 7201 Levander Loop, Bldg. E 
Mail Stop A9000 

Austin, TX 78712 Austin, TX 78702 

8.8 Confidentiality. The Parties may wish, from time to time, in connection with work contemplated under 
this Agreement, to disclose Confidential Information to eactl other. Each party will use reasonable 
efforts to prevent the disclosure of any of the other party's Confidential Information to third parties for a 
period of three (3) years from expiration or termination of this Agreement, provided that the recipient 
party's obligation hereunder shall not apply to Information that: 

8.8.1 is not disclosed in writing and marked with an appropriate confidentiality legend or, if disclosed 
orally or visually, is not identified as confidential at the time of oral or visual disclosure and subsequently 
reduced to writing and labeled with an appropriate confidentiality legend within thirty (30) days of 
disclosure; 

8.8.2 is already in the recipient party's possession at the time of disclosure thereof; 

8.8.3 is or later becomes part of the public domain through no fault of the recipient party; 

8.8.4 is received from a third party· having no obligations of confidentiality to the disclosing party; 

8.8.5 is independently developed by the recipient party; or 

8.8.6 is required by law or regulation to be disclosed. 

In the event that information is required to be disclosed pursuant to subsection 8.8.6, the party required 
to make disclosure shall notify the other to allow that party to assert whatever exclusions or exemptions 
may be available to it under such law or regulation .. 

8.9 Advertising. Where such action is appropriate as determined by the City, Grantee shall publicize the 
activities conducted by the Grantee under this Agreement. Any news release, sign, brochure, or other 
advertising medium including websites disseminating information prepared or distributed by or tor the 
Grantee shall recognize the City as a funding source and include a statement that indicates that the 
information presented does not officially represent the opinion or policy position of the City. 

8.1 0 No Contingent Fees. The Grantee warrants that no person or selling agency has been employed or 
retained to solicit or secure the Agreement upon any agreement or understanding for commission, 
percentage, brokerage, or contingent fee, excepting bona fide employees of bona fide established 
commercial or selling agencies maintained by the Grantee for the purpose of securing business. For 
breach or violation of this warranty, the City shall have the right, in addition to any other remedy 
available, to cancel the Agreement without liability and to deduct from any amounts owed to the 

City of Austin Page16 of20 
Social Services Agreement 



Grantee, or otherwise recover, the full amount of such commission, percentage, brokerage or 
contingent fee. 

-
8.11 Gratuities. The City may, by written notice to the Grantee, cancel the Agreement without liability if it is 

determined by the City that gratuities were offered or given by the Grantee or any agent or 
representative of the Grantee to any officer or employee of the City with a view toward securing the 
Agreement or securing favorable treatment with respect to the awarding or amending or the making of 
any determinations with respect to the performing of such Agreement. In the event the Agreement is 
canceled by the City pursuant to this provision, the City shall. be entitled, in addition to any other rights 
and remedies, to recover or withhold the amount of the cost incurred by the Grantee in providing such 
gratuities. 

8.12 Prohibition Against Personal Interest in Agreements. No officer, employee, independent 
consultant, or elected official of the City who is involved in the development, evaluation, or decision­
making process of the performance of any solicitation shall have a financial interest, direct or indirect, 
in the Agreement resulting from that solicitation. Any willful violation of this section shall constitute 
impropriety in office, and any officer or employee guilty thereof shall be subject to disciplinary action 
up to and including dismissal. Any violation of this provision, with the knowledge, expressed or 
implied, of the Grantee shall render the Agreement voidable by the City. 

8.13 Independent Grantee. The Agreement shall not be construed as creating an employer/employee 
relationship, a partnership, or a joint venture. The Grantee's services shall be those of an 
independent Grantee. The Grantee agrees and understands that the Agreement does not grant any 
rights or privileges established for employees of the City. 

a_ 14 Assignment-Delegation. The Agreement shall be binding upon and enure to the benefit of the City 
and the Grantee and their respective successors and assigns, provided however, that no right or 
interest in the Agreement shall be assigned and no obligation 'shall be delegated by the Grantee 
without the prior written consent of the City. Any attempted assignment or delegation by the Grantee 
shall be void unless made in conformity with this paragraph. The Agreement is not intended to confer 
rights or benefits on any person, firm or entity not a party hereto; it being the intention of the parties 
that tllere be no third party beneficiaries to the Agreement. 

8.15 Waiver. No claim or right arising out of a breach of the Agreement can be discharged in whole or in 
part by a waiver or renunciation of the claim or right unless the waiver or renunciation is supported by 
consideration and is in writing signed by the aggrieved party. No waiver by either the Grantee or the 
City of any one or more events of default by the other party shall operate as, or be construed to be, a 
permanent waiver of any rights or obligations under the Agreement, or an express or implied 
acceptance of any other existing or future default or defaults, whether of a similar or different 
character. 

8.16 Modifications. The Agreement can be modified or amended only by a written, signed agreement by 
both parties. No pre-printed or similar terms on any Grantee invoice, order, or other document shall 
have any force or effect to change the terms, covenants, and conditions of the Agreement 

8.17 Interpretation. The Agreement is intended by the parties as a final, complete and exclusive 
statement of the terms of their agreement. No course of prior dealing between the parties or course 
of performance or usage of the trade shall be relevant to supplement or explain any term used in the 
Agreement. Although the Agreement may have been substantially drafted by one party, it is the intent 
of the parties that all provisions be construed in a manner to be fair to both parties, reading no 
provisions more strictly against one party or the other. Whenever a term defined by the Uniform 
Commercial Code, as enacted by the State of Texas, is used in the Agreement, the UCC definition 
shall control, unless otherwise defined in the Agreement 

8.18 Dispute Resolution. 
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8.18.1 If a dispute arises out of or relates to the Agreement, or the breach thereof, the parties agree 
to negotiate prior to prosecuting a suit for damages. However, this section does not prohibit the filing 
of a lawsuit to toll the running of a statute of limitations or to seek injunctive relief. Either party may 
make a written request for a meeting between representatives of each party within fourteen (14) 
calendar days after receipt of the request or such later period as agreed by the parties. Each party 
shall include, at a minimum. one (1) senior level individual with decision-making authority regarding 
the dispute. The purpose of this and any subsequent meeting is to attempt in good faith to negotiate a 
resolution of the dispute. If, within thirty (30) calendar days after such meeting, the parties have not 
succeeded in negotiating a resolution of the dispute-, they will proceed directly to mediation as 
described below. Negotiation may be waived by a written agreement signed by both parties, in which 
event the parties may proceed directly to mediation as described below. 

8.18.2 If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation 
process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation skills 
to assist with resolution of the dispute. Should they choose this option, the City and the Grantee 
agree to act in good faith in the selection of the mediator and to give consideration to qualified 
individuals nominated to act as mediator. Nothing in the Agreement prevents the parties from relying 
on the skills of a person who is trained in the subject matter of the dispute or an Agreement 
interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar days of 
initiation of the mediation process, the mediator shall be selected by the Travis County Dispute 
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty 
(30) calendar days from the date of the first mediation session. The City and the Grantee will share 
the. mediator's fees equally to the' extent allowed by the Constitution and the laws of the State of 
Texas. Nothing in this Agreement shall preclude either party from pursuing any remedies existing at 
law and in equity as may be available through a court of competent jurisdiction. 

8.19 Minority And Women Owned Business Enterprise (MBEJWBE) Procurement Program 

MBEIWBE goals do not apply to this Agreement. 

8.20 Living Wage Policy 

[Reserved] 

8.21 SubQrantees. 

8.21.1 Work performed for the Grantee by a Subgrantee shall be pursuant to a written Agreement 
between the Grantee and Subgrantee. The terms of the Subagreement may oot conflict with the 
terms of the Agreement, and shall contain provisions that: 

City of Austin 

8.21.1 .1 require that all deliverables to be provided by the Subgrantee be provided in strict 
accordance with the provisions, specifications and terms of the Agreement. The City may 
require specific documentation to confirm Subgrantee compliance with all aspects of this 
Agreement. 

8.21.1 .2 prohibit the Subgrantee from further subcontracting any portion of the Agreement 
without the prior written consent of the City and the Grantee. The- City may require, as a 
condition to such further subcontracting, that the Subgrantee post a payment bond in form, 
substance and amount acceptable to the City; 

8.21.1.3 require Subgrantees to submit all requests for payment and applications for 
payments, including any claims for additional payments, damages or otherwise, to the 
Grantee in sufficient time to enable the Grantee to include the same with its invoice or 
application for payment to the City in accordance With the terms of the Agreement; 
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8.21.1.4 require that all Subgrantees obtain and maintain, throughout the term of their 
Agreement, insurance in the type and amounts specified for the Grantee, with the City being a 
named insured as its interest shall appear; and 

8.21.1.5 require that the Subgrantee indemnity and hold the City harmless to the same extent 
as the Grantee is required to indemnify the City. 

8.21.2 The Grantee shall be fully responsible to the City for all acts and omissions of the Subgrantees 
just as the Grantee is responsible for the Grantee's own acts and omissions. Nothing in the 
Agreement shall create for the benefit of any such Subgrantee any contractual relationship between 
the City and any such Subgrantee, nor shall it create any obligation on the part of the City to pay or to 
see to the payment of any moneys due any such Subgrantee except as may otherwise be required by 
law. 

8.21.3 The Grantee shall pay each Subgrantee its appropriate share of payments made to the 
Grantee not later than ten days after receipt of payment from the City. 

8.22 Jurisdiction And Venue. The Agreement is made under and shall be governed by the laws of the 
State of Tex_as, including, when applicable, the Uniform Commercial Code as adopted in Texas, 
V.T.C.A., Bus. & Comm. Code, Chapter 1, excluding any rule or principle that would refer to and apply 
the substantive law of another state or jurisdiction. All issues arising from this Agreement shall be 
resolved in the courts of Travis County, Texas and the parties agree to submit to the exclusive 
personal jurisdiction of such courts. The foregoing, however, shall not be construed or interpreted to 
limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent 
authority as contemplated he~ein. 

8.28 Invalidity. The invalidity, illegality, or unenforceability of any provision of the Agreem~nt shall in no 
way affect the validity or enforceability of any other portion or provision of the Agreement. Any void 
provision shall be deemed severed from the Agreement and the balance of the Agreement shall be 
construed and enforced as if the Agreement did not contain the particular portion or provision held to 
be void. The parties further agree to reform the Agreement to replace any stricken provision with a 
valid provision that comes as close as possible to the intent of the stricken provision. The provisions of 
this section shall not prevent this entire Agreement from being void should a provision which is the 
essence of the Agreement be determined to be void. 

8.24 Holidays. The following holidays are observed by the City: 

HOLIDAY DATE OBSERVED 

New Year's Day January 1 

Martin Luther King, Jr's Birthday Third Monday in January 

President's Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July4 

Labor Day First Monday in September 

Veteran's Day November 11 

Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December24 

Christmas Day December25 

If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a 
Legal Holiday falls on Sunday, it will be observed on the following Monday. 

City of Austin 
Social Services Agreement 
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8.25 Survlyabl!ltv of Obligations. All provisions of the Agreement that impose continuing obligations on 
the parties, Including but not limited to the warranty, Indemnity, and confidentiality obligations of the 
parties, shall survive the expiration or termination of the Agreement. 

8.26 NoJl:Suspenslon or Dtblrment Certification. The City Is prohibited from contracting with or 
making prime or sub-awards to parties that are suspended or debarred or whose principals are 
suspended or debarred from Federal, State, or City of Austln Agreements. By accepting a Agreement 
with the City, the Grantee certifies that Its firm and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the Exclusions records at 
SAM.gov, the State of Texas, or the City of Austin. 

In witness whereof, the parties have caused duly authorized representatives to execute this Agreement on 
the dates set forth below. 

THE UNIVERSITY. OF TEXAS AT AUSTIN 

Name: David K. 

Title: Associate Director, Office of Sponsored 
Projects 

EXHIBITS 

Exhibit A- Program Forms 

A.1 Program Work Statement 
A.2 Program Performance Measures 
A.3 Client Eligibility Requirements 

Exhibit B - Program Bud.get Forms 
8.1 Program Budget and Narrative 
B.2 Program Subcontractors 

ctTYOFAU~ ~ 
Signaturej~C-~"'----------

oate:,___,Q~~_-_0_\-_~_0_l V_ 

Exhibit C - Equal Employment/Fair Housing Office/Non-Discrimination CertlfJcatfon 
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The University c1j Texas aJ Au.o;hn 

Program Work Statement 
ContracJ Start Date 4/1/2016 

Program Goals And Objectives 

Wama Sana/Vihranl Woman \ fatem al Equit.y 
/~rogram 

Contract End Date 3/31/2017 

To improve birth outcomes and maternal/infant health among vulnerable communities of color in Austin by addressing the 
unique barriers faced by low-income African-American and Latina women. 
Objectives: 
• Provide culturally congruent prenatal and birth support services. 
• Improve access to care. 
• Improve the quality and relevance of care. 
• Increased satisfaction with pregnancy, birth, and early motherhood experiences. 

Program Clie11ls Served 
This project focuses on women of color, LGBTO and gender non-conforming women, immigrant, and young women. Due to 
the extremely high incidences of negative outcomes in Austin/Travis County for Black mothers and infants, as well as the 
disproportionately high number of pregnant Latina women, most of whom have chall13ngas In accessing prenatal care, Mama 
SanaNibrant Woman (MSVW) will focus efforts on making the program more culturally sensitive and contextually relevant to 
these two groups of pregnant women. 
Cl!ent eligibility requirements will be documented through the use of a "welcome fonn" at the time of first contact with the 
client and annually thereafter. The "welcome fonn• will be created by project staff gathering lnfonnation on Identity, 
race/ethnicity, residency, and income. All applicable staff will be trained in the use of the "welcome form", MSVW's more 
accessible version of an intake fonn. While this data will be recorded, it will not detennlne eligibility to receive services from 
this program. The MSVW Maternal Equity Program will be available to any and all women of color who seek services. 

Program Services And Delivery 
• Birth Support: Culturally congruent and trained para-professionals are available at no cost to clients. Services will offer 
emotional, physical, and logistical support to the participant during pregnancy, at birth, and in the11rst 3 months post-partum 
through the following means: 
o Immediate Referrals: To enable women to access and Initiate prenatal care quickly, with a first appointment within 10 days 
of intake. 
o Relationship-Building and Social Support: To strategically help build quality relationships and/or social support networ1<s 
between the women enrolled, staff, and birth companions through ongoing home visits and direct cell phone contact. 
o Prenatal Education: Culturally and linguistically specific prenatal education courses available in English and Spanish by 
providing: 1) two program sites (one Northeast and one Southeast Austin) accessible by public transportation; 2) services 
occurring in one convenient location at the same time, without waiting or waiting rooms; 3) free children's activities proVided 
during programming; 4) transportation assistance. 

Prenatal education will be provided primarily In a group setting occurring every other week. Topics covered during prenatal 
education groups include: stress self-assessment and management, fetal development, discomforts during pregnancy, 
nutrition and vitamins, exercise and activity, childbirth preparation, breastfeeding, and postpartum and baby care. Group 
prenatal fitness and nutrition classes are offered weekly. 
• Monthly skills/support group (inter-conception education) open to women at different stages of their reproductive life 
covering topics such as massage for stress reduction, emotional support strategies, parenting strategies, fitness strategies, 
and navigating the social service system. 
• Leadership Development: To provide incentives and support for participants who want to volunteer time to support the 
program wor1<. The program incorporates intentional leadership development so that participants can become advocates and 
leaders to advance maternal and infant health for all. 

System for Collecting a'lld Reporting Program Data 

Trained MSVW staff will collect data at baseline and follow-up quarterly (3, 6, 9, and 12 months) at the community sites. 
Trained Interviewers will assess all self-reported variables to improve comprehension, accuracy, and avoid literacy-related 
problems. Program data will be entered into a data tracking system to be detennined at a later date. Data will be reported 
quarterly to ATCHHSD through CTK. In addition to reporting the perfonnance measures Included in the contract, MSVW will 
include data regarding the number participants who are at least three months post-partum who maintained breastfeeding 
exclusively in the agency's annual report to the City. 

Created 411912016 12:49:00 PM Last Modified, If Applicable 619/2016 2:46:00 PM 
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Tlte University of Texas at Austill 

Program Work Statement 
Co11tract Start Date 

Performance Evaluation 
4/1/2016 

Mama Sana/Vibrant Woma11 Matemal Equity 
Program 

Contract End Date 3/31/2017 

MSVW will readily monitor the program's performance in achieving program goals through status reports on participant 
recruitment, service delivery, program expenditures, and data outcomes. These reports will be reviewed during weekly staff 
meetings, and monthly meetings with UT staff and the MSVW community lead.ership collective. 

Quality Improvement 

During the weekly and monthly meetings described above, MSVW staff will review program progress and identify any 
problems or other issues in service delivery. Once Issues are identified MSVW will implement corrective actions to address 
any program deficits encountered and continuously monitor progress. 

Service Coordinati.on with Other Agencies 

The MSVW program coordinators will ensure that clients are connected to public benefits when applicable by helping women 
fill out applications for Medicaid; Children's Health Insurance Plan (CHIP) Perinatal; Medical Access Program (MAP), 
Women, Infants, and Children (WIC); Supplemental Nutrition Assistance Program (SNAP); and Temporary Assistance for 
Needy Families (TANF). Coordinators will guide clients step-by-step through the process and follow up with them until they 
receive their benefits. In addition to public benefits, clients will be referred and connected to community social service 
re$0urces, such as employment, food, housing, and legal assistance. 

MSVW coordinates with other agencies by receiving clients who need prenatal/intranatal education and support and referring 
clients who need prenatal care. Although midwifery and medical care services not provided, Mama Sana is currently working 
with local doctors and midwives to both refer and receive clients, 

Service Collaborati.on with Other Agencies 

N/A 

Community Planning Activities 

Members of MSVW have collaborated on the planning and development of the Maternal Infant Outreach Program (MIOP), the 
Central Texas Perinatal Coalition, the Healthy Texas Babies Initiative, and the March of Dimes Programs Services 
Committee. All of these collaborative efforts focus on maternal and infant health outcomes. Additionally, MSVW will be 
worklng with several other community organizations and their members to advocate that the City of Austin develop and 
implement a city-wide equity tool so that Austin can address policies and procedures that perpetuate Inequity. 

CreaJed 4119/201612:49:00 PM Last Modified, If Applicable 61912016 2:46:00 PM 
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The University of Texas at Austin Mama Sana/ Vibrant Woman Matemal Equity Program 

Program Performance Measures 

OP 
# 

1 

2 

3 

Contract Start 
4/1/2016 

Output Measure 
Description 

Contract End 
3/31 /2017 

Period Performance Start 
4/1/2016 

Outputs 

Total Number of Unduplicated Clients Served 

Number of 16-week long prenatal education courses 
offered in a 12-month contract period 

Number of monthly skills/support group (inter-conception 
education) offered in a 12-month contract period 

Period Performance End 
3/31 /2017 

Period Goal 
City Other 

150 

8 

10 

Total 

150 

8 

10 

Created: 4119/20161:13:00PM lAst Modified, If Applicable: 6/1012016 10:08:00 AM 
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The University of Texas at Austill Mama Sana/Vibrant Woman Maternal Equity Program 

Program Performance Measures 

oc 
Item 

1 Num 

1 Den 

1 Rate 

2Num 

2 Den 

2 Rate 

3Num 

3 Den 

3 Rate 

Contract Start 
4/1 /2016 

Contract Elld 
3/31/2017 

Period Performallce Start 
4/1/2016 

Period Perjorma11ce End 
3/31/2017 

Outcome Measure 
Description 

Outcomes 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who 
deliver healthy weight babies (>2500 grams/5.51bs). 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who have 
delivered their babies. 

Percentage of participants who deliver healthy weight babies 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who are at 
least three moths postpartum and maintain any breastfeeding up to three months 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who are at 
least three months post partum 

Percentage of participants who maintain any breastfeeding up to three months 

Total number of pregnant participants in the Mama SanaNibrant Woman Program who have 
delivered their babies and initiate breastfeeding 

Total number of participants in the Mama SanaNibrant Woman Program who have delivered 
their babies. 

Percentage of participants who initiate breastfeeding. 

Created: 4/1912016 1:13:00 PM Last Modified, if Applicable: 6/1012016 10:08:00 AM 

Total 
Program 

Goal 

48 

60 

80 

28 

40 

70 

54 

60 

90 
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City of Austin Health and Human Services 
Social Service Contracts 

Client Eligibility Requirements 

UNLESS OTHERWISE STATED IN THE CONTRACT WORK STATEMENT, THESE REQUIREMENTS APPLY TO ALL CLIENTS SERVED 
WITH CITY SOCIAL SERVICES FUNDING. 

GENERAL 

ll> Eligibility requirements for clients served under grant contracts will be determined by the grantor. 

ll> Agency must maintain a record of client eligibility (e.g. client file or electronic record) that include& 
documentation of: 

• Annual certification of client eligibility 

• Services provided to client 

)o Agency must recertify client when notified of a change in family circumstances (e.g. family income, residence, 
and/or family composition) 

> Unless specified by Grant/Funding Source, re-certification of clients is required not less than once every 12 
months (unless required earlier by a change in family circumstances) 

ll> Homeless clients: 

• If the program eligibility requires homeless status, the residency requirements and income requirements 
do not apply 

• Homeless status must be documented by a signed (1) Homeless Eligibility Form or Homeless Self­
Declaration Form and (2) entry into Homeless Management Information System (HMIS) database. These 
forms must be developed by the agency and be approved by the City contract manager. 

ll> Other Client populations: 

• Clients in programs serving victims of vlolence are not subject to residency or income requirements 

• Eligibility exceptions for any other type of clients and/or documentation situations must be described in 
Contract Work Statement 

ll> Date of receipt by agency must be indicated on all documentation in client file 

IDENTITY 

);> Client must provide proof of identity in order to receive City-funded services, documented by: 

• A government _.ssued identification; or 

• A signed Self-Declaration of Identity supported by client residency documentation 

RESIDENCY 

ll> City-funded clients must be a resident of the City of Austin (Full Purpose Jurisdiction) and/or Travis County 

• Residence must be documented by proof of address that includes client name (e.g. City utility bill, lease, 
letter from landlord, etc.) 

• Residency eligibility must be verified by one or more of the following sources: 

• Austin GIS Jurisdictions Web Map (http://www.austintexas.gov/gls/JurisdictionsWebMap/} 

• Travis County Appraisal District website (http:trwww.traviscad.org) 
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City of Austin Health and Human Services 
Social Service Contracts 

Client Eligibility Requirements 

• U.S. Postal Service website (verification of County only) (www.usps.com) 

INCOME 

~ Client intake form must reflect wages/income of all family members 18 years old or older living in the 
household 

~ Determination of Family Size: 

• For the purposes of determining eligibility for City-funded services, a family unit consists of: 

• A person living alone: 

An adult living alone 

A minor child living alone or with others who are not responsible for the child's support 

• Two or more persons living together who are wholly or partially responsible for the support of the 
other person/people: 

Two persons in a domestic partnership, or legal or common-law marriage 

One or both legal parents and minor children 

One or both adult caretakers of mihors and the caretaker(s)'s minor children. Note: a caretaker is 
one or both adults(s) who performs parental functions (provision of food, clothing, shelter, and 
supervision} for a minor. 

~ Family income must be 200% or less of current Federal Poverty Income Guidelines (FPIG) to be eligible for 
City-funded services; agency must update its FPIG categories when Federal figures change. Income 
inclusions and exclusions are based on Texas Administrative Code §5.19 and are as follows: 

(1) Included Income: 
(A) Temporary Assistance for Needy Families (TANF); 
(B) Money, wages and salaries before any deductions; 
(C) Net receipts from non-farm or farm self-employment (receipts from a person's own business or from 

an owned or rented farm after deductions for business or farm expenses); 
(D) Regular payments from social security, including Social Security Disability Insurance (SSDI) and 

Supplemental Security Income (SSI); 
(E) Railroad retirement; 
(F) Unemployment compensation; 
(G) Strike benefits from union funds; 
(H) Worker's compensation; 
(I) Training stipends; 
(J) Alimony; 
(K) Military family allotments; 
(L) Private pensions; 
(M) Government employee pensions (including military retirement pay); 
(N) Regular insurance or annuity paymen1Si and 
(0) Dividends, interest, net rental income, net royalties, periodic receipts from estates or trusts; and net 

gambling or lottery winnings. 

(2) Excluded Income: 
(A} Capital gains; any assets drawn down as withdrawals from a bank; 
(B) The sale of property, a house, or a car; 
(C) One-time payments from a welfare agency to a family or person who is in temporary financial 

difficulty; 
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City of Austin Health and Human Services 
Social Service Contracts 

Client Eligibility Requirements 

(D) Tax refunds, gifts, loans, and lump-sum inheritances; 
(E) One-time insurance payments or compensation for injury; 
(F) Non-cash benefits, such as the employer-paid or union-paid portion of health insurance or other 

employee fringe benefits; 
(G) Food or housing received in lieu of wages; 
(H) The value of food and fuel produced and consumed on farms; 
(I) The Imputed value of rent from owner-occupied non-farm or farm housing; 
(J) Federal non-cash benefit programs as Medicare, Medicaid, Food Stamps, and school lunches; 
(K) Housing assistance and combat zone pay to the military; 
(L) Veterans (VA) Disability Payments; 
(M) College scholarships, Pell and other grant sources, assistantships, fellowships and work study, VA 

Education Benefits (GI Bill); and 
(N) Child support payments. 

» Client income amounts must reflect Gross Income, before any deductions 

~ If any adult family member has no income, a Self-Declaration of No Income form is required for that individual 

~ Income documentation requirement: 

•!• Programs providing financial assistance to or on behalf of clients (including but not limited to rent, utilities, 
arrears, child care, tuition, occupational training) : the client file must include primary eligibility sources; 
declaration of eligibility for another program (e.g. , TANF, Free/Reduced/School Lunch Program) Is not 
adequate documentation of eligibility 

-!• Programs which do not provide financial assistance to or on behalf of clients: the client file must include 
primary eligibility sources or a self-declaration of income form 

Any question about eligibility criteria not addressed here or for which the contractor needs clarification 
must be referred to the contractor's City contract manager. The City has final authority to declare an 
Individual eligible or not eligible for City-funded services based on the criteria In this document. 
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The University of Texas at Austin 

Program Budget and Na"ative 

Salary plus Benefits 

General Operations Expenses 
Program Subcontractors 
Staff Travel 
Conferences 

Operntltms SubTotal 

Food and Beverages for Clients 
Financial Direct Assistance to Clients 

Other Assistance 

Other Assistance Amount 

Direct As$iSLuna SubTotal 

Capital Outlay Amount 

Total 

City Sluue 

$40,000.00 

$0.00 
$350,000.00 

$0.00 
$0.00 

$350,000.00 

$0.00 
$0.00 

Please Specify 

$0.00 

so.oo 
$0.00 

$390,000.00 

Detailed Budget Narrative 

Salaries plus Benefits 

Mama Sana/Vibrant Woman Maternal Equity 
Program 

Otlrer 

$0.00 

$0.00 
$10,000.00 

$0.00 
$0.00 

$10,QOO.OO 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$10,000.00 

Program Start 411!2016 
Program End 3131!2017 

Total 

$40,000.00 

$0.00 
$360,000.00 

$0.00 
$0.00 

$360,000.00 

$0.00 
$0.00 

Please Specify 

$0.00 

$0.00 

$0.00 

$400,000.00 

Personnel for Program Evaluation and Fiscal Agent responsibilities 

General Op Expenses 

Program Subcontractors 

Includes supplies purchases for: exercise classes, children's activities. kitchen/basic food preparation, office, classes/program/health, 
transportation, and outreach/promotion materials; Salary and benefits for Administrative Manager FTE, 6 Program Coordinators, 
and a .7 FTE time Commu.nications/Marketing staff to coordinate outreach materials and campaigns. Flat payments to cover the 
following additional areas: 2 Midwife Educators, Curriculum Development, Birth Companion Training, Prenatal/Birth/Postnatal 
companions; food during groups/pregnancy education classes, including those related to nutrition; flat stipends for full participation 
in a prenatal education course series. 

StalfTravel 

Cot~ferences 

Food and Beverage 

Filrancial Assistance 

Otlzer Assistance 

Capital Outlay 

CreaJed 4119120161:28:00 PM Last Modified, If Applicable 4/26/2016 10:08:00 AM 
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The University of Texas at Austin 

Program Subcontractors 

Subcontractor's Information 

Name 
Mama Sana/Vibrant Woman 

Lenl(th of Term 

Start Date 

End Date 

4/1/2016 

3/31/2022 

City of Austin Funded Amount $350,000.00 

Number of Clients to be Served: 150 

Services to be subcontracted 

Mama SaiUl/Vibrant Woman Maternal Equity 
Program 

Contract 
Term 

Start Date 4/1/2016 

End Date 3/31/2017 

Birth companion training, prenatal education, nutrition education, exercise classes, one-on-one 
pregnancy/birth support. 

Created: 4/19/2016 1:34:00 PM Last Modified, lf Applicable: 4/26/2016 10:09:00 AM 
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City of Austin, Texas 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 

NON-DISCRIMINATION CERTIFICATION 

City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, rowNER") 

I hereby certify that our finn conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below; 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity 
(EEO) employer, the Contractor will conduct its pe(sonnel activities in accordance with established 
federal, state and local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment, without discrimination being practiced against them as defined in 
this chapter. Such affinnative action shall include, but not be limited to: all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising; selection for training and apprenticeship, rates of pay or other form of 
compensation, and layoff or tennination. 

(3) To post in conspicuous places, available to employees and applicants for employment, 
notices to be provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without 
regard to race, creed, color, religion, national origin, sexual orientation, gender identity, 
disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or 
service to Contractors in which said union or organization has agreed not to engage in any 
discriminatory employment practices as defined in this chapter and to take affinnative action 
to implement policies and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any 
investigation or conciliation effort of said Human Rights Commission to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or 
more employees who holtl any subcontract providing for the expenditure of $2,000 or more in 
connection with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's 
Minimum Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Polley: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel 
activities in accordance with established federal, state and local £EO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, 
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. 
This policy covers all aspects of employment, including hiring, placement, upgrading, transfer, 
demotion, recruitment, recruitment advertising, selection for training and apprenticeship, rates of 
pay or other forms of compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of 
harassment should immediately report it to their supervisor. If this is not a suitable avenue for 
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addressing their complaint, employees are advised to contact another member of management or 
their human resouroes representative. No employee shall be dlscrlmlnat~ against, harassed, 
Intimidated, nor suffer any reprlssf as a result of reporting a vkJiatfon of this policy. Furthermore, any 
employee, supervisor, or manager who becomes aware of any such discrimination or harassment . 
should immediately report It to executlvs management or the human resources office to ensure that 
such conduct does not continue. 

ContracfDr agrees that to the extent of any Inconsistency, omission, or conflict with Its cu"ent non­
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Disctfmlnstlon Polley contained In Section 5·4-2 of the City Code and set forth 
sbove, as tfle Contractor's Non-Discrimination Policy or as an amendment to such Polley and such 
provisions are intended to not only supplement the Contractor's policy, but will also supersede the 
Contractor's poHcy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF 
THE CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETIERHEAD, WHICH 
CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON­
DISCRIMINATION POLICY, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION POUCY, 
WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE FORM OF 
WHICH HAS BEEN APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), 
WILL BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION POLICY WITHOUT THE 
REQUIREMENT OF A SEPARATE SUBMITI AL. 

s.nctlona: 
Our firm understands 1hat non-compMance with Chapter 5-4 may result In sanctions, including 
termination of the contract and suspension or debarment from participation In future City con1racts 
until deemed compliant with the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or 1he Contractor's 
separate confonning policy, which the Contractor has executed and filed with the Owner, wiH remain 
in force and effect for one year from the date of filing. The Contractor further agrees that, In 
consideration of the receipt of continued Contract payments, the Contractor's Non-Discrimination 
Polley will automatically renew from year-to-year for the term of the underlying Contract 

Datedthls l?znt dayof ~ , 7pl" 

CONTRACTOR--~~--~--------­
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